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Languag| ‘1 English

Jewellery Asset Management
System

Client Application

Secure access for authorised JAMS clients only.

ername

Keep me signed in on this device

[S@irgot password?

Private system. Unauthorised access is prohibited.

v

JAMS 39)9 A0
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okl G 51 O isine g ol 68099 Jlo aS iy il b SguelS (g9, bdd |y aig;S 2l — Keep me signed in on this device
S0 5L 1) Lau 08ling 8 590015 — Sign In

(A Ginsa) S Ud9e ) oy lings «liosiaml ubjL Jaosl L — Forgot password?
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WELCOME TO JAMS
Before you start

Hello Sarah Mitchell — please confirm the three points below for Demo Jewellers. This is
asked only once; a copy is e-mailed to you and JAMSY keeps the record.

ll,.ead the Terms of Service PDF version
2

|| Ihave read the JAMS Terms of Service, including the PDF version, and | agree, on
behalf of my business, to be bound by them.

E] | confirm that my business will not store in JAMS confidential or critically valuable
information that JAMS does not need in order to work — such as trade secrets,
passwords, payment-card numbers or other highly sensitive commercial material. |
agree that information entered into JAMS may be used by JAMSY in aggregated, de-
identified form, in line with the JAMS Privacy Policy, to prepare market and marketing
reports and to improve JAMS and its services.

Human oversight: | understand and agree that JAMS is an assistive business-
management software platform only. It does not replace my business's owners,
managers, staff, professional advisers or human judgement. My business remains
responsible for appropriate human review, supervision and authorisation of material
operational, financial, commercial, employment, security, inventory, legal, regulatory,
compliance and customer-related decisions and actions made using or informed by
JAMS.

5
—
Not you(6)gn ouf

g0 a4l 59,9 gl > )L Sy — Before you start
Ailggo | ol aelsl LpqubJ S o 5L s> b o 1) Jaulds JolS e — PDF version ¢ Read the Terms of Service 1
523000 0L SgemnS Byb jl g dloilgs |) bl 23S 30l G iy S5 (@
3013505 855 JAMS 3 1) )S05 Gl Ly woleMbl b (S3U @)1S 6)lad ¢jgae (sldjo) 35S 3l b iy S (@
338500 |y ikl @yl g igliad (gl Lol AiS 0 S Lok, SgnwS 4y JAMS aS 368 30l U s S (@
g0 Jaagl 0Ll dlaiddy azil jl asuus Sy 5940 Jled xiubl 03,95 S5 dinjS aw o i8g —  Agree and continue (&

Al 2 Ll e Lo lws ol )51 — Signout (6

v
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Demo Jew...
mATEJAMS T iy 2
Welcome to Demo Jewellers
Dashboard Everything you need to manage your jewellery business, customers and daily

store operations — in one place.
Showroom

Sales

PRODUCTS CUSTOMERS U PENDING RFID - BASE GOLD PRICE

7 8 il AUD 162.40 / g

; o . Current store settin:
Products Current inventory records Store customer relationships Products waiting for RFID tagging [ES10r8, SSHINg

Customer Service

Transfers

YOUR WORKSPACE —

Boutique Store Opel‘atiOI'IS

Billing

¢ SHOWROOM LE ¢ CUSTOMER SERVICE L & PRODUCTS
Support
Customer-facing product display and RFID 8 7

Staff Management lookup. . - '
Manage customers, contact details, store Manage and maintain your jewellery

St Profil Open Showroom > history and customer reports. inventory.
ore Profile

. Open Customer Service - Manage Products >
Base Price

Reports

¢ PENDING RFID ¢ BILLING o8 + BASE PRICE

1 Data Hosting & Care and invoices. AUD 162.40 / g

Products approved and waiting for an RFID Manage the current base gold price used by
tag. Open Billing > your store.

Local Accounting

Inventory Scan

Second-Hand

Open Pending RFID > Change Price -
.3)qil>
il SJlo aS siiwoe |y (dai;S 188 ()laie)lS .l Gasiv b SS) b sutuws ol )5 aS glaxas JAMS glo o aes —gio (1
AV Jad) cuwl 031>
(¥ Jbasd) Store Profile jl o5uigy J=xo g pb «gSg) — Lauis 6Bingyd (2
(571 Glady) 0295 (6330 55) 9 594 o) «2bjl Juesl (U — My Profile (8
g )l A Syiine yigaelS (59 —  Sign out 4
S Uoge SwiuwlgS g o |y lvaxaw ybj — Language (5
b g0l QJ[JWSQRFID(SJ)M WVga=o ()b yikio (Wigaxo — gadS dlacl (6
S o 5L 08ing 8 Wlhiatuine 9 9Sg) juusi gl ) Store Profile —  Personalise workspace (7

S wlxil 1) 5)0uls g gio (gl S5, — Theme (8

o app.jamsy.au
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YOUR WORKSPACE —

Store Operations

Demo Jew... A 1
—_— Personalise workspace >
PRIVATE JAMS

Dashboard o

Showroom

Sales

¢ SHOWROOM oL

Customer-facing product display and RFID
lookup.

Open Showroom >

¢ CUSTOMER SERVICE

8

Manage customers, contact details, store
history and customer reports.

4 PRODUCTS

7

Manage and maintain your jewellery
inventory.

Open Customer Service > Manage Products >

Customer Service

Products

4 PENDING RFID 4 BILLING & BASE PRICE

AUD 162.40 / g

Manage the current base gold price used by
your store.

Transfers
1 Data Hosting & Care and invoices.

Boutique -
ik Products approved and waiting for an RFID
tag. Open Billing &>
Billing

Open Pending RFID > Change Price ->

Support

Staff Management

¢ STAFF MANAGEMENT ¢ STORE PROFILE 98 ¢ REPORTS

Store Profile
Manage staff, internal handovers and staff

Base Price access.

Keep your store identity, logo and business
information up to date.

Review client activity, inventory and
operational reports.
Edit Store Profile -

Reports Open Staff Management > Open Reports >

Local Accounting

Inventory Scan 4 LOCAL ACCOUNTING

Manage party balances, money and gold

Second-Hand movements, vouchers and statements.

JAMS iz yo (gl w)ls Sy — Store Operations
. Open Showroom W 3,15 S Sy g 6ligS Zudgi Sy S yo (&

Jad) swilumsy 1) GLinle S5 9 36S 5U 1) o il o 51 yidioy dxe 5i8g . Jiiumd S5 ke Jgrame 3z ddd 0 olis Pending RFID (2
(5

gio 26l) IS o 1-F

) &3S dlxel b Lol axais Dashboard

v Ol S5 ¢Sawl b (g pidino @y ashd )31y ¢l Showroom

A 099,955 Gz g ashd g8 Sales
9 Oliudslgaw g Lo 09,9 ) yisino Customer Service
EA Pending RFID ‘loashd ¢y yie g <l Products
g JAMS (gloolBuing 19 (yu ashd cu8l;> g ¢ydliuwyd Transfers
¢ JAMSY Central g Louis ¢, MT ¢y g Boutique

¢ app.jamsy.au
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Billing

Support

Staff Management

Store Profile

Base Price

Reports

Local Accounting

Inventory Scan

Second-Hand

Data Export
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[ = J Demo Jewellers

Demo Jewell... L
PRIVATE JAMS WORK...

Dashboard .

Showroom

Sales

Customer Service
Products
Transfers
Boutique

Billing

Support

Staff Management
Store Profile

Base Price

Reports

YOUR PRIVATE WORKSPACE

Welcome to Demo
Jewellers

Everything you need to manage your
jewellery business, customers and
daily store operations — in one place.

# Melbourne, VIC

[ o My Profile

P

[ Sign out English v
\ y

PRODUCTS

7/

Current inventory records

CUSTOMERS

8

Store customer relationships

PENDING RFID

1

Products waiting for RFID tagging

BASE GOLD PRICE

AUD 162.40 / ¢

Current store setting

Local Accounting

Inventory Scan .
YOUR WORKSPACE —

S 1) gio aeS> i )5 5L ¢y 95 (59) 391>

w9S Lol axiuo ay JAMS (y39;81

S U G395 ST b Sl Sy Jie |y JAMS suilgii o

ly Add 1= g 35S Wil |y Add to Home Screen .5 |y Share aass (s ;L Safari > |, app.jamsy.au :auml b gedil ©
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MY PROFILE & SECURITY
My Profile
Manage your personal details, email and password.
=)

’

JAMS USER

S Sarah Mitchell

owner - Demo Jewellers - Owner

LOGIN ID
owner

Your login ID and client assignment cannot be
changed from your profile.

’

Recovery Email Security

needed. Your access is not restricted.

Verify recovery email =

Your recovery email is not verified. We recommend verifying it soon so you can reset your password if

PERSONAL PROFILE

Profile details

I name

l Sarah Mitchell

Aail

l sarah@demojewellers.example

abile

l 0412 345 678

Save Profile

23S o9 |y Uiy HU3g3 Swilgiy B S 3l 1) o .5 b 630 3 Lo aLjL Jnesl 3050 (Lis — Recovery Email Security

Do 0315 lin 3iS e auxgi aS (ol giSLe (59, 9 (Glgw (59, JAMS 5 aS _oU — Full name

v

Loy Wlasuine — My Profile

Lo 08uing 9 g inds (ol — Your account

s s o8 gl e (6)0)1S U — Login ID

(V-1 i)

Lo 2L Jaeal SLis — Email
()kz1) Losis Jbgo 6)lous — Mobile

35S 50 0,033 1) VU 3Lé auw —  Save Profile

app.jamsy.au
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PASSWORD SECURITY
Change password
Your password is private. Administrators can reset it but cannot view it.

1 ‘rrent password

2 'w password

»nfirm new password

- W

At least 12 characters. Other devices signed in to this account will
be signed out.

4
Change Password

JHAE JR) jirsd
S oo oolaiwl HVIl aS (gj0) — Current password (1
B (I0) A @ g Cuwl lul Giidpaw )bl 4y e oligS alaz Sy . SIS 1Y eScuw> — New password (2
S 35lg 0,L95 |y 3ua> jo) — Confirm new password (3

g0 ) Bleasd 5)lg e Clus b aS (6,505 gloeBiuws . aiS 0 6,33 1) oT — Change Password (4

<ublddb

(V ad) 3,385 Ginly 6332 jo) Nilgie oSuig,8

SIS

JIvory Light L Midnight Gold. Emerald. Sapphire. Rose Gold: Onyx : sl JSui az lasis (gl 3)9.05 g gie 365 Wil
A0 st | Lo 395 Llwe GloSs) s oyl

A app.jamsy.au
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Colour theme

Choose how the menu and dashboard look for you. It only changes colours; your data and pages stay the same.

Midnight Gold Emerald Selected Sapphire Rose Gold

Onyx Ivory Light

Lib doal 3G 1-V

* oo

ol 395 > b So1))l8 0ol - AuiS e UB9e b VLje) Y93 1SS (gl ke ki gy 3 E3Y g o @b dnl UL Jaenl
> pll

A |y Verify recovery email -~ ¢ 3.5 L1, My Profile 0
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Yo

Verify Recovery Email
JAMSY secure account recovery

Your recovery email is not verified. You can continue using
JAMSY normally.

Recovery email

2
Send verification code

Back to JAMSY

I g9y

\Verify Recovery Email

A0S 50 wlgi e Olidgs hadd aS gl iLiv — Recovery email (4

Aawyd o Slin ol a4 (08, § 35 Sy —  Send verification code (2

SaylosyS igalyd |y olizey 1-A

A ) Forgot password? (>g)9 axaw >
a0 |, 8) Send recovery code s 3S 3)lg 1) (B) 633l UL Juesl o () 60518 U
.(D)IJ )L.A.A.CI Q.S,'Aé.) \0) .\.us 3)'9 I) OMM' L,Ag) g as

S QLG ESHS WY oS b 3 jo) Sy

2940 3)lg 32> oy b
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Forgot Password

JAMSY secure account recovery
llsername
1.

\erified recovery email
2.

3
Send recovery code ‘

Back to JAMSY

.Forgot Password
Lo 53,5 0L (1
Loy 030300 LU Juoul (@

. Send recovery code 3

ol 198 sy . (¥ Juad) 5,135 il 3032 jo) S dasdlgsey 0l8ing 8 Slo j1 03 2li 35,0 UL el 31 2001kl
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(Store Profile) s Kuiug 8 whasui

(L9,9 5l>)giS8 (59 oyl jI JAMS Lo oges wled wileMbl g (53Liw « 898> whlatuiuw gSg) 05uig 9 ©U

.)..uS)_J |) cho,ﬂ d9| U AiSUn oslatiuwl 029 (sl.d)).uuug_) 59,9 JAMSY Central ) (L)JuJT Boutique JB)

2438 5L 1) Store Profile aslgs sei ¢laie) S .68uig )8 ¢luie g 68,8 Sllo (gl

Store Profile y3)s ;L V-1

Store — 5> ik duw axéuo .3 |y Personalise workspace  3,guil> )5 b (3usS wlkil gio jl 1) Store Profile
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Store identity

How your business is identified across JAMS.

sore [ Trading Name .gal Business Name

)

1 Demo Jewellers 1 Demo Jewellers Pty Ltd

3N / Business Registration
1 12345678901

a

Store Logo

Choose File | No file chosen

Recommended: square logo, at least 600 x 600 px. JPG, PNG or WebP.

Jhout the Store

1 Family-owned jewellers specialising in gold and fine jewellery since 1998.

.Store identity
g0 0315 lis boyiuwgy g Boutique de)giSLé gl (59 . Al e lasis (b yisio aS oL — Store / Trading Name (1
Sgidie ol g, 5loygiSd (69, . «Demo Jewellers Pty Ltd» Wio dosis )SgeumwS 63 ol — Legal Business Name (2
Dgie Wl gy (sle,giSl (g9, Lais ABN o)leuis — ABN / Business Registration (3

JPGA) S oslasiwl LJ.A.U.S.U Foo X Foo roSC.wu.) 0 Pl Syl oS wlxil ) Ul.ugggj 935p |y Choose File — Store LOgO 4
g0 6305 L siuwgy g Boutique w,guils «gie )3 65¢) . (WebP L PNG

a0 6315 Glis W Boutique ) .lieBKiig 8 6,L)> ale> aw b g5 — About the Store (B

oSing)9 Joeo P-W

0315 plis gl ol ;1 JAMSY Central g sgii 0 031> lis Boutique 5> . 3iS Ty |y Laui 35S0 SaS (U yidine @y Laudy il
S o0 03wl abold Gwlwl p losBuing 8 ()3)S Wi g dinds (g9, 65ig 9
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T ocation
‘Jre or business address. Start typing the address and pick it from the Google suggestions — the fields below fill in automatically and customers can]
ind vour store on the map.

Sidress line 1

l 123 Collins Street ]

Address line 2

Melbourne

‘burb | City State / Province
] vic

sastcode Country

l 3000 ] Australia

.Location

g0 9 g0 1 )5295 1) oS S Wil GOOgle lslgidan 1) 0T 9 4iS LiLin ol 4 g9y — L oz ()
D980 (L0 ) 5395 e 394 i i aS (6l L . dgu 0 0SS dins (69, 6Buig )8

S b @ lidgs suilgie .obls Lilés — P g Address line

.State / Province ¢ Suburb / City

.Country g Postcode

cunldsb
U 3150 655 — yioghS | dgas — w85 Cusedgo Sy hiad JAMS (s Lyu:>.l) 39405 0315 (i egae UL auS wlsssl Sl
394 pgleo KLl aSil gy > L |y L oo Ly yés 2ilgis JAMSY Central
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Contact & online presence
Optional public contact channels for your customers.
“one = blic Email
) (29
[]

hell d
I

7 0390000000

‘sbsite

] https://demojewellers.example

stagram Facebook
1 https://instagram.com/demojewellers https://facebook.com/...
5 .
1 Show address publicly Show phone publicly
Show public email Show legal name / ABN

.Contact & online presence
08g,8 yali 6)lass — Phone (1
S eslaiuwl o 1 ailgi e Kl puine aS eyl — Public Email (2
S g I:NEEPS b .oy yls jS1ylisgs culwesg — Website (3
{)lus) s glva=aw Si — Facebook g Instagram (4

2L 9 wogac Juoul (ali ( Hlis s |y ulejaz a> JAMSY Central g Boutique > U siuive 305 S — What is public (5
ABN/ 8g8>

S G h oalb ase (@)
A 08 ol )o 1) Save Store Profile °

2z wlasuiv jl o layiwgs 9 BOUtIqUE (s> 5l giS1é 3940 jU 6)bgd 636> wlhasiw b axbn 0

.\qu,o o> riwl
Save Store Profile
A
238 ol ) 033 aeS>
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YOUR DIGITAL BOUTIQUE

Boutique QR & Print Poster

Give customers instant access to your live jewellery collection. Place this QR code at your
entrance, counter, window or promotional material.

an. Discover. Connect.

2
£
3

- D=

> L4 — ° 4 *
Download QR Image [oster size ‘ A4 portrait v Luxury poster Classic poster ||
7 —

Open Boutique

.Boutique QR & Print Poster
S e oSl |y O 58S ()95 b phyisine — lat QR3S (4
23S0 U QR AS aS g i — lau Boutique ilis (2
ASS e 00 (lings glo b gl gl wygoas |, QR 1S — Download QR Image (3
S ozl ) A3 portrait L A4 portrait iwgy 53,5 56 51 J8 — Poster size (4
oMb LB L 0y (guwgy — Luxury poster (5
D90 Wl e )50z yo b aS aubduwgoluw g (pivg) (g yiuwgy —  Classic poster (B

A1 Jhad) 2S e 5L s @b 5 1) lass egec Boutique — Open Boutique (7

Fawgy il

S wlzsl |, @) Poster size o

2950 3L A &l o yiuwgy .o ) () Classic poster L(5) Luxury poster o
ABul> 4y oty gl ) Save as PDF | S Gl |y obySuls Ay yiwgs YU 3 |, Print / Save as PDF o

S UB9¢ |y 23b b 6510l Sy 9y YU 3 2yb anSs g (A4 L) Switch to A3 L °
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Classic poster - A4 portrait [EYCSVPTS Switch to A3 Luxury design

Demo Jewellers

.

Discover our collection, anytime

LATEST PIECES o LIVE PRICES o STORE DETAILS

app.jamsy.au/demo-jewellers.

-

Classic (A4) yiuwgy

YRXRE  print / Save as POF Switchto A3 Classic design

Demo Jewellers

Discover our collection, anytime

Luxury (A4) yiawey
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Staff Directory

1
+ Add Staff
Create staff login accounts, activate or deactivate staff, and control which JAMS modules each staff member may use.

Sarah Mitchell
owner

Active
owner

2 ) T Owner

Aiden Park
demo.aiden )

Activil & dit
sales /

Dashboard - Showroom - Sales - Customer Service - Products - Inventory Scan

Mia Lopez
staff

Active Edit
staff

Showroom

Important: every account in this store works under the owner's responsibility. If an attack or any action against the security of JAMS is made from an account
of this store, JAMSY blocks the store's access at once, and restoring it can take time. Tell every staff member and manager clearly that misuse of JAMS is the
owner's legal responsibility, and train them before giving access.

.(Staff Directory) ¢l cuw,gé — Staff Management
Sjlw o 30)S (gl 23z 59,9 Sy —  + Add Staff 1
A0 i My Profile )s 1) (395 wliasuive Sdlo s inlg Jold Luyl .oBing 10 S 395 wlws — Sllo (2

S LG U b s pui | 310)lS Sy sy b jlano loysiky cliniuine — Edit (8

.\.3.0)[5 0)9}9' w-w
S9ibi0 jl Add Staff 0, 25,1, + Add Staff ()
S g ) oy Gilbo ) Lol
A S S 63l Ailgi e Lasd ol aS 1) Lol i
g0 039 Glio)lS Cuwygd )3 ua> Lasud awp |, Save Staff

Jeol 9 23S yoge My Profile )1, 50, «Jol jg) 53 dudlgs gl jl .3 gl 4y poguas j9bay |y adgl o) 9 (6015 U
(1 Juad) 2iS abi) Gl
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Add Staff

Close
Staff sign in through the normal JAMS login using their own client.staff username.

2iaff name Staff yzggrame
1 Aiden Park dem="“aiden

Final login: demo.aiden

Aff role atus
\

)
7 Sales Staff vy Active

Access level
@ Staff —only the modules ticked below

(O Store Manager — full access, the same as the owner, except Data Export

‘tial password

; ®sessesssscscsscsece

Module Access

Only selected modules are assigned to this staff account. Access must also be enforced by JAMS at the backend.

6 Dashboard Showroom Sales
Customer Service Products () Transfers

O Boutique Inventory Scan (m] Second-Hand

() Reports

Add Staff
g0 0305 Lo 4iyliS g LSl oy giS18 9,9 (59, -yasiv JolS oL — Staff name (4

J2a aiden Loyl 13iS e a8lsl 55595 1) 08lig 8 Mgy JAMS Ll 6uig,8 Mgy jl A=y aS L — Staff username (2

o paszi (Jol8 T.)&_: 65 U g0 0305 (lis 3d 5 Lales 2)8 pU.demo.aiden a; >g.i 0

AS 50 ) oz az aSiyl . cuwloss @ilgaw gl Lled plgic hsd ¢l Manager | Staff. Sales Staff. Supervisor — Staffrole (3

Dgab oo s (8) Module Access b
Wlgi e Inactive g4 5)lg Milgi0 Active — Status (4
S e uoge |y ol 3959 gl jl dsy yasui . ESLHIS 1Y eSceuws — Initial password (B

Dashboard. Showroom: Sales: : .55 Sui 23S 6laiuwl Xlgi 0 asu ¢l aS 1) JAMS I i yo —Module Access (6

.Reports g Customer Service. Products. Transfers. Boutique. Inventory Scan. Second-Hand

Sjlwe |y 39,9 — Save Staff (7

wedS A5 St il NS (gl (Module) ixk

|
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(5940 aogs dosd (gly) M | (gaudS dlael b Lol axao 3L Dashboard
230 Ol (g uine a4y Ylgsusinyg iy |) loashd Showroom
IS0 Gz 9,8 )9S L8 g Mg )90 ashd Sales
ALS o gz |y plindilgw g b yisie Customer Service
bz o |y Lo T JAMS S5 g aiiS 0 jo,a0 g s |y loashs Products
WS oo eadl)d g w90 WbolBuing 8 ¢ |) loashd Transfers
354 031> Lo WT Boutique )5 (gjuz az 2iiS e Wil Boutique
JS e 1 |y 633 (gloashid g aj)lasd e 1) 6g,8 JS Inventory Scan
S o e |y (HOld) (5515055 6595 9 3,50 9w (MU 4o )l Second-Hand
21> @3V plxie)S b 639290 (9,8 loyinliS Reports

<unldob

Delete Product :cuwl 68ig,8 (3w g Sllo b e IS 95 .39,,0 Pending RFID 8o o 395 gloashd Jio
(3 had) b sidine cauwygd jl (i8S 2955 9 (0 Juad) Permanently

cunldsl

L 09,9 ylpaw g 6Kg,8 Sl gl Billing ¢ Store Profile. Base Price. Staff Management. Local Accounting

05 ) baxais ol 15,0 (Ll lgic 1o b wio)lS gloulus .l 6g,8 Sllo (gl bad Data Export . (F-V i)

(Store Manager) ol5ig)9 ji0 (yusi P-F

laie,s (Local Accounting «Vgiamo «4ig,3 1 Sllo Jio cw)d )15 JolS awyiuw> (Store Manager) o8isg,8 ju30
Slbo bdd . xlo0 Sl b hasd as Data Export joa — ;505 glo iy aes g wlws>wygo Store Profilec Base Price
S50 Al Slo j9ae 0y b1y IS (2l 9 1S B3> by juas (s ) 0Buing,8 1o Kilgip0 o8uing8

() Edit led xio)S Gly L) 25521, + Add Staft (@)

A4S 3ylg (655 2i0)lS o o |y adgl 0y 9 605 oL ol (@)

g0 a1 5393 Loy ans () 1S wlssl | Store Manager aijS Access level ,.; ()

3) s S ) lam the store owner and | authorise this person as Store Manager aiu;S (2) swlgsu ) ¢yie o

8 255 5)lg |y YUs9> Sllo y9.2 jo) 9

31500 455 |y Glaisl ol aisbw g Aiuwyd e ooy 3wl Juasl So JAMS (@) 365 |, Save Staff o
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Add Staff

(Staff Management) ¢lxio)S ¢ o

Close

Staff sign in through the normal JAMS login using their own client.staff username.

Staff name

Maya Chen

Staff role

Manager

Access level
() Staff — only the modules ticked below

Staff username
demo. maya

Final login: demo.maya

Status

Active

Store Manager — full access, the same as the owner, except Data Export

’ﬁore Manager can do
DO e i

everything you can do in
hina a Store Mana iS.vo

Janaaer doe

JAMS — sale

‘ | am the store owner and | authorise this person as Store Manager.

s, products, Local Accounting, staff, Store Profile, Base Price and bﬂTTng — except Data
b as the 0 is.access at anv. ti

)

‘lr owner password
)

Initial password

ecessessessccencsnce

Module Access

Dashboard
Customer Service
Boutique

Reports

l Save Staff

Inactive

P

Showroom Sales

Products Transfers

Inventory Scan Second-Hand

.Data Export j>a «SJlo Jio JolS Lwyiws — Store Manager

awloud b Gt ghae aSil g s plosl Xlgi 0 6BUgy8 e aS Lula)lS
ASe jlae |y Gasd ol aS e anls

ol 39,3 Slo 395 |y pasual ¢l 35,0 i — Your owner password

. Save Staff

|)StatUSb(.\u)J&5u|)l.mwmg)M5ulmJ| [, Staff g auS ;U Edit U1y jo myiwd ol isdls glp @

A3S oo Jaeul ol |y juss yo JAMS s
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A s b st (6,305 6800959 13w Mlgies bol (5S inlg b adlsl iw)lS 2lgi 0 6Buig 9 ie @
Full access, the same as the owner — except Data >g.i 0 aiivg 6Big 9 110 U ,Us Staff Directory ,> o

.Export
oo

U_u.mbb,wa.QBwwbo&ugpuﬁbubasmwgmgbwuo‘oLzﬂlA.wrolJQJ.Mb.)U,o[ol}ﬂoliaug)S)JMdS‘s)Ls).m
Ayl slaticl gl ay WaolS aS 3S

035 J8pf b jo) GLil 2io)lS youasti V-0

g0 jb gl Lo wlasiivwe L Edit Staff ro)s Ay pasal b ,US 1) Edit
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Edit Staff

Close
Staff sign in through the normal JAMS login using their own client.staff username.

Staff name Staff username

Aiden Park demo. aigen

Final login: demo.aiden

Staff role atus

Sales Staff v 5 Active v

“tial password

y Minimum 12 characters

Module Access

Only selected modules are assigned to this staff account. Access must also be enforced by JAMS at the backend.

Dashboard Showroom Sales
Customer Service Products O Transfers
O Boutique Inventory Scan O Second-Hand

[ Reports

4 3 -
m 1 Reset Password

.Edit Staff

3)lg Xlgi 05 g S0 2,y >aes | 198 ol .30 Jl=8yué Loz b aup |, Save Staff ¢ uS wlkilly Inactive — Status (§
g0 has Gidilgw 3usS Ol ) Active  6)Lg> ()3)S Jl=8 gl .oguh

35S 3)lg JSHIS 1Y @Scuws b 3gas jo) Sy 03)S Gvgelyd |y Ginjey yasud )51 — New password (2
S esléswl 3932 jo) 5l b g 390 2 oBiw das jl yasid . AiS e 6;x33|) 43> jo, — Reset Password (3

S0 03 ) o iy 9 Cusidg (s (ol wilyusi —  Save Staff 4

PR
Glow g o ying,8 13655 oslatiwl 6)bgd g 3Ss Wi | iwbws .ousS Inactive Gi)lS jg, o355 1) gl 3950 G350)lS 389

Aiile o (Jraiio gl ‘oU @ U.u|Q.u.u.A§

ALS Udee libdes |y 63 bg0lyd o) ok (gl 0ile yhiiie gy Milgie 316358 3l 1) Hlisgs bk Juodl aS ilaieyls
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$$¥ 00 (O Juad 3uiwo Products s aS ioad los) dguie 6315 lis (g e d aS (sieud

<ublddb
2t gl Caoud s b . ule3)S 3)lg Lous aS 35150 aSs ) Giosd ylos (o daaS) EVJ1R (L.uLJ uo.é) Fixed Price aS iVga=o

DD (00 st |y Cioud g cuwl gUbl (gl 1088 6355w ;guisS 35S 05

Loy led by aoud F-¥

e o0

SILVER BASE PRICE - 999 PURE

OLD BASE PRICE - 24K PURE
4 .
2 ko 1.95
16 40 LR : /gram
UD . / gram
AUD 60.65 per troy ounce - updated 24 Oct 2026 - 04:27 -

Last updated 24 Oct 2026 - 04:27 - Sarah Mitchell Sarah Mitchell

Your own price

Silver value = weight x purity x silver base price.

ER TROY OUNCE PER 10 GRAMS PER KILOGRAM
UD 5,051.20 AUD 1,624.00 AUD 162,400

S 0 oslaiwl pVI JAMS aS (leoeeud — Base Price
S0 5laiwl GVl e JAMS aS (alls sUb 0,5 S coud — Gold base price - 24K pure (4
il 035 0 LS a2 awgi g LS 5 ST aSiul ol 0 g wesd guio — Your own price (2
L glocrand b auglio gl (@)S9kS 32 9 05 10 42 15955 Lwigl 2 ljl @ uad plao (B

0y i)l a0 i «NOt Set» 365 0,03 ) 0,85 Coud Lidg U . yalls 0,8 0,5y cuaud — Silver base price - 999 pure (4
(3913 0/A¥0 jlue AP0 0y5 Win) 0,85 dgly crand X e X (yjg =

vv app.jamsy.au
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METAL VALUE BY PURITY

What one gram is worth today

Metal value only, from your base price. Making fees, extras and GST are added by each product's pricing

24K 22K 21K 18K 14K 10K IK
1 99.9 fine 916 fine 875 fine 750 fine 585 fine 417 fine 375 fine
7 AUD 162.40 AUD 148.87 AUD 142.10 AUD 121.80 AUD 94.73 AUD 67.67 AUD 60.90
per gram per gram per gram per gram per gram per gram per gram
Gold value = Weight x Karat+24 x Baseprice - Fixed-price products are not affected. 2

> Gl 382 joel 0)S Sy

GST g aslol gloaijo wuslw iyl los al il ulwl g — 9K g 24K, 22K 21K 18K 14K 10K — )lie yo 5> ‘O)f LSJ)L‘) vl (1
S0 aslsl U935 Jouazo yo |)

2S00 )8 )5l s i caond b oV grame . agl caond X PE + jlie X (559 = Wb ()] 1 g0)8 (@

b o ki b s F-V
A4S bl gio jl|) BasePrice. (@)
255 3)lg @ Gold - 24K pure )5 1) ,lc PE Wb 0,3 ;0 jo,0l cuond Set today’s base price o

oliiil iy Vgozo )i juasi . «VS CUITENt %o, FV+» Wio — 3uiS Ly B 900 6315 (Lo Mad 45 aS |y (g punsss °

S 3)lg @) Silver - 999 pure ;5 1) Galls 6,85 0)3 4B Caasd (Auiivg 8,0 0yd3 ;S| °

3950 63wl [>aad AW g 3940 631> HLis axiw YU ;5 3> caaid . aip |, (@) Save base price o

YA app.jamsy.au
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UPDATE PRICES

Set today’s base price

Enter the price for one gram of pure metal, in Australian dollars.

Gold - 22 ure required
—
AuD 1163.10 : / gram 1
\ 4
A +0.43% vs current (+0.70 AUD) 2
Silver - 257 vure optional
AUD 1 1.95 / gram
No change

4

Every change is recorded in the history below with the time and who made it. Up to six
decimals are accepted.

(Base Price) ayb cuoud

PRICE SOURCE

Where the price comes from

Your own price is used. Automatic sources are prepared and will be
awitched on later.

1 My own base price IN USE
You enter the price. It stays until you change it.

| JAMSY Global price COMING LATER

Kitco live price,in AUD COMING LATER

aoud gaio g jgpol b iond s

| 162.80 Wis 3S 3)lg |y 3¢ s Wlsiwl )5 @y ylue PE (alls Wb 0)S Sy sl Lo cuand — (Lol3l) Gold - 24K pure (@

Sawgi o «NO change» sublb So Caoud (5389 .3gub 50 6315 Hlin 0,3 I Ju8 aS (28 Ciaud @ Cun jusi (2

31380 I ding 18,00 0,85 ;31 .l 6,85 0,3 Su (gl Los voud — ((6,Las1) Silver - 939 pure (3
21380 B uig 800 0,85 SI.palls 0,85 0)S Sy sl v Gl P

D0 il adilw jd Hui 3o AS Lo 6)u) |y Coud 9> o —  Save base price (4

iloo ASS indge (5389 U g 3uiS o st 9lidgs |y coud : (eslaswl > ,5) In use — My own base price (B

A Ol o8 jeis Aigi 0 ad8lsl 1a=y — Kitco live price g JAMSY Global price (8

Coud (935S 3)lg . 35S e Jlacl Y393 |) aehd jo )lie JAMS |)le PY LA Coud ab ausS 3)lg 1) )ue PE yalls Ub coud dbies

«Metal base price not configured» wlgiamo :3S Gl cuad Hlgi 05 JAMS il 63605 0)a35 (glagly cuand g S|

515 Lo 085 el ay JSi (e a4y @ 085 (Gldashd i (09)8 8 59.55 3)lg iaud (i8g Ui g didd e ¢lin

4o

2595 vlj)l G dashd des Sgi0 cuch jbe 1A

cunldol

Wb Slg= )b g=2pe F-F

Glouosd add 0 ylis Open on Kitco Sid b olyas |) ol Hlib jl 0055 =50 Sy Gold value by purity i (0,8 ,0j

iy Ol 35S Jaa5 05 3 gl Wil )Y @y |y LogT dmglio j1 L (g «Xigibio plel Guigl 3 gly 13007 U5 @ Ugaso ik
ALS (0 0255 (lidgS aS Fieud bhid — 33500 st |y Lauds by ioud Sy

¥4

app.jamsy.au
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Caoad adylw F-0

a2 jg) 4 5 I Ao U S0 adlsl axas (b ;> Recent changes 4 b Sy JAMS g8 6,055 ioud aS )b o

g0 6315 Lis 33T Ui 10wl 630k olatiwl (Sioad

PRICE HISTORY

Recent changes

The last 15 changes for your store, in your local time.

DATE METAL oLD NEW CHANGE CHANGED BY
1 40ct2026-04:27 » Gold 24K AUD 160.50 AUD 162.40 A +1.18% Sarah Mitchell
24 0Oct 2026 - 04:27 Silver — AUD 1.95 First price Sarah Mitchell

) 0315 (yoyasti A4S wuS § 300> Ay paasti A2 9 L8 o ((Silver L Gold 24K) 348 (Lo (Jxo g @) waclw g &)U b o (@
Ao olis

jorel raud aas Boutique g Showroom. Sales b asS jg,as 6Buing ;8 93,5 b jl Jud g culs cuclin Sy yd> 2o jo) po |) aly cuayd

¥o app.jamsy.au



JAMS )5 (glaial,

O Juod
(Products) wVga=o

Jiiiio paul ausg,9 1> ¢lis Showroom s | o glgie 3gu 0 Active ashsd «(§ Jrad) sub o5buus o
sl Giules Boutique j> ¢ 55

0 Yoo aS uwl cliﬁbgﬂ Olhe g Sl yogaxe hisg il Wi> gyl 1y Products Uiy aS il S glp g Slo (gl

Joazo Sy joc a2 0-1
. a~“ . '9
Attach tag U .>l> ¢Lis Boutique ;s b cusg,8 1) o ¢lgies 030 035buuz ol 4 JAMS &5 joi Lol 030 6,u5> Pending
(5 Juod) silpanzny S RFID
13935 Jiiio dpadh indg,8 o> (i | ol ulgie el Lled (639250 gj2 .03 635 buuz ol 4 JAMS &5 Active

b Giwles Boutique

3)S UHIACEIVE 8)Lg> (g0 9 31550 a5 1) LSS . (6ub 63Luwyd yrasi (gl Wis) 3 2,5 (639290 | Ued Inactive
g0 Al a5 bladslw ol dguin 0 B> Jgaszo Glociunygd jl . 5gub 05 63laiwl )50 Archived
Al 32 ashd Sy (5631 Wlgi o0 g S0 ald 4S5 HidlgSnad adilw ¢lgicds .0aub aisg,0 Sales > Sold

¥l
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Products axa.o &-Y

JAMS INVENTORY

Products QO
i  + Add Product
Register and manage jewellery products for this client. -

P ACTIVE AWAITING soLD
Current inventory RFID, pending or inactive Read-only history
Active Products s
% 5 2 E . Q Search product, code, category... Search
Only Active products are current inventory and eligible for Boutique display. l
IMAGE PRODUCT CATEGORY MATERIAL  TOTAL WEIGHT  PURITY  PRICE STATUS
. - . . [
O 18K Diamond Solitaire Ring | . yios /Ring  Gold 4200 g 18K ‘alculated . AUD 664.00 Sacive ‘ Edit
Single Metal A /
o ;ﬁ’;:;;f’alcha'“ Ladies / Chain  Gold 8.000 g 18K Calculated - AUD1,200.46 o Active Edit

(O 22K GoldBangle Ladies /Bangle  Gold 10.000 g 22K Fixed - AUD 2,450.00 o Active Edit
Fixed Price
~~ | 18KRope Bracelet Mens / Bracelet  Gold 20.000 g 18K Calculated - AUD 3,00115 o Active Edit

Single Metal

Active wVgazo g loga> — Products

2> azhd S, e —  + Add Product .

S SIS b @ 18y (gl .28 (63990 (Gloaehd slasi — Active

Inactive b « X5 )i gloashd — Awaiting

S(aiylw hsd) oxbaisg,d gloashs — Sold

051y Search g 3.uS Culil) £05 b aiiwd (Jouazo 35 «oU jl iy — Search

DS i s Fixed glocod (I (had) 2iiS e 69 wb cuold jl Calculated glociaud . jgpol wuasd — Price

S b s gl |) ashd — | Edit

.Sold Products g (Inactive ¢ Pending RFID) Other Product Statuses :cuus (3505 cuwygd 9> Active Products 5

¥y app.jamsy.au
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Other Product Statuses 2

Pending RFID, Pending, Inactive and other non-active products. Sold products are kept separately below as read-only history.

IMAGE PRODUCT CATEGORY MATERIAL TOTAL WEIGHT PURITY  PRICE STATUS
18K Classic Gold Bangl Ladies / Calculated - AUD i
assic Gold Bangle adies alculated - -
Gold 12.500 18K Pending RFID
Single Metal Bangle e g 1,925.96 1 ) Rt : 2 Attach
. _tag
18K - 8.400 g - 18K yellow gold
curb bracelet, 19 cm, worn... ) Attach
— — — — —_ ® Pending RFID
Second-handitem JSHO0O01- tag
SUPATOYD
.Other Product Statuses

a=2hd Cusibg (1
G o (1o Juasd) aslosin 03y,5> Second-Hand @u,b jl aS oMl . (5 Juad) swbuusy ashd ¢l 4 JAMS S5 S, —  Attach tag (2

giio 0403 il A S iio 5i8

dgaaauo t:!)ls

9 jorol roud ((3ujy 1, View Fullimage (13,5 S)j slp) Ghiol pusSie 13940 jb Jgramo )15 1 23S SulS ashd o 0 g9,
A ESC b % iy gl . Ghol wlaxiwe

X
18K Diamond Solitaire Ring
Active
ladies / ring Gold
4.200g 18K
Single Metal -
/ View Full Inage
Jopaz=e u)lS

Joazo (539381 -V

e >l Loyl g 3ulgiie @8 VL )lei b .o)ls Gissw )l @)% .3k ) + Add Product

ry app.jamsy.au
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PRODUCT REGISTRATION

Add Product ® Tenant protected

Complete the essentials, add your photos and save. Optional details can be added anytime.

01- Details 02 - Materials 03 - Pricing 04 - Photos

258 Ui ez
Joazxe wlasiw .|
01 Product details
Identity and classification
Droduct name 2Main category
l 18K Classic Gold Bangle l Ladies Jewellery v
Sroduct type Sountry of Origin — optional
l Bangle v l Italy

Optional. Start typing or choose a suggested country.
.Product details
g0 6393 Boutique > g LoygiSlé (g, .«18K Classic Gold Bangle» Wie «aagéy g yiiro aS ¢pig) 0L — Product name ‘
.Special L Ladies Jewellery. Men’s Jewellery. Investment. Wedding — Main category '
.0,x¢ g Bangle. Ring. Bracelet. Necklace. Chain. Earrings. Pendant — Product type .

A ad st |y iaud g il bl (gly 88 . 0uuS Cliil jguiS S g auS ol 4y £9,40 . 5,Lis1 — Country of Origin .

¥¥ app.jamsy.au
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Materials & weight

Primary and optional secondary metal

02

(Products) wVga=o

w9 9 Ho.¥

Setal Type “eight (g)
. @
l Gold v l 12.5

.1rat
l 18

Type any value greater than O up to 24, or select a common karat. Fineness: 0.750000

Second Metal

- Optional — add another metal with its own purity and weight

B
|

[] Add Second Metal

.Materials & weight

.Other |, Gold. Silver — Metal Type .

A4S jg olSulig8 53l b | ashd | 12,5 Wie ()5 @y 318 1jo — Weight (g) (@)

51 le )5 (gly . (18K = o, VBooo0) 3330 i ol 25 ) uogls JAMS . (1A Uiko) 3uS wlsssl b bl ke Mb (gl — Karat ‘

(AP0 Wio) 23S 3)lg Voo

039 9 e (09 318 .0 Sui ) Add Second Metal «0yds b Mb Wio 0 aisbw 318 95 jl aS glashd sl — Second Metal '

g0 Dl Bl 8 o cuad S d)lg |y B9

cunldsb

<rou8) Fixed Price Loyl . i duwlxo Jal8 al cuoud 1 (ol b ¢l Wio) ol Other ol Metal Type as iVguaso

¥o

515 @3V (ewls

app.jamsy.au
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Pricing
Making fees and additional costs

03

(Products) wVgamo

G)l.ifl."&@*g N o

ﬁking fee (%)

15

"one |/ Special Additional Cost (AUD)

lO

ixed Price (AUD) — optional

‘

Leave blank for normal JAMS price calculations. If entered, this exact fixed price
overrides calculated pricing.

‘oduct description

[ Classic polished 18K yellow gold bangle, 62 mm inner diameter.

Olxndgi 96,138 and

L8 Wio 38 i)l 5l gu0ys wyguody dasis Lohb g sl wy>l — (%) Making fee .

0 s )51 . Sow b wladl (gl Wio 039450 639381 caond @y aS (gladlal gluo — Stone / Special Additional Cost (AUD) ‘

EVJIELY

ash’ 3wS 3)lg ieud Lol )S1.358 Olwe @)l caoud 1 1) cuaud jo, yo JAMS G ay)13% JUs gLl — Fixed Price (AUD) .

D90 didg,8 Caad (e 4y 5,8 disron

Boutique g Jguamo )8 (gl 0UigS zusgi — Product description .

02l sl .GST 721 adlslay adlsl asgje + cuslw oyl + 318 i)l 1595 0 il 3 6315 Zudgs ¥ (Juad )5 aS jgblas cuond
AUD 1,378,945 = GST + £1,V00 /AN = >l 710 + tAUD 1Y/ Ko = |,0PF /80 X 0,V X 0)S IV 1S3l

«Showroom: Sales )5 aS cuwl Glol yuguai | GuSe . aibl aiubld Algige GuSe auw G g 3)1> 03V puSe Sy pScuwd azhd o

e

90 05atiwl Boutique 9 Jpaz=o S

app.jamsy.au
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7

Product photography

Capture and enhance up to three images

04

Product Photos — 1required, up to 3

Photo 1is required. Photos 2 and 3 are optional. Use Take Photo or Choose from Device. Editing is optional. Use Photo saves the original, or tap Auto Enhance for

automatic shadow, highlight and detail correction. Each further tap applies a gentle additional pass. Reset restores the original. The saved image is an exact 1200 x 1200
JPG.

-

“\oto 1— Main image (required) ‘oto 2 — Optional Photo 3 — Optional

PHOTO PHOTO

. ake Photo l' Choose from Device I Take Photo Choose from Device Take Photo Choose from Device

Remove Remove Remove
Editing optional - exact 1200 x 1200 JPG. Editing optional - exact 1200 x 1200 JPG. Editing optional - exact 1200 x 1200 JPG.

(&ell) Gbol puSe — Photo | — Main image (required) .
S0 5L |y edis b ugS ()95 —  Take Photo ’

S Gl s GeS b yigauolS (69 Jud jl aS |y LwSe — Choose from Device ‘

XS e Wi Lol 1) yuSe Remove .(g,Lus| «@dlsl gloaygl; — Photos P and ¥ '

9450 ;L JAMS Smart Photo Studio (juSce Ol b (39,5 5 asy

rv app.jamsy.au
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JAMS Smart Photo Studio

Your original photo is ready. Tap Auto Enhance to improve exposure, shadows,
highlights and details automatically, or Use Photo to save unchanged.
10 -

B). ‘a.

1 Auto Enhance ]| Reset Hold to compare original

» Optional manual adjustments
The original background and jewellery colours are preserved. Each Auto Enhance click
applies a further gentle adjustment. Reset restores the original.

Taom

2 .
L J

5
Cancel Use Photo

JAMS Smart Photo Studio
2350,)1)8 2250 Joung a=hd U auiSy | yuSc — Crop area (4
Sgui S5 asdad B auws wiSy> |y sxsje) jlgy — Zoom (2
«glai 9> Sl - AS e Uige Jidinn 0S 0)L93 135 )b 3D AR g2 Y5295 | Wl g ldaylw ()95 — Auto Enhance (3
.3,1>a55 1) Hold to compare original
hol puSe @ cuiSy — Reset (4

295050 0)u3>3 Woe X 1Peo _2)y0 quali (ygody . 2S 0 0)ud |) uSe — Use Photo 5

Ol glagy> 1) Leui Boutique «ogs Ghol puSe ) 368 GulSe 3ubuw )95 105 b jg) )83 )3 g g 03lw dinej (59, |) loashd

DD 0

KA app.jamsy.au
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dgman 0)53.09.‘)

[ 2
=n

iloe 0303 135S JoySuwl pBis 048 Gl gloaess

05233 (993 08 (yiwy —  Cancel ‘

.ashd 6,55 — Save Product .

Sllo az — >9800 6305 Pending RFID wusib9 L, Other Product Statuses ., (35,0 6,u35 |) 3yas ashd S i8g
A0 Jwibauz o aS JAMS S5l GinSS 6)louis .l 631> ¢l @y Jguamo 35 Sy 8 jI JAMS 350,15 az 3l 65,5 Glopus>

Other Product Statuses 2

Pending RFID, Pending, Inactive and other non-active products. Sold products are kept separately below as read-only history.

IMAGE PRODUCT CATEGORY MATERIAL TOTAL WEIGHT PURITY PRICE STATUS

Edit

18K Classic Gold Bangle Ladies / Calculated - AUD :
O S e Gold 12.500 g Bk  Josee 3 RFID ‘_mach
tag I

18K - 8.400 g - 18K yellow gold

. curb bracelet, 19 cm, worn... Attach

&3 e, M _ — == = — ® Pending RFID
Second-handitem JSHOO01- tag
SUP4TOYD

.l Uui.u WJaiie > aghd
o 09y8 18 j9i0 ashd — Pending RFID ‘

3940 ACTIVE ashib se (5 Juab) auiluazs JAMS S5 Sy oVl paod G 3552 b o~ Attach tag  (B)

00
15 lis Boutique ;3 5,5 Jiiie acndgyd |y ol g s 635kuus aghs a) JAMS &5 idg b

Joazxo jusi 0-F
Aop |y Edit g (35S oslasiwl Search jl pgil g 53) 35S o | ashd °
2> 5 |) Lo uSe b bdvcond csbauine o

.Aujs |, Save Product °

¥q app.jamsy.au
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cunldol
B89 U el (6,505 6Buing 18 au JWsl Jls )5 aS (glashd . it s o8 g 351 J88 (g8 asylw ylgicds o3ubdisg,8 gloashd

s s 16 29485 95 iy i

Joazxo Wloladl g Cusisg 6-0

2515 )8 a=hd JS 4y bgyye wleladl Edit axao by )

Qo app.jamsy.au
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Product Status & Actions

Deactivate keeps this product for later use. Archive retains its record outside normal lists.

1
7 Create a similar new product
2 . (3 -

1 Deactivate Product | y Archive Product

Scrapped, destroyed or withdrawn from sale? Permanent delete removes the product, uploaded photos and RFID binding. The old physical tag
must be destroyed. Existing transaction records are retained.

[:] | understand this deletion cannot be undone.

4.

§ Delete Product Permanently

Replace damaged or lost RFID tag

Product details and photos are preserved. The old tag is unlinked immediately and its number can never be used again. The product returns to
Pending RFID until a NEW JAMS tag is attached, then becomes Active. An inactive product will also become Active.

Reason (optional)

Remove and destroy the old tag. The system refuses its number from now on, but it cannot erase a physical tag remotely.

D Retire the old tag and request a replacement.

59 .-

7 Request Replacement Tag

(Products) wVgamo

.Product Status & Actions

22 |y o GuSe g g b .02l 4y ashd ¢l Wlasiw b Jd jl aS 2iS 0 jL iz 08 Sy —  Create a similar new product (1

515 1) 43S (e pd 6abAsSg8 (loashd .l Jude 31> Jio Sy jl Azl xiz SiBg .0LS 6,ud g Judd

Awp |y Activate Product  (jisaslsSy s

U9y8 a8 g 5g:i0 0 ¢yl BOUtIQUE I .l o )3 By Wi (XS0 )15 (639290 jl Usé | azhd — Deactivate Product (2

l)'."“ "‘

Sgui e il a5 Goladl bol 39,50 (190 Jgoe Glociunygd 5l .3gub0i 03laiuwl }5,5 ashd —  Archive Product (3

i3S Jgl 63u el Lo biil b aud) ¢ 5l agd aS (glashd (gl — Delete Product Permanently .ouig,8 olpie ¢ Slbo hiad (g

332> JAMS S5 S awslgio U 33,5500 Pending RFID ay ashd .oaub @3 b 63u> wul S5 i — Request Replacement Tag (5

(A}

Dga 0 ACtive o)lgd A=) g by

.29 oL Replace damaged or lost RFID tag U g 5.us L Edit U

|y azhd °

(gyliz1) «Tag damaged» Wie xuugiu (JuJ>) Reason o, agiuwlgs )3 °

& o)lasis .3 |, Request Replacement Tag g0 Sui |, Retire the old tag and request a replacement. 0

D9ui 50 WblIS HUS diirosd (gl o228

app.jamsy.au
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Ay 02 1) o8 S5 (5 Juad) silmzy 2032 JAMS S5, Attachtag L ()

pge

oy app.jamsy.au
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QAPY

ShOWroom > I, aghd JAMS 3g.i 0 cacl 5 ol -3gib0 wuas JAMS I RFID SzgS K5 S, asghid 4o )

0L had ol by — 35 035 <ol B9v — 629290 Lylodh Pl 9 JUil el (93 wlgiuinn wuly
Silbazy 3y azhd Sy @ ) JAMS o3lel S5 Sy johz 35,0

Ay 50 09w rnll§| b 2SS oo vl Jepazo aS Lilaio) S (gl 9 Sl (glp

AS 0 )5 jgh2 (5)IASSS 9-)

53wl 63,5 Ja8 g aiivgs |y T JAMSY aS 5)15 1) (EPC) (395 (508 PF 6)lauid Ju8 1 S5 1 . diaw) 10 83l JAMS 6l S5
Syl 3V (Writer) oxiugs 6w Lu g 00 kg (6 ju Lo 08uig 9

HID / keyboard») S .o )15 35S Jio .20l o5V <l b yigunolS @ Juatio (reader) ylgs RFID ooy Sy has o
S e oslaiwl Inventory Scan g Showroom gl aS o Biws ¢les ¢(«mode

0)loudy 9 03 65 lakuwl 531.»\9 9 il JAMS Lol 855 aS 35S o0 wwyp Xlg> e 1y Gle)lass JAMS Aluwz 0 ) S5 by ©
g0 Active ashd Guuw . 3S 0 J48 aghd gl ay |

g0 3y e aiSluibl b o bl oauibesaiwl S5 .l aslad S 4 @lstio duinad gl S ojlosi o @

S5 yhiio ‘ou§| -y

93w 3> Sy 69, |y Attach JAMS tag L (0 Juad) s Products ;> Pending RFID ashs S, ,US |, Attach tag
A0 Olis St S Hhiie aS 1) b 69,9 oSl e« Items waiting for a tag ()35 axaw )5 . (1o Juad)

oV app.jamsy.au



or

JAMS )5 (claial, JAMS (6l S5 ¢yl

RFID TAGS

1
.. Start tagging >
Items waiting for a tag i

Attach one ready-made JAMS tag to each item. No writer is needed — any RFID reader that types the tag number works.

Products - Pending RFID 1 [ 2

PRODUCT CODE CREATED
3 -
18K Classic Gold Bangle JAMS-1-PSBJAUCJ 24 Oct 2026 7 Attachtag
Second-hand items waiting foratag 1 (4
ITEM ITEM MARK
18K - 8.400 g - 18K yellow gold curb bracelet, 19 cm, worn... JSHO001-SUP4TOYD

Attach tag

RECRIZITY PVE]

XS0 U | g el s> JAMS oS5 s 1 am s buass S5 (6,500 jl G LSy bt pM8l e @y —  Start tagging -
A S5 i aS Products jl auas gloashs — Products - Pending RFID (2

Sibunsy S5 pl8 S (o @ hid — Attach tag (3

69y S 13wt Jgramo ol (1o Juad) ailess > Second-Hand > aS ,0M8l — Second-hand items waiting for atag (&

S 5 1y Gbladilu (el8 ¢Sl b awilgio ey U Sgui0 ol 3y 595

app.jamsy.au
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SUIVNES ) o

RFID TAGS

Attach a JAMS tag

18K Classic Gold Bangle - JAMS-1-PSBJAUCJ 1

< Items waiting for a tag

Put ONE JAMS tag on the reader

Then press the button. The tag is read, checked and attached in one go — keep it still until

it says done.
2 S ).
ATTACH THE TAG ON THE READER 7y Cancel
a. B.
— Type the number instead = X Exit — back to the list

The reader is ignored until you press the button. If two tags are read, or the tag is moved away before it is attached, nothing is saved and you start again. A JAMS tag can be attached
only once; used, cancelled or unknown tags are refused.

JAMS &5 gaslous

S Gy 1) 35 g U c£9, il U8 g0 03iluuz ol S5 aS el (4

Alyo Sy > S 3w |y 4S5 oyl A g 31355 Olo 6lSimws 55y JAMS 3,05 S5 Sy — ATTACH THE TAG ON THE READER (2
2980 035k g )y 01lg>

29500 0)>D (gjuz> . &8gi — Cancel (3
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JAMS )5 (glaial,

< Items waiting for a tag

Attach a JAMS tag

18K Classic Gold Bangle - JAMS-1-PSBJAUCJ

1 "
{ 1
1
i v Tag *se° 916504 attached :
i 1
! The tag number is locked to this item. Fix the tag to the piece. :
1
: i
i 1
i 1
1 1
1 1
' Nextitem > Back to the list i
1
i 1
i 1
o ’
Type the number instead X Exit — back to the list
The reader is ignored until you press the button. If two tags are read, or the tag is moved away before it is attached, nothing is saved and you start again. A JAMS tag can be attached

only once; used, cancelled or unknown tags are refused

2 (J48 aelad ay g i 60 kuns S5

JAMS TAG ATTACHED w)le JAMS (35S 5L 1) (olg,1 3885 axauo 6,Lg> ,S1.5)1> Active cusisg Products s ashd Vs
A0 lis Locked to this item o)lc g K 6)loss ol oo |,

A 5y LS 31 §-F

9 35S By |y JSueo «auilge |y ol . 3ilo e Pending RFID ashs g 3gin e 653 6ju2 g bl > gjuz S
i |, TRY AGAIN

S (liel 6)bg g Al a5 T S b oBsuws (59, S5 Sy bsd More than one tag was read
S Glxiiel 0,Lg g 3uiS 95 1) 505 155 (glvaslad Another tag came near the reader

oS GilSS IS GLL ply B g 1350 o g9, 6)bgs [, S5 The tag was moved away before it was

attached
0)Lg> 9 2yl lJ) _xg)l_'xi; C)TLSQJ Blo | Sl Juog ple> oSiwd S GWN No tag was read
S ool 0)bg> g (41355
S elaiuwl 6315 JAMSY aS JAMS (6lo S5 jl 188 s (508) P L )15 &)= 6)loss This is not a JAMS tag
@ 039y 3> dioun Sl ST g 30,15 a5 o 1) 6303y S5 awS oslaiuwl (6,505 S5 5 asis Ll b oaui Jbb 030 03wl Wd S
a5 bl JAMSY Cuwl
(i

aS eslaiwl Products ;> Request Replacement Tag ;| s (b8 oS5 )51 .0uiS Jrog > ashd 4 aboldll |) S5 o
Do es Jiiie (6,505 ashl 4 55,0 S5 S 6)laud uibunsy 3> S g (0 Juad)
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cunldol

P L Sy hidd )y . Xlg> 0 |) S o)loesiv iad Showroom: Sales. Transfers: Inventory Scan — JAMS — ailjg, 1S >
940 el S5 gailuuz
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JAMS 1,5 gloiol, (Showroom) oSuiules

V Juad
(Showroom) 68iiulos

0lgz RFID 6w Susjs | 15385 ashd S5 5idg - cuwlouis Olgziin Gl axdioplal yinles Sy Showroom
b Gjaz S aSiul (g0 (6 pisino B — a3 0 ol |y ol Whasuine g jg pol Caud (puSe a=dio y)ld 0 a3

5> [y Showroom (s as Lilase) S gl 9 Sllo gl

1> Y pdju> az V-

OloZding (69) Sigarels Sy b jgisile Sy il S (5 e 4 9) Glazao @
ol Lj.;ogulub)nglSULAQQJQSJAMSYLS).mg) ule> RFID Bows Sy @

(5 Jhasd) 63 635buuz logl ay JAMS &5 Lisy — aisaus Active aS loashs o

Showroom y5,s ;L V-¥

AuS Ll gie 5l 1, Showroom 0
23550 1) a=awo (JS Showroom G s |, Full screen °

iloo (gaxs azhd yhiiio 30,135 b ) axbuo 0
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" ;‘ Demo Jewellers e s

MELBOURNE, VIC

Demo J ewellers

— PRIVATE SHOWROOM —

Family-owned jewellers specialising in gold and fine jewellery
since 1998.

!B esent a jewellery piece

to view its details

O Authentic Products ¢ Trusted Store & Personalised Service

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM ® READY

.ash8 S gl 03kl Showroom
JAMS @ iy — <Back (1

(0981 (69)) AS 0 25 e ESC oS a0 Jasi X Exit full screen  a;.,5,950 slo,lgi 993y a=buo (y3)S ;o — Full screen (2
(.aS eolaiwl Add to Home Screen jl ¢ gl>au

gl Caoud s jl asy Wio (aiSue (6135, 6,Lg> |y Showroom —  Refresh (3

Mgl Store Profile 51 «<About the Store» ¢yio g 93¢ 0Big,8 U .l 05lel (g2 6w — Present a jewellery piece (4
(P Juad)

wl yBise g cuwl Juog Showroom — Ready (5

(S0 4 azhd 4ald Gl V-V
Ayl @S5 plgs RFID oS 355 abiad xiz |y azhd S5 ()

D90 yolb axdio (59) i ol iosd g puSe L azhd o

390 UBE 1)gd Ao .3yl aS5 6w Sydj |y LSS ol LIS (gasy azhd (5315 Liv (gl °

o9



D ‘ Demo Jewellers o2 Full screen NI

MELBOURNE, VIC 4

LADIES / RING

18K Diamond Solitaire Ring

FINAL PRICE

D\UD 664.00 |

GST INCLUDED

Calculated Price

2 3

N 4

® Scan another RFID tag to replace this product

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM @ READY

.Showroom > ashi

Louit aS ol Gl coud «Fixed Price» ¢3S0 (69,2 jorol sl cuald 51 «GST. «Calculated Price b jg ol cioud — algi cond (4
2l6,S sl
(O ) owb) ashd Slasiwe Gioles — View Details (2

OLis LilioyS ay 1188 (A Juad) 3S o 5L 6 adlsl (8 5l aS ashd (wes L], Sales :3)%) solgs o g uio — Start Sale (3
A5l 1) Sales jl eslaswl ojl=l aS sguin e 031>

%o



p)| Demo Jewellers —eieen
A = MELBOURNE, VIC ,j

LADIES / RING

18K Diamond Solitaire Ring

FINAL PRICE

AUD 664.00

GST INCLUDED

Calculated Price

Hide Details ) Start Sale

WEIGHT KARAT

42009 18

CATEGORY SUBTYPE

Ladies Ring

ORIGIN PRODUCT CODE
Imported JS-7

PRICE TYPE PRICE EX GST
Calculated Price AUD 603.64

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM ® READY

2w |y Hide Details <y 5l .GST I (Ju8 o8 g coud EP (Jypramo 35 0355w )9S (£95 cdliuwd yluc (yjg — View Details

Ak 631> Lilos (glashd ,S1 V-F

Present a jewellery piece

to view its details

RFID read, but this tag is not assigned to an Active

e product in this client.

iy Lo 08ing ;9 Active ashd ) @ bgyyo aS S5

Jb S5 b (el Sold L Pending RFID. Inactive jgio) v Active achd  RFID read, but this tag is not assigned to an

S )y Products s | aslad el (6,505 6Big 19 .Active product in this client
;b Openitem | Second-Hand > 1) gl .a250 gMbl lasis ay Showroom Gl pgdciws ol S 4y bgyyo S
.(\o d.;a_‘)) S

7



JAMS )18 gloiol, (Showroom) oSuiules

9 33S gy |y Ole> 6w olS 3,55 LwgSes b 3uiS SIS ShOWroom axaws sla o (59, b Sy 238l o0 LB e
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S|y Refresh g (F (ad) 35S joyau |y aul cuand A @ (50028 Caod

w0
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JAMS )55 gloisl, (Sales) yig,d
A Juad

(Sales) yigyd

) aehd JAMS 365 Gl (9,8 593518 9 — i «B 1Dy (g pikine — Aiig 38 0ligS almyo auw )d |y ashd S

S 50 il Louds (gloulus 55595 1) (09,8 g JiS 50 j9)yau | (5 yiuine Wl (33 0 colMe SoId

51> 1) Sales Ginsw aS Lilaio) S gl 9 Sdbo glp

Ulgyd £, A-)

i 03laiwl jo 0l o g ) asad ddies U g0 E9)b azhd 595 I jig)d yo

(V Jad) ag)l> 655 glgs 6w Suop |y ashd S5 g aS jL 1, Showroom °

S9ibi0 U 03 yy 2 jl oS Gidiesd g ashid |, New Sale axio a5 |, StartSale (@)
cunldsl

29550 Lot a3 JAMS (3l 630 ais>g,8 (6,505 6w (59, iy alasd Xz dshd [S| . ssiuns gy (8 Active gloashs had

ot 39>g0 ;S5 aS
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JAMS )18 gloisl, (Sales) yug,d

Gpino — | al>po A-Y

1. Customer

Enter the customer's phone or email. If a JAMSY customer profile already exists, the details will be filled automatically.

‘xisting JAMSY customer found — profile loaded. ]
‘one .ail
l 0411000 001 J l olivia.bennett@example.com ]
st name Last name
l Olivia ] Bennett

\dress

l 12 Chapel Street, Windsor VIC 3181 ]

‘ype (optional) ID reference (optional)

l Not recorded V]

! supporting document photo (optional)

L Take Photo Choose Photo | PDF ]

Optional. Photos are cropped and resized to 1200 x 1200 before encrypted storage. PDFs are stored securely as supplied. Not shown on the invoice.

16 isdn 1
S 3)lg 1) (6 e Jubgo o)laus Jgl — Phone '
ol @3V ool b (205 51 Sy pSeaws ) Gideay ilis b — Email

9 «.Existing JAMSY customer found — profile loaded» 3,95 0 JAMS (3l 63,5 35,5 Loui 6Bing 8 51 Wid (g o S|
ASGo b pisbazise

S 3ylg Lxiul 3y (g yisine gl — Last name g First name

Sgi0 Wiz Bill to 45 g9 593518 (g9, — Address

.Other |, Driver Licence: Passport. Proof of Age :Vb &l b gloyigyd sl Wis «s,L51 — ID reference ¢ ID type

(§9) F5ID 9 39 0 il a5 63ungl 3850 505 diaw b olwlivi )18 jI (6)lis| yuSe — Choose Photo /PDF L Take Photo

Dol ol eislo

cunldol
roli.‘m; 15990 )31 . 35gn e 6315 HLis Sy JAMS J305 (gloeBuivg,8 (b puine .3iS o0 lag ) Lo 95 oing8 ()b yisino rs8 JAMS
S 3yl dgS |y Blasuine g 3950 63050 1) o 1> Slgicing (50938 )90 Sy b

¥ app.jamsy.au



JAMS )5 (glaial,

2. Payment

PREVIOUS ACCOUNT BALANCE

1 AUD 0.00

| Customer account: settled.

~thod

2
| EFTPOS/Card

Method
Cash

5 .

7 +Add another payment

PAID NOW

6 AUD 450.17

THIS SALE

AUD 450.17

Final price incl. GST

nount (AUD)

¥y 200

Amount (AUD)

v 25017

REMAINING ON THIS SALE

AUD 0.00

7 :I confirm the navments above have been received / verified.

() 1approve recording the extra AUD 0.00 as credit on the customer account.

(Sales) yig,d

Ca.">|.>):g — Y al>yo A-V

AMUMQUJISUWM‘MMWD)JMU»buoaBbAJ).Squ))JLSJA.ubJUA

BALANCE BEFORE PAYMENT

AUD 450.17

Previous balance + this sale

ceipt / reference

) 1 EFTPOS 4821 X

Receipt / reference

Optional X

NEW ACCOUNT BALANCE

AUD 0.00

settled

.)ﬁjga)ﬁwwfwbﬁf

)13 jliel b el S0 Lo a0 Ju8 ;1 (g yis0 ,S1 .Balance before payment g This sale (Previous account balance (1

g0 0315 i Ll

.Other L Cash. EFTPOS / Card: Bank Transfer — Method (2

0 Sl gy o2l b aS =lo — Amount (AUD) (@

Sgide ol ,9iS (69, EFTPOS s, o)lous Wio — Receipt / reference (@

A |y X 83y Sy B3z (gl . pgd gy (939391 —  + Add another payment (5

g0 j9ya wuli b yleja New account balance g Remaining on this sale Paid now (g

uwl elil IS ¢l .o S 1) .1 confirm the payments above have been received / verified auS (7

wlicl b (lay-by) ilel «hadu a1y

a1y i S (Gl H S0 6g,9 @) dgu 0 adLSI (6 yisine Ll 4 635loLBL AUS a1y Cuond jl yieaS (g yisino S
AuS 3l ) o 093 S S5 b aslgi 0 Loud jI JAMS el 93 30 )5 . iloe Gl )3 )bl glgieas of adlal s

70

app.jamsy.au



JAMS )5 (glaial,

2. Payment

PREVIOUS ACCOUNT BALANCE

AUD 0.00

Customer account: settled.

THIS SALE

AUD 450.17

Final price incl. GST

BALANCE BEFORE PAYMENT

AUD 450.17

Previous balance + this sale

(Sales) yig,d

Method Amount (AUD) Receipt / reference

EFTPOS / Card 200 EFTPOS 4821 X
+ Add another payment
PAID NOW \MAINING ON THIS SALE \W ACCOUNT BALANCE

2 JD 25017

-~

customer owes the store

AUD 200.00 *.JD 250.17

[ 1 confirm the payments above have been received / verified.

3 | lapprove completing this sale with AUD 250.17 unpaid. It will be added to the ct ( owes).

-

AUD ¥00/1V jIAUD Yoo cus )y
iy ks — Remaining on this sale (4
ol S0 08,9 au (g ke 1oy S5y o — New account balance (2

A S (6 iine Dl 4 o313, &lao (o adlal b (9,9 JueSs sli gl (B

632 4099 53 gl Ll 635ke . (1) Jrad) auiS s Local Accounting s 1y wus sy «eisSy 635l 80 wus sy gl (6 yisino (5idg

D950 6315 HLis o

JsaS5 5 Giagjl — P aloye A-F

3. Review & Complete

1 nal sale total

[ 8
Paia now AUD 45U.1/ New customer palance AVD V.UV * settea

AUD 450.17

Completina this sale creates the invoice, locks the financial snapshot and marks this product Sold. The historical RFID binding is retained.

2
:E[< /@ Confirm Sale & Generate Invoice

.Review & Complete .¥

S w6 e b ) Lol — New customer balance ¢ Paid now (Final sale total (1

S0 JuoSi |y g8 —  Confirm Sale & Generate Invoice (2

124 app.jamsy.au
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(Sales) yig,d

40

Sold ashd g 3gui 0 Jb8 lhatuie g caoud g0 aislw (9,8 )giSB . Cuws Sy o8 g9 axdwo jl g8 JuoSs

JAMS SALES

Invoice INV-000001

S Gy |y juz aes Jol 3)95 (50 ol

Ugy9 ,giS18 A-0

, Sales Register

Print /| Save PDF

Demo Jewellers

Demo Jewellers Pty Ltd
INVOICE NUMBER DATE OF ISSUE IR
INV-000001 24 October 2026 345 678 901
04:40

FROM
Demo Jewellers Pty Ltd
Trading as Demo Jewellers
ABN 12 345 678 901

123 Collins Street
Melbourne VIC 3000

03 9000 0000

hello@demojewellers.example

DESCRIPTION

4

«stomer

SALES INVOICE

INV-000001

AMOUNT
AUD 450.17

Faid in full 6

18K Heart Pendant
2-4 - 3.000 g - 18K - Ladies / Pendant 1 AUD 45017 AUD 40.92 AUD 450.17
5 .able — GST10%
PAYMENT
Subtotal (excl. GST) AUD 409.25
EFTPOS / Card AUD 200.00
Ref: EFTPOS 4821 GsT AUD 40.92
Cash AUD 250.17

Date: 24 October 2026

Paid

%) Ve

Total (incl. GST) AUD 450.17

AUD 450.17

AUD 0.00

* Indicates a taxable supply. The total price includes GST. All amounts are in Australian dollars (AUD).

Thank you for choosing Demo Jewellers.

U9 )giSL

A1S Yool (6 pisine (gl U S 0,053 PDF wjguoay by (aiS ol Ad (g9, |y 9iS16 —  Print / Save PDF - (1

Lo yg)8 dod Cuwypd — Sales Register (2

(¥ Jasd) 31,0 Store Profile i Lo )lSgunS wlasuive g ABN . glio g Lasis ABN (&)U ygiS8 o)lois (3

(G yidino i g o — Billto (@

.(GST ;l Bles L) Taxable — GST 10% g 63 Jolis GST caiuwd g ,Le «yjg L ashd 5
J 9 9) )9 »2

20160 aygd a2 Cranw )3 @20 5ldoylaii g ooy 3,0 lis |, ON ACCOUNT L, PART PAID (PAID ;5 o) 05 (8

03 a8l Giulwa ay aS g liel b el j S35 (9,8 ¢l Cub jois (g yivine azil — Balance due (7

v

app.jamsy.au
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4o

23S 3)lg |y 393 ABN (09,8 (ol 51 Ju8

(Sales Register) ug,9 ;i8> A-¢

JAMS SALES

Sales Register Sales Register

Invoice Date Product Payment Status Total

/] 4v-000001 24 Oct 2026 04:40 2 g_‘;“eartw

3 plit Completed AUD 450.17

.Sales Register
2948 Ol 6)lg> 9 5940 5 ;g8 U 23S SIS o)lou (59, — INVOiCE (4
A 39 G9)d 0loj )3 A 9ble 18,83 1) 0abaisg,s ashd b 44S Suds — Product (@

U%9y Mz gl Split L wuslby g, — Payment (3

PRODUCT DETAILS - SOLD SNAPSHOT °

18K Heart Pendant

Sold - Read only

Product code JP-4
Category ladies
Type pendant
Weight 3.000g
Karat 18
Origin imported
Metal Type gold
Making Fee Percent 12

Final sold price (incl. GST)

AUD 450.17

Sy 1y Jgpammo S| i Nigibipo 48 g8 (loj yd aend g Whiatuive — Giig)d abiz yiguai



JAMS )55 gloisl, (Sales) yig,d

A0 plil jS595 JAMS as ulo)ls A-V

Sgi 0 > Boutique g Showroom (g3g>90 jl g )92 ,0 Caolle Sold aghd o
(N uad) gisp0 il cuslagg 0 9 Gig)d 3gibi0 joya 6 e Dl @
(1) Juasd) i 0 oS 6ug,9 (GUb Gl jl azhd palls Mb  ©

10 Juad) sguive 6303 6315 plosl |y gl aS LS pb @ Reports ) Gig,d @

%9 app.jamsy.au



JAMS )18 gloisl, (Customer Service) gl yisio wloas
1 Jad
(Customer Service) yb yisivo Wloas>

O yikine . 30S 5o Cwygd a3 adilw g Guwles wleMbl b 1) Losi 6B0ing 9 ()b yidino ao> Customer Service

Nigin0 a8l 5395 (1o Juad) Lol jl pgdcuws Mb )5 b (A Juad) logl 4y Givg,$ plus

Ll 68009,8 )l g Slo (gl brdd (ol Sliuwl g 38)S s>g,5 351> |, Customer Service i aS ilaio) S gl g Sllo (gl

Yo app.jamsy.au



JAMS )55 gloisl, (Customer Service) gl yisio wloas

UL.' & . )-35 q_\

CUSTOMER SERVICE

Customer Service

Manage customers connected to this store. Shared JAMSY identity does not expose another store's history or relationship.

1
TOTAL CUSTOMERS NEW THIS MONTH CUSTOMERS WITH SALES
2 . L3 . 4 .
(VS (T CIGRES 3 - Marketing )y Reports )y Export CSV / Excel
5 . —
J Search name, exact phone, email or Customer ID
CUSTOMER PHONE EMAIL FIRST SEEN LAST SEEN
Vivia Bennett 7
D135 0411000 001 olivia.bennett@example.com 19 Oct 2026 24 Oct 2026
JUS-13.
\
:V'L'c'?aj' Chen 0411009 001 michael.chen@example.com 19 Oct 2026 19 Oct 2026 m
S:ph'e S 0411009 002 sophie.walker@example.com 19 Oct 2026 19 Oct 2026 m
CuUS-138
f":?i"g”ye" 0411000 002 james.nguyen@example.com 19 Oct 2026 19 Oct 2026 m
fu";'ff’:'addad 0411000 003 amira.haddad@example.com 19 Oct 2026 19 Oct 2026 @
C 134
paniel Ross! 0411000 004 daniel.rossi@example.com 19 Oct 2026 19 Oct 2026 m
JS-135
E['Zjiha"“a 0411000 006 priya.sharma@example.com 19 Oct 2026 19 Oct 2026 m

.Customer Service
.Customers with sales g New this month .Total customers (1
g0 a8lsl gy (sl )d GuxeS Jluyl . Swly g Jaenl gl b yikine (§3w69,S — Marketing 2
(b 22192 ads| (g it sl iyliS) Loaszlie g GudsSib oL e (ol idise i) — Reports (@

02331 9 0ol (il (sl (il (b caunlivh) Lok (U yisino cawygd .0Buingyd ylpudo 9 SJlo hrid — Export CSV /Excel (@
S 50 d9L1> Sguin 0 jU EXCEl )5 as CSV (o wgoas |y (aezlo

g0 0315 i yilase>lie a3l g ol g CUS-132 Wio )l (6 yidino 6)losis S (5 im0 y» (B

1S b ) (g o J2l8g — Open 7

Vi app.jamsy.au
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.u:ustome@

CUSTOMER PROFILE - CUS-132

Olivia Bennett

Relationship and history with this store only.

(Customer Service) gl yisio wloas

3

G riino (Jsg,0 3-Y

‘1stomer details

‘ore relationship )

PHONE 0411 000 001

EMAIL olivia.bennett@example.com
ADDRESS 12 Chapel Street, Windsor VIC 3181
FIRST SEEN 19 Oct 2026 05:56

LAST SEEN 24 Oct 2026 04:40

1

Sales shown below are restricted to this tenant.

Secure profile data is decrypted only inside the
authenticated JAMS application.

.;rchase history — this store )
INVOICE DATE STATUS PAYMENT TOTAL
INV-000001 24 Oct 2026 04:40 Completed Split AUD 450.17
.:cure documents )
No customer documents are stored for this customer.
Sy JBg

Ciowygd a4y Sy —  — Customers .

a0 52)57 9 oyl 9 (3l Jaaul (pali — Customer details ’

Lou 09,9 b (g sinine slod g9 Slass — Store relationship

D95 Ol 0)lg> 9 395 U B S SIS 59318 o) loud (59, . l)g3S18 ans — Purchase history — this store .

0333 P9 Ay3 b g9 pKis aS (g3luwl b Lulwbui w)lS glouse .0Buig)d ylpie 9 SJbo hid — Secure documents

g0 JL JAMS U515 1 g Aguin 0 aiuild aS5 63uig)l3She) . il6aui

cunldsb

unlsamy 098 )3 «(6yivine Sy Whatine Mol gly 39450 3)lg Ylgsuing iy egdCuw 3y b g9 i (g i lbasuine

vy

S 3)lg |y s wlaziw

app.jamsy.au



JAMS )55 gloisl, (Customer Service) gl yisio wloas

wogas> iy -V
p.d)Long.quoublawawJAMS)gJ)(sLmoliwg)BMwbub)g’b&ugﬁ@ﬂwgubwbﬁsww °
A ) ool b yidie

) Loyl algi 0 5163 3)lg Louis 650ig 8 Wl b aS 1y, 1S 1asd 594 o0 aiuivld a5 63uk5)l 350y 0L pivine batie  ©

S eslaiwl o jl plipogas o> Cunluw Gab dd g 3ud 3y (6 e 295 a4y hidd | (g yisio wileMbl @

S LS syl glioV )35 idg g 3u)l> aS5 el |y Loyl 35)15 rasis wleMbl Gl e 29)5 glould @

0315 L @d g9 4 g9, 5 g (1 Jbad) wuwl Local Accounting ;s (il b Lo @ gl (o30) (6 e Wl 635lo

S9al(0
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(Second-Hand) pgscuws 39,3

\oLj.;aé

(Second-Hand) pgocuws 3,5

g ool b Ciasd Gulwl  dilduaie Ciond Slgiding 130)20 340 jl oS @lgw b 1) podcuws Wb wijolg>
el b Ui’)lﬁ 9 (Hold) Lgﬂ.\.ei) )93 (609,98 (gLl WSy xro.@ 395 g rbwlud W)lS HuSe 030uig 9

oudy slp

5> 1) Second-Hand i aS (il3so)lS (glp 9 Sl (gl

00

JolS @ilaw AiS e S lasis 4y JAMS 3iiS culey |) pg s VIS aloles )l 395 bl ¢piled 3L o3 YIS hlagys
Cawlouls Cadginmo Olizod 05V 350 55 Guudy a1 GinliS 9 3V Wi 5> MBI ¢yl 455 (bl 5)lS Ly Lol cag)l> @S5

Purchase Reports

Second-hand purchases and retained transaction history for this store.

2 .

1
1 1
Purchases shown On hold
S -
1 Scan tag — place the item's RFID tag on the reader
4 .

1 Search transaction number, item tag or EPC

TRANSACTION RECEIVED ITEM

| SH-261024-001-
5 K4EXZ
T JSHO01-SUP4TOYD

24 Oct 2026 18K yellow gold curb bracelet, 19
04:48 cm, worn clasp.

30y Loy lS lo-)

II

0]

Hold completed

Search
WEIGHT / PURCHASE SELLER PURCHASED STATUS
KARAT PRICE SOURCE BY
8.400g-18K  AUD 971.96 persondl Sarah Mitchel( B ) HoLo
property

.(Purchase Reports) s, sloiyl;S — Second-Hand

(G "'°)'|P1§“59-\4)5’59)"f“_ + New Purchase 1

.Hold completed 4 On hold .Purchases shown (2

290 3b Gblaglw G s 1) Open item g (0SS ol ]y pl8 S5 L) ay)ls @S5 ¢lgs 6w S35 1) U8 S5 — Openitem (3

S g Oludgi b 63ing 9 (a8 S5« GiSlys o)l b 1) 3> S, — Search (4

S SlS 30)5 adylw 0255 54 6y — I8 S g piniSlyi o)lads (6

.Cancelled L Released lasy t3g. asiisls aSs b o8 89 G HOLD — Status  (©

Y¥

app.jamsy.au
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ayo )lgz — el Sy a5 lo-¥

Cuasd Slgiiing — | al>po

S50 Gl |y Lauis dlgaudinsy alboldly JAMS L3uS ayp 1) Giylae 9 35S (jg |) d8

Quote
Enter the item details. JAMS calculates the purchase offer automatically.
*Meight (g) (2) arat (2) 2afining fee (%) (2)
L -@2D - -=D-
184 17 18K “I7s =

Offer to customer

4,.UD 971.96

Base: AUD 162.40 / g pure gold

Customer agrees — continue

.Quote
. 8.4 Wio o 5915 69, wjo — Weight (g) (@
24K L 9K 10K 14K 18K, 21K 22K — Karat (2
.5 Wi S0 oS dguw auils> g audual b aS g0y — (%) Refining fee (3

AUD = 70 glgio ,0PW/IP =19/ Fo x 0, VA X A/F Loyl .ariual aigjo (glgio ool auly coud X )lLie x ;9 — Offer to customer (4
avya¢

A3 35S Joa8 |y slgidinsy (g pidine ;189 bnidd — Customer agrees — continue (5

iy O JUS Sz95 2 2 0 oligS pradgs (1> sl

P8 g g — P alzse

Ll ol GuSe 95 yo 30,80 S 18 595 5l g 09,9 ulwlivd IS 5l

A1) app.jamsy.au
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Take seller ID photo

SAMPLE IDENTITY CARD

NAME
JAMES NGUYEN
ID NUMBER
S$1234567

EXPIRY
12/05/2030
ISSUER

VIC

SPECIMEN — NOT A REAL DOCUMENT

Capture photo

A |y Capture photo g 50,1350 1S J15 1) e)lS . olwlbui @)l GuSe (5385

. Capture photo 1

\'42 app.jamsy.au
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Seller ID Jewellery item

ID photo required

Item photo required

1 3
! Take ID photo Retake ! Take item photo Retake

2 -
17y Try ID auto-fill

{ 4 ‘lerator verification required

BB oo rococaing thic deancoation ol raviicus tha aallar and itara infarsaaiion antaracl bhala

tand anaficen that tha canacdad infarsaation i aacucata o

ooz al8 LuSe g 63ibg,8 Lulwliud <ylS LuSe
A |y Retake  cuwl )l )S1 30,050 GuSe 035098 ulwliuh «)lS 51 — Take ID photo (4

LS Gy p |y 4zl ddiies Xlgs GuSe ) Golwlish @)lS Wlasiw g pb S0 Gw JAMS — Try ID auto-fill (2

S0 mdlg yuSce @l 51— Take item photo (3

S il | 5 wlbasiio aes 30U asldl 51 Ju8 — Operator verification required (a4

cunldsb
olaiuwl digai )lS Sy jl ldyaguas .5yl L of jl o3l o)Ll g — @S9 b (6940l8 b (HigS cidis — Gay9d b @ S @y 9>

.u9.§|9 U_JLwLuu C_‘J)ls 8} ‘.LUSL.,A

app.jamsy.au
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(Second-Hand) pgscuws 39,3

.‘Iler phone (phone or email required) (2)
l 0411000002

‘eller email (phone or email required) @

|

Enter 10 digits, starting with 0. Search starts only when the number is complete.

“‘c.ller full name (?)

No existing customer found — this seller will be added to JAMS Customers when the
transaction is completed.

Seller address @

(

Start typing an Australian address

2 type (2)

Google address service is not configured.

2 number (2)

l Driver Licence

v] | $1234567

ID expiry (2)

12/05/2030

Issuer / State (?)

Vic
Identifying marks / labels (2)

‘qm description (2)

[ 18K yellow gold curb bracelet, 19 cm, worn clasp.

Stamped 750 on clasp.

“torage location (?)

=sller source (?)

J l Personal property v

l Safe —tray 2
S

ource notes (?)

@)

I confirm that | have reviewed and checked the information for this transaction.
To the best of my knowledge the seller and item information recorded above is accurate. | understand that any field left empty or wrong is the responsibility of the

store and of the person processing the purchase.

32 5363 Liibatuie uil 030y o j1 b disg)8 Lo ouing )8 ay Wi aseis ol )31 .S 3)lg 1) 08, 1o ,» — Seller phone

.Other accepted ID L Driver Licence: Passport. Proof of Age — ID type

G2lwbois > Gudy @ Gl 3005 20863 1) Gaawl b SIS (90 4 9 018 — Identifying marks / labels g Item description

«Safe — tray P» Usko g0 aiils oS5 5)12g35 6)95 )> @l aS ul> — Storage location

g0 > .Other L Personal property. Gift: Inheritance. Purchased :62,ql LS ;1 1) @18 34550 635uig,6 — Seller source

b olsuil b dloy JLS aS (gjuz yo 265 ) Continue  Guuw 065)S ()0 9 b ) leMbl S a0 b i S

VA

E
E

-390
Cuwl Goll Juayl b ks — Seller email

.l g Seller full name

.03555)5Lo wlbl g Lasil &)U (ID number

S50 SaS ddg puo YIS

S a8bsl euilosly pgj)

A0 pll ) 2y aS Cuwl (63,9 g 60ig,8 b i glumo

app.jamsy.au
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cunldol
L am0 plosil | 30y aS (63,8 bol 2,505 1) 3)5 el JAMS iiley JU loalid (i )S1.auS 1) oakd aes 0650 duogs
JAMSY b a5 cnnl 68,8 b ey sB b a8L woleMbl el giuno -l 630 awyp woleMbl aS 35S o 2l ol Sus o5

wla);g —Va>w

NCCUTU CAGUUY TIUW TIC STICT 15 Paid. ORIt aciUss MICUiuus, Ul Pay [Jait (U aifu RETP IS 1SS0 Ul U1 CUSTUIICH S auCUUiT.

’| BRENT CUSTOMER ACCOUNT BALANCE
New customer — starts at AUD 0.00

Previous balance is shown for reference only and is not included in this purchase voucher.

“Yethod >mount (AUD) Reference

| Cash vI'1 500 Cash X

=4ethod Amount (AUD) Reference

I Bank transfer v 471.96 Receipt / transfer ref X
4 -

1 + Add another payout method

Purchase price AUD 971.96
Paid to seller now AUD 971.96
Settled in full v
Customer account after this purchase Settled — AUD 0.00

Required operator check: Before making a bank transfer, confirm the bank account holder name matches the seller identity recorded for this transaction.

Account name (?) BSB () Account number (?)

Back Review & signature

James Nguyen 063-000 12345678

.EUbl gly; khsd — Current customer account balance (1
.Other L Cash. Bank transfer — Method (2

(S5U YUl 3wy Wio) @2p0 Sy g Amount (AUD) (@
S5y euandi —  + Add another payout method 4

A0S 3ylg 1y 03508938 Wluws 65lauis g BSB (ol wislio ol Bank transfer gl (5

Ol |y 303 5l sy (5o Glws g ahzd ol 55 63ingyd 4y BIIUS1dy) 2o AyyS Caaad JAMS (sl sloays) 1)
A8 3l ) 0T S S5 b g taslo e (6 e wlws )3 gl @ Loy 1,330 Olgicas 835loL8L (S s ldyy yieS VI ST Ao 40

va app.jamsy.au
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(ol
Sl Jassl 1 o5V 35lg0 55 9 35S Ly |y 3935 Ul (55198 . 36S Lo 9320 |y pgdiws QYIS (gl (gads sl lvedUl i () buw
S o5 aswl

Lol g il — F al>ye

S0 basl g 35S e Ly ) Sy g Caud (d8 aolS gl .2l )z 62098 Coww @y |y axbio

. 2 r
Seller signature 1 Clear signature

Sign inside the box using a mouse, touchscreen or stylus.

<eller name for confirmation ’

1 James Nguyen
.‘ =

Sign here

a)
I'confirm and approve this purchase
The seller confirms that the transaction details and selected payment instruction shown above are correct.

After completion: JAMS places this item into the configured holding workflow, calculates the hold end date and retains the audit history. The dealer/user

remains responsible for applicable legal requirements.
5
LT G~ Complete purchase

oxiug)d 3li g il F
S o basl Gugle b o) @l «uinSS1 b o3uig 8 — Seller signature (4
.0)Lg> Glaol — Clear signature (2
(Sgsb0 auogs) 1S e il 395 pU 6 xuing,9 — Seller name for confirmation (@
.Mj 0 S|y I confirm and approve this purchase oaiivg,d (4

XS e £90 |y (6)10050 0)95 9 JS 0 0pu>3 |y 3yy> — Complete purchase (B

SV B ICTR LT of

J9bay) cuwl J&8 Hold wdls 53 (613655 oLb $0,6 B a8 . 53S0 5L |y @l8 ol (30,5 ,3)l33) Purchase Report JAMS
(L)ygiSag bl eIl Gab ¢jo, V W88 Ukkn

Ao app.jamsy.au
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19 - -(2
PurChase Report 7 € Purchase Reports |

SH-261024-001-7K4EXZ - Item tag JSHOO1-SUP4TOYD

3 ‘TEM LOCKED IN HOLD
Received 24 Oct 2026 04:48 - normal hold until 31 Oct 2026 04:48

-
4 »m & purchase S :ller & payment
Transaction SH-261024-001-7K4EXZ Seller name James Nguyen
number Phone 0411000002
ltem tag JSHOO1-SUPATOYD Email james.nguyen@example.com
Received 24:061202604:48 Address 45 Lygon Street, Carlton VIC 3053
Purchased by Sarah Mitchell ID type Driver Licarics
Description 18K yellow gold curb bracelet, 19 cm, worn ID number $1234567
clasp.
. ID expiry 12/05/2030
Weight / karat 8.400 g - 18K
. ID issuer/state VIC
Identifying marks Stamped 750 on clasp.
Seller source Personal property
Base gold rate AUD 162.40 / g pure gold
o Source notes —
Refining fee 5.0%
. Payment method Split payment
Purchase price AUD 971.96
. Bank account name James Nguyen
Storage location Safe —tray 2
. BSB 063-000
Status Holding
) Seller confirmed Yes
Hold until 310ct 2026 04:48
Signed name James Nguyen
Item photograph Signed at 24 Oct 2026 04:48

Seller ID photograph

Seller signature

ava

.a=éwo VL — Purchase Report

Cawygd @ cwiSy —  « Purchase Reports (4

U293 Bilow b Gudy 6l glaxiiosy GiyliS Sy — | Print Police Report (2

1612635 pLb &)l g Item locked inhold (3

Jxo a8 ool aipjm o Wb &35 g clxudgi 05 |y ol S az (@l S5 (Sl o)lai — Item & purchase (&
al8 puSe g 6)lgS

wopas poy> has gln) Lalwlivh @)lS GuSe g bdol aus sy (oaluwbvb )15 whasuie oy, cugs — Seller & payment (B

A\ app.jamsy.au
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Payment & customer account ( 1

Purchase price
Paid - Cash - Cash
Paid - Bank transfer
Total paid to seller
Settled in full

Local Accounting voucher posted to the customer account.
Gold coffer: 6.300 g fine gold added to the store gold coffer.

RFID tag

Waiting for a tag. Press Attach JAMS tag and attach one JAMS tag to this item.

2 .
1 Attach JAMS tag

Compliance controls

[Police hold until Record status
3[ mm/dd/yyyy, --:-- -- (=) Holding

v

Reason / note

Required for status changes

(Second-Hand) pgscuws 39,3

AUD 971.96
AUD 500.00
AUD 471.96

AUD 971.96

a
*

a=aw (il — Purchase Report

GUb Gl 4y palls Wb g 636 i Local Accounting s agys aSiol awli g weusls,y ,o — Payment & customer account
(N asd) cuwl 02 adlsl Lo

Jad) 35bumsy JAMS 05lol S5 S5 9 35y |y Attach JAMS tag .l 636 cawlgs)> JAMS S5 S5 plé ¢l ¢l — RFID tag (2

G

35 3L Open item U | adlw 3slgis 132 U 59.8,0 il 3)5 (e 59, S5 . (9

ly Record status (3.uS ¢uusi |y Police hold until )b ay)ls oS5 yisiy |y el8 cuwles Luady S| — Compliance controls (3
Suagi ) Juds o (Holdings Released / dealt with. Cancelled) s> jusi

g0 dibls a5 axduo ool Audit history > i jo . AiS 0 6,u35 1) jusi — Update (g

AY

app.jamsy.au
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- Back to Purchase

ON HOLD
Received 24 Oct 2026 04:48

JSH001-
SUP4TOYD

Item & transaction

Transaction no.
Received
Purchased by

Description

Identifying marks
Storage location
Status

Base gold rate
Refining fee
Purchase price
Paid - Cash

Paid - Bank transfer

Amount paid

Ttem photograph

8.400 g - 18K

SH-261024-001-TK4EXZ
24.0ct2026 04:48

‘Sarah Mitchell

18K yellow gold curb
bracelet, 19 cm, wom
clasp.

Stamped 750 on clasp.
Safe —tray 2

Holding

AUD 162.40 / g pure gold
5.0%

AUD 971.96

AUD 500,00 - Cash

AUD 471.96

AUD 971.96

AUD 971.96

Print | Save as PDF

JAMS SECOND-HAND RECORD
Purchase / Police Report

SH-261024-001-7KAEXZ
Generated 24 Oct 2026 04:49

Hold until 31 Oct 2026 04:48

Split payment

Seller & payment

Seller name
Phone

Email

Address

D type
1D number

1D expiry

D issueristate
Seller source
Source notes
Payment method
Account name
BSB

Account number

Seller identification

James Nguyen
0411000002

james. nguyen@example.
com

45 Lygon Street, Carlion
viC 3053

Driver Licence
s1234567

1200812030

vic

Personal property

Split payment

James Nguyen

063.000

12345678

Seller confirmation

The seller confirmed the transaction
instruction recorded for this purchass

Signed name: James Nguyen
Signed at: 24 Oct 2026 04:48

details and selected payment
e.

Demo Jemelers

(Second-Hand) pgscuws 39,3

oy Oyl;S

s 1) Print /Save as PDF  o,.53 |, wl= (gl — Purchase / Police Report

3940 plali (5)10g55 0593 idg lo-F

23S 0Ll 0,193 (19,8 (5l b Mutuunydy Arauas (gl Wi — 1S a2 @IS b 3)S) ppouas

O3Sl Gl a5 ) Update g suugio 0ligS cudlasl S «ay)135,  Released / dealt with (g, |, Record status
Sl oz jl @asd gl — 3iS 10 3 |y HIS ¢l JAMS (Ll (613655 L) (5513050 )

(0 Jasd) awS e Products 13 3933 Jpaze Sy plgicas |y ol 0Bivgyd > @18 6)Lg> Lugyd Gl

cunldob

354603 B> 6Ll 3y5 . 359 o Al 4S5 Lauwd (i Glbsl Galgw jl sy Olgicdy Wljpusi azs,) b g lopuSe )5 @lgw
I35 Cancelled (g9, > ;S5 U ) yiwinsudg —

AY

app.jamsy.au
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N Juad

(Local Accounting) J=o (gl vl

b ol )53 Louid @y jad2 (g yisine 10 3150 4S5 ) Hlidgs 6Buig,d Wb g Jgy adslw Local Accounting
.(coffer b Ggaiuo) Lo 68uingy9 )3 39290 GMb g (ualls (GUb 0)S @ g ,U> @ )8 gl @ )28 Louid
S 0 adlal (voucher) xiuw L1 3)lgo audy €359 0 il 5395 pgdcwd (gl > g o> yg,9

.S 5L | Local Accounting sulgi e ol3ie) S .oBuig 8 ¢l g 6Buig 8 Sllo (gl

<ulddb
BAS g &ldlo (gl - Sildle )giS8 b S8 o gm0 . cuwlonds 68ig,8 (gl (i e asslw Sy Local Accounting
S eslasiwl Ul ulus 5810y 9 Hlaslus I lios

3ds (5loojlg 11-)

0l Maw y .Sl 8> Wio s iivo o U Wb b Jos ol anle 3z b ool ailu (3iw) Voucher
2,150 JAC-00000005 Jio (gloylousi

Slo by 500 65,8 Sy «033S (a0l Sy «(5 ikino Sy — awl gl b iuw @S (5)SgeunS b pasi Customer / partner

awl Sy (g e o Loui 08igy8 = (=) Laie uwl S0 Losi 0Buingy8 @ (g yiwine = (+) wuie  633ke) Money balance
(S92

05 4 Ub gloosile .ualls Wb 0,5 /% = jlc 1A Wb 0,5 0,F Wio PE + jlie X (g :ualls Wb jlaso  (ualls gMb) Fine gold
Nigi o aiils aSs yalls

2940 il @s Ggdiuo Jlbo 53 Juw (1)) o Laud 6iig 48 595 GUb g Joy (@9u0) Coffer

Uinlg Jo8 6303l (gl . g e Wl 03l (glodiuw héd 5135 (65l lossile (59, Lmrgsin Draft / Confirmed
Akius 2ol 18 Jnbd (Akia

A¥
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SIS los 11-¥

JAMS
Local Accounting

1 (2 (3 a4 5

1 Overview “py-Customers “yy-Vouchers “yy~Stock queue “yy Coffer

New voucher

r r

+ Money voucher 7 + Gold voucher

Receive or pay AUD Sy Receive or deliver gold by weight and karat
\ \
Records

Voucher register
Drafts, confirmed vouchers and attachments

Customer accounts
Balances and statements

Add customer / partner
Create a private store customer

Coffer statements
Money and gold coffer movements

Manaaer corrections

.Local Accounting — Overview
.a=b0 o — Overview 1
linleosile U lowlu>d,b g b yisive > —  Customers (2
0255300 (gl i g o Gugiiny (loiuw i85 — Vouchers (3
ol b Yo g oo )5 b 5)lg Products ga,b 1 as UMb — Stock queue (4
Lo 080ig,9 (sMb g Jou (sloslusyg0 — Coffer (5
.(AUD) Jgs 515 L cudl)> —  + Money voucher (g

e 9 0jg uvlwl p Ub Jog=i b a8l)> —  + Gold voucher (7

NS0 w8295 JAMS azl 11-V

b @9 jl azhd yall> GMb 293 9 (s e Clw> > Sy 0 g gy (A Jad) 350 JuoSi |y ingy8 Sy

Mb Ggiuo 4y )l GUb 39)9 g 0358 Llws j> Sy yo g 33 (o Jbad) 23S 0 JuoSi 1) P9I 33> S

AO
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.oli.&g)é 9> Oy oAbl al> Ub (\\’" LJ-‘Q9) AiS0 Jluwyl L’““'QL’)‘) L Jusl sy

o2 Jaw wasbw N1-F

Sjlp0 @yl b el ing AUD oo g a0 (inléw AUD |, Poo 2lae ay iinylauw (53500 1iSil S, Daniel Rossi @ Jle

A® app.jamsy.au
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New voucher [ Money Gold
Zustomer [ partner Date
\
l Daniel Rossi l 10/24/2026 ]
Lines Each line is recorded against the money coffer automatically.
0 l Create receivable — owed to store vl X
Amount (AUD) AMethod Description Deference optional
l 1200 J l Cash vJ l Custom 18K engagement ring — orc J l Receipt no. J l Q) Attach receipt
° Receive money v X
Amount (AUD) Method Description Reference optional
500 Card v Deposit for order JO-104 [ EFTPOS 5512 ] ) Attach receipt
®
l + Add another line
2 complete line(s) .lstomer owes more) AUD 700.00

» Show double-entry preview

¢
¥
§
C
¥
3

(G a0 Sy = Jaw p . 3uS wlil slgiusiuy 5l g a6 by Jubge o)lauis b U jl Ly — Customer / partner
LSl &)l — Date

L Create payable — store owes « Pay money « Receive money — Operation

. Create receivable — owed to store

.Amount (AUD)

.Other L Cash. Bank transfer. Card — Method

Uiyl 6)loud Wio oz (6l v, ool — Description

o) 0)lais Wio «g,Lis| — Reference
(cubBe & G PDF L JPEG: PNG: WebP) 3,55 <uwgay |y duwwy PDF | yuSe —  Attach receipt
Griino Olos gl 8>, Be G —  + Add another line

294050 )80y il AUD Voo (g5 Laigl — (5 iiino 033Lo (59, il

DS Gy 9 S 0D Hungiiy Olgicay —  Save & review -

AY app.jamsy.au
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90 by U2

2950 yieS bl 2

AA

22550 Jog lash ay (5 ik

2350 gz 033 a0l b (6 yiiieo @y Lo

30525 b Gy laaw <ol Wio 0364850 553 Louis a4y Yl (g yikino

b e lay5b Wio cugiio )5y (6 iine @ Yls Louis

63 (ol Wlwswygo

Receive money

Pay money

Create receivable — owed to

store

Create payable — store

owes
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JAMS

Local Accounting

Overview Customers Vouchers

1 raft Money

DRAFT-48

Daniel Rossi - 24 Oct 2026

LINE DESCRIPTION

Custom 18K engagement ring —

BRAFT=ABUL | ooter dpoini

DRAFT-48/2  Deposit for order JO-104

Total money 1700.00 AUI(S )it = Credit - balanced

» Double-entry journal

4.

1 Discard draft Edit draft

Evidence

No receipts attached yet.

Stock queue

Coffer

OPERATION

METHOD /
WEIGHT

Create receivable — owed

to store

Receive money

Cash

Card

(Local Accounting) lsw (g)labws

Al g il

+ New voucher

2 .
1 Print
AMOUNT REFERENCE EVIDENCE
1200.00 AUD — N
» Manage
500.00 AUD EFTPOS u
: 5512 » Manage

6
E 5 ‘_'necked the customer, amounts and evidence)

UG Aaw

0360 wlwe joio — Draft (4

kaslym)uly.cw’mmmsk_;b [y 3w — Print 2

.S 5L ) Double-entry journal (ssags gl . 35S0 Lwyp plulp |) adybgs ()l ulw> JAMS — Debit = Credit - balanced (3

Uik B> — Discard draft (4

A Sy )y .1 checked the customer, amounts and evidence a3 (B

S 50 st wole g 3,8 5o |) yil2lgs 0)leus 3w —  Confirm voucher (6

o0

(¥owl) awS eslaiwl Manager corrections jl «cuwl oluuil )1 .o Wi b Ginlg Jo 6350l siuw

b diaw cslbw 11-0

3)9l0 Yiniylaw b jlie 1A aigS Wb )5 0,V Daniel : Jbe .glue sl 0jg b diiS 50 )5 jobures po Wb glosiw

A4

app.jamsy.au
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New voucher

Customer / partner

Daniel Rossi

Lines

(Local Accounting) ul=o (g)laluws

Money Gold

Date

10/24/2026 O

Each line is recorded against the gold coffer automatically.

°'lReceive gold

v X
Aet weight (g) *arat 'Je §old §§) ) Description Reference optional
l 9.2 J l 18 3.90 [customer towards order JO-104] Receipt no. N Attach receipt

1 complete line(s)

» Show double-entry preview

Cancel

90

+ Add another line

Your store owes more: 3.90 g

03 Mb i

L Create gold payable — store owes . Deliver gold . Receive gold — Operation .

. Create gold receivable — owed to store
Mb jo — Net weight (g) '
A Wio — Karat .

S ¥ 9 = PE 1A% 0,V 105 o wlus> JAMS as — Fine gold (g) ‘

app.jamsy.au
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0L i glooluow,go g ol 11-9

JAMS
Local Accounting

Overview Customers Vouchers Stock queue Coffer

Customer accounts l Add customer / partner ]
.‘;ltive: owed to your store. Negative: your store owes. J)
CUSTOMER / PARTNER MONEY BALANCE FINE GOLD BALANCE
Owner — current account 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Sophie Walker 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Michael Chen 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Priya Sharma 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
f )
Daniel Rossi ' +700.00 AUD ‘\.oo g fine gold
«Owed to your store) (Settled)
C X
Amira Haddad 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
James Nguyen 0.00 AUD 0.00 g fine gold

Lo 08uing,8 Loy = Laio Lo 0Bling )8 @y LB = Casio .
.AUD 4, Money balance '
.03 « Fine gold balance .

Juoal b 8l g pU .38 a8lsl 63,55 30,5 Lasis jl jois aS |y gl piise bl 03565 (5uoli Sy —  Add customer / partner ‘

<l ol3l

94 jU (6o O G900 § Dl B 4S SuS pb S 69,

9\ app.jamsy.au



JAMS )5 (claial,

JAMS
Local Accounting
Overview Customers Vouchers Stock queue

CUSTOMER ACCOUNT

Daniel Rossi
0411 000 004 daniel.rossi@example.com

MONEY FINE GOLD
+700.00 AUD 0.00 G FINE GOLD
(OWED TO YOUR STORE) (SETTLED)
code
‘transfers with a colleague store
lJAMS-OOOO12 Link

Coffer

Money statement - ‘tGold statement - fine grams ]

CUSTOMER STATEMENT

Money statement - AUD

(Local Accounting) ul=o (g)laluws

Language ‘ English vk‘

+ New voucher

—,

‘ + Gold voucher

Beginning — Today

from aate To date ‘
“am/dd/yyyy [m] mm/dd/yyyy [m] Apply dates l Print money statement I
1
DATE VOUCHER NO. DESCRIPTION / OPERATION DEBIT  CREDIT BALANCE
Opening balance 0.00
(Settled)
2026-10- JAC-00000005 /1  Create receivable — owed to store - Custom 18K engagement ring — 1200.00 = +1200.00
24 order JO-104 (Owed to your
store)
2026-10- ‘ Receive money - Deposit for order JO-104 —  500.00 +700.00
24 (Owed to your
store)
{ )
Yeriod totals / closing balance 1200.00 500.00 +700.00
(Owed to your
store)
C
CLOSING BALANCE DaniclRossl

+700.00 AUD

Customer owes your store

Only confirmed transactions are included. Positive = customer owes your store. Negative = your store owes the customer.

Management record only. Not a statutory financial statement or tax invoice. Money and gold balances are recorded separately.

o sl G (JAMS-000012 lie) auiS Juog AiS e 03liwl JAMS jl a5, Sas 6lSuig,d Sy 4 |, wlws o0l — JAMS code

LS 0,135 (g yiuinn (gl PDF wyguoay b 3sS e |y Glwsyguo —  Print money statement

v

AW |y Apply dates ¢3S wlkil 0)9> Sy — From date / To date

P Pluswygo g g e ol

G iino (2l gl i euslw —  + Money voucher ¢ + Gold voucher '

.Fine gold ¢ Money slooilo

gy e ol 59 W lloolSuing,d

Mb g Jor Do G Rzl

app.jamsy.au



JAMS )15 laisl, (Local Accounting) ul=o (g)laluws

Ad30 olis 1) 6l 835lo g, Sibuu By anliloc (diuw 6)losi L) o '

0193 0L )3 6 uire L3y — Closing balance (@)

qy app.jamsy.au
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Y930 glowlu>wygo 11-V

9K app.jamsy.au



JAMS )5 (claial,

JAMS

Local Accounting

Overview Customers Vouchers Stock queue Coffer

COFFER - FUND CONTROL
Coffer statements

All confirmed customer counterparts, reported separately for money and gold.

.' oney statement - AUD I Gold statement - fine grams

GOLD COFFER - OPENING BALANCE

(Local Accounting) ul=o (g)laluws

Language ‘ English vk‘

+ New voucher

ing existing gold into the coffer

One-time opening balance, in fine gold (bullion basis: weight x karat + 24). New second-hand purchases and sales are added to the coffer

automatically.

Active tags in Products
7)

Second-hand items on hold not yet in the coffer
(0)

Items already sold since tracking started
V)

48.96 g

0009

2259

.pening gold to record

] 51.21g

I confirm this opening gold balance. It can be confirmed oncel. 'm opening gold balance

COFFER STATEMENT

Gold - fine grams

Beginning — Today

[m] Apply dates Print gold statement

From date To date
mm/dd/yyyy m] mm/dd/yyyy
DATE VOUCHER / OP. CUSTOMER / DESCRIPTION

2026-10-24  JAC-00000002  Olivia Bennett

Gold out - sale INV-000001 - JP-4 3.00 g 18K

DEBIT CREDIT COFFER BALANCE

Opening balance 0.00

(Zero balance)

— 2.25 -2.25

(Coffer credit balance)

[ 4
1026-10-24  JAC-00000004  James Nguyen 6.30 -_ +4.05
. Gold in - second-hand purchase SH-261024-001-7K4EXZ - 8.40 g 18K (Coffer debit balance)

A

C
.eriod totals / closing balance 6.30 2.25 +4.05
(Coffer debit balance)

C

CLOSING BALANCE

+4.05 g fine gold

Debit balance in the coffer control account

Coffer control movements include receivable/payable recognition entries. This is not a profit-and-loss statement or a verified bank or physical stock balance.

Drafts are excluded.

Management record only. Not a statutory financial statement or tax invoice. Money and gold balances are recorded separately.

06

Wb Clwsygo — Ggruo

Mb g (Jgz G9rio Cluwswgo G lswls .

app.jamsy.au



JAMS )55 gloisl, (Local Accounting) ,l=o (g)l3ubus

Auiol> JAMS jl esléiwl g9 B aS Wb gl 6)LSy ax>Liuél oailo — Bring existing gold into the coffer (2

DS oy ) &o> . Nj 0 Zo> ly Lg)b.gij db 092w pu§| 9 Active Wlga=o yalls Ub JAMS (3
awl piyoSel yb Sy hid IS ¢l .o |y Confirm opening gold balance g 30 Syl auS (4
Lol g Wb slosiuw «(39,9) 9o oy (z9,5) logig)d Wb gloiloal> s (B

Lo §giuo )3 sl Lalls Wb — Closing balance (6

il S L 0l8ing 5 (Mbb b (§gkuo B 3iS 2l Livgy 40 51 Jub 9 JAMS U 1S Jgl g, 5 1) Wb auslizdl o 35ko

(Stock queue) (39290 a0 11-A

xS 51 Wb 3uiS Ll .sgu 0 yolb Stock queue ) Loyl gMb (g0 Bi> o 51 L adlsl Products a uloashd idg
AS Al Ll daw Sy g 3S Wil ) wVgamo — (6555 s b 631 (ol Sy «SUlo — aid) 1S ay | o0l

330 wilsWol 11-9

JAMS
Local Accounting

Overview Customers Vouchers Stock queue Coffer

Manager corrections

Enter the final voucher number and a correction reason. Confirmed vouchers cannot be edited from their ordinary view.

Voucher number

JAC-00000001

.Manager corrections

.39,y Manager corrections ay g 3,S 5L 1) Overview o
a1y Find voucher ¢« JAC-00000005 Wio 3uiS <l |y i ales 6)lasiis o

by JolS iyl B 35S o e o )US |y ausWol g 3150 55 1) Lol 3w JAMS S 3)lg 1) o Jud> 9 x> ol °

9% app.jamsy.au
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¥ Juad

(Inventory Scan) ily,S5,Ll

OLis 18,85 g 1S o dglio 635 38,5 £9,48 )3 aS (5l639290 Camygd b ilg3 0 aS |, JAMS &5 o JAMS
olossi rcS l>ashd 'o|.)5 ADd 0

5l 1y Inventory Scan Giass aS Lilaie) S gl 9 Sllo gl

Qa0 004 u.:hb).o a> V-1

12950 0350 1Az 69,5 aw )5 lvasehd . aiS o i |) Ginyloud (1l (639290 Cawygd JAMS (35,0 ) Start Scan idg

2515 JAMS S5 aS Lo 08iiug 8 Active gloashd aos Active products

(1o Juad) 630 035 buuz Lo T JAMS 5 g o (613455 6)93 53 joid aS (o930 EMSI Second-hand on hold

335503 3o Lol . (W Juad) asdyius |y lae)T g Jolio 0luingyd g aylostinugd Jwil b aS uloashd Sent — awaiting
b Lo 6Buing 9 acceptance

Active wVgoxo gj=> g UT_.\JSML,O 0,05 .\.uB)J.\J ly LOJUTQS.U|)|.\9_J.b.QB.XMSUn t.aSlJ)) JBil b asS (oloashs o
6315 L a5 .3gui 0 58S 63050 — ity )3 aS LS5 S0 08ing 8 aehd aubdisg,8 ashd — (6,500 S5 o @
D950 Ll 4 g 3950

U a0 0315 L 63w S 3. 65Liuwyd b aisg,8 (inlasd Job 5> aS (glahd 35S Led pusi Giylesd Job j> Cuwygd @

Eor 31 Jb WY

o> . («HID / keyboard mode») S e S 39S Jio .3uiS Jrog wdii b yigarolS 4 |y JAMSY (ylg5 RFID oSiws @
AS0)5 e Sgigh
Sy loashs des @ 08w B 3w U 1) Ggauogls g o iw do g des @

S plos sl Gy 5> @S |y Ul b Gigsd 0 ©

qv app.jamsy.au
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Inventory Scan axdao V-V

JAMS - INVENTORY CONTROL

I Whole Shop Scan

Inventory Scanning

Active products Second-hand on hold Sent — awaiting acceptance
Products in stock with a JAMS tag Tagged second-hand items being held Transferred out, not yet accepted by the other store
/ /
’I EXPECTED FOUND MISSING 2 EXPECTED FOUND MISSING 3 EXPECTED FOUND NOT SEEN

ol 0 . 1 0 = T 1 0 =

© Ready to start

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

RFID reader input..

Tags counted: 0 _Partial reads ignored: 0

- I

Saved reports

The last 3 confirmed reports open in full. Older reports keep a summary line.

#1 24 Oct 2026 04:55 - Sarah Mitchell Active 5/7 - Second-hand 0/0 - Sent 0/0 - summary only

.9, 05Lel INventory Scanning
Active gloashd gl (63:e35) Missing g (sauilagy) Found (Ul 5)90) Expected — Active products (3
13855 Ul 53 1535 pgrcuws pMBI gl slacl (oo — Second-hand onhold (2

03Lwy8 (5,535 o8ing,8 ay aS (alwashd ly (sasiesss) Not seen g Found .Expected — Sent — awaiting acceptance (3

lossds
S o €940 |y Ginles 9 S0 by (639290 Cuwygd — Start Scan (4
S50 duglio (639290 Cuwygd b g AiS 0 plali |y Liylas —  Finish & Compare (5
2163)S SIS amius jl (6,50 gl aSiyl jl sy Wio (s Bguin o0 0315 oo 505 oy adiseilgs ,S1 — Refocus Reader (B

(i 1) J5omb) b oaubopsd gloyiyled — Saved reports (7

o ing,d (yiylads IV-F

. |, Start Scan o

9A app.jamsy.au
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Al 655 loashd S35 ) 08w g gl 3) 5930098 g LogiS i i yig ans JUS jl ol °
5940 033l93 )b (2352 S| o 390 03paud ) Sy basd azhd o i |y Found shacl 33, V. (@)

S |y Finish & Compare  «3usl> Ginigy |) 6Big 8 JS (,idg o

® Scanning | 1 Session #5

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

2.

g RFID reader input..

Tags counted: 5 Partial reads ignored: 1 (8@
4

Finish & Compare Refocus Reader ' Cancel count

Count started. The stock list is now fixed. Scan every area of the shop.

Oz s oled Sy
230 glis 35 591L Su Showroom g Sales: Transfers gloasans whse ¢l )3 . cuwl Hbys 53 Giyles — Scanning (4
S5 ol gjuz LS ol yd s3> . 3S Lo <ol Lyl ) S5 o (g5 oBiuws — RFID reader input (2

Sy aS all glagaieaslgs — Partial reads ignored .aslosui 035lg5 (VI U aS cuwygd gloashd ¢loSs — Tags counted (3
Of 390 5L Hlidlass S (35600 @i8)S 63050 bad Lol . (Mle Ly Ligigh looiw b cuwl (Sew) 153045 JolS i 6, o
S Sawl 0)Lg [y o

g 00 aiild a5 Gjuz .Uyl (it )9 9 idgi — Cancel count (4

<ulddb
A |y Continue count g 1S ;L o)Lg> Iy INventory Scan i gjllel) 6)Lg yigunolS b i diuwy Giylausd Job 55 dxduo )|

g0 Bras 3l oilgs Wb aS ol

AL 3L 1S 63008 ashd i wel) 940 el phio lg) So i ol b jg) 5 9 3S oSl 1) (9 So )b o

43515 ().Aé.l) )9.) lJ 0)5\55 V-4

(Sl algs LiyliS Gl UT) ?Is this the final report suwy 0 JAMS ( Finish & Compare jl a2

Q9 app.jamsy.au
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1
Is this the final report? ,’

Save it to keep it, locked, in the history (the last 3 confirmed reports are kept in full). If the count was not complete, discard it 2 -

and scan again. v No, discard

el G2lgd UyliS ol LT

o s 8,505 5gub 0 J48 g 0035 yiyliS —  Yes, save as final report (4

S Eg0 22> Giylas Sy g0 WAz inliS 13905 JolS iyleus — No, discard (2

cunldsb

oS5 JolS |y y3T 0035 iyliS ¥ JAMS LaiS g9 332 ileuds 2dlgiipes iz i j93 b 6yusd |y b8 Giyladds i b
(0203 g 6l 0SSl F)B) 355150 oS5 AOUS b S 55028 Gl 1S )50

Yoo app.jamsy.au
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Az Lilgs 1P-§

JAMS - INVENTORY CONTROL

i Whole Shop Scan

Inventory Scanning

Active products Second-hand on hold Sent — awaiting acceptance
Products in stock with a JAMS tag Tagged second-hand items being held Transferred out, not yet accepted by the other store
EXPECTED FOUND MISSING EXPECTED FOUND MISSING EXPECTED FOUND NOT SEEN

5 4 1 1 1 o 1 0 1

©® Saved as final report Session #5

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

RFID reader input

Tags counted: 5  Partial reads ignored: 1

Report saved and locked.

1 20 - 3 -

Final report - Session #5 Full Scan Report issing Items
w )

Scanned by Sarah Mitchell - started 24 Oct 2026 07:35 - finished 24 Oct 2026 07:35 - saved 24 Oct 2026 07:c=

4 | Active missing (1) Active found (4) Second-hand missing (0) Second-hand found (1) Sent — still in store (0) Sent— not seen (1)

—
18K Diamond Solitaire Ring
MISSING
JS-7-4.200 g - 18K
v product
ladies / ring 5 verodu
Saved reports
The last 3 confirmed reports open in full. Older reports keep a summary line.
6 #5 24 Oct 2026 07:35 - Sarah Mitchell Active 4/5 - Second-hand 1/1- Sent 0/1
#1 24 Oct 2026 04:55 - Sarah Mitchell Active 5/7 - Second-hand 0/0 - Sent 0/0 - summary only

o 080ig,9 )5 Iyl a8 (i 1 pgdcuw @l8 (i I Active ashd b jI ¥ texubons> Gi)liS S
5 b o 0,055 aSiyl 9 (bl 9 £ Ol 0AuSySunl dou 6Bug,8 1 y)liS (4
WS 0555 PDF wjgu0ay b 3uiS Ol ) 09,3 aw o —  Full Scan Report (2
AuS Ol 1) 03 eS (sloashs hid — Missing ltems (3

Sent g Sent — still in store .Second-hand found Second-hand missing Active found .Active missing — loab; (4

.—not seen
(S SlS 1lgi 0 e Azl 395 (59)) JSe b |y azhd Jpame w)lS —  View product (B

A9 503 5L ol glalas 594 5 0)bgs U auiS SulS JolS LiyliS Su g9, — Saved reports (B

Yol app.jamsy.au
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Ailosis oS yldashs ,311P-V

A8 Sanl 0)lig> 1l 3yl ashi aS Lyl S5
USS w2 Ao (g e A (31> it Jls 3 b pwlSe 6,550 aesi )3 aS |y oloaslnd

,> Request Replacement Tag jl :5g.5 05 635193 pllw K5 (935 ahad 5)15 |) (iSG joio ashd daS 36S )
(0 Jasd) 2w eslaiwl Products

o> gMbl 08ig,8 SUlo 1)98 (3 gy leBlg aghd 3

<ubladb
IS w2 -l 630 625195 Louid 680ig,8 5 (03w 63l (6,505 0l8ing 9 4y aSiul L ol Sent — still in store ;5 aS glashs

35l 630 (g A Cuw)d (gloaslhd

oo
Lo iyl 0205053 Gl iyliS — A Lawy ol 2655 Ba> | Inactive | oxieS ashd 9. 52 Giylads aSiyl @l 15y

\o¥ app.jamsy.au
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W Juad

(Transfers) loJwl

51 g diwydy — e Sy b dasis Sy Weo — S 0 0Ll JAMS 1 aS (6,505 6Bling 8 ay |y )15 S5 gldashd
635, 650ig 9 aS >gui 0 Jdiie (-i8g add cuSle 3515 e a5 |) LSS oasad .auiS cadl)> ashd Loyl
D3 9 S Sl 1) =

51> 1) Transfers G aS ilxsoyS gl 9 Slo (gl

AS 0 IS jghs Jll 1¥-)

FB (639590 jl loashd . 255,01, Send Transfer ¢3S0 il ) jSuos 6Buig )8 (AiS 0 Sawl |) lodsehd 1655w,9 o
0 i Pending cusisdg g digiv o )l 6aiuwyd (g9

Spdase by ool g 1S o Sawl Bl ledlg aS |y Lulsashs (S0 jb Incoming ;1) Jlsl 635,83 °
oKing8 93 yo Local Accounting ;s sxilasle GMb . 3g 0 63353 68uig,0 ACtiVe (539290 6 ibaidyiy gloashd °

(N Jhad) sgin0 wnd

<ubladb
S Jog (6 piuino

Js! Jlwyl 1P-P

1oV app.jamsy.au



JAMS )15 laisl, (Transfers) Lo sl

Washs oSl .\

o Scan products

Only active, approved, RFID-bound products owned by your client can be added.

e

LScan RFID EPC and press Enter J Focus scanner

.iea: 18K Gold Studs )

.‘:) 5100 g

eeeMS Total weight

PRODUCT RFID EPC WEIGHT KARAT
.:K Gold Hoop Earrings 520000010000000000000053 3100 g 18 ‘emove ) ]
18K Gold Studs 520000010000900000000005 2.000 g 18

Vguamo Sl
950 3)lg Lol ;5595 (EPC) &3 o) losi .ag,1> 655 ¢ylg3 0w Sy |) ashd o S .
A Mg s 0313 L )50 oauveslgs 31—  Focus scanner .

NS0 Al 1) aghd 4o ¢ adlsl JAMS ‘

.Jsl Total weight g Items '

JW] ol gloashd cuygd ‘

959lu 99y Cuwygd jl 1) aekhd 5 — Remove .

<unldob

A (gl a8La| 18 3515 JAMS K5 aS Lo 05.g 8 Active gloazhi s

1o app.jamsy.au
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o Wl Y

o Select colleague
Transfers are only for colleagues in your customers who have a JAMS code. Search by name, mobile or JAMS code; a colleague not yet in your customers is added first

7).

7 JAMS-000002 w

“olden Bay Jewellers
2 ./\D’UUUUUZ - NoLIn your customers Ve

Add Golden Bay Jewellers to your customers
~he colleague becomes one of your customer accounts with JAMS code JAMS-000002.

k 7 4
7 Golden Bay Jewellers 0412 345 678 accounts@goldenbay.example ‘

dol )b — S Lolsssl Y
S gz JAMS a5 L (hlgo o)leis (b L (9

S a8La! | ol a3 0 Slgiing JAMS caunss Lo g yisino gl 5l LSy joisd )5 S (B
(ol )bzt Juonl) 35S 3)lg |y inkibgo o)los 90U (3

S gz |y ol Jads sy a8 35S e Jog |) ol JAMS S g 35S0 adlsl ) S —  Create customer & link (4

1503 ol8ing 18 Ll gl A e lis ol JAMS 35 g pL ol 1) COLLEAGUE VERIFIED w)le JAMS 3 (Jrog ) So (idg

Awp ) Change

Jluyl .
..\.g.lSw».gbﬂSA.d)ng)d&béCuu).gé 0
A ) Send Transfer 0

Aiwydy g 43S (gaudiny ( Print / PDF ) Jssl jl uls asws ) olypas |y loashid 0

<ulaab
Sent — awaiting acceptance ,; |, Lol Inventory Scan . aisuws los Jlo joind lvashd casdp i |y oyl 630,u8 (idg U
IV uad) 23S o0 Caygd

| EYA) app.jamsy.au
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Language | English v

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

Transfer sent. The items are now pending receipt.

New Transfer Incoming Outgoing Received Pending History

Outgoing Transfers

Pending items may be removed until accepted. Receiver-rejected items stay locked until you confirm the physical return.

JTR-261024-000003

i i Print / PDF
To Golden Bay Jewellers - JAMS-000002 - 0 accepted - O rejected - 5100 g BelcinopRRCo diotchegending !

PRODUCT EPC WEIGHT KARAT RECEIPT ACTION
18K Gold Hoop Earrings 520000010000000000000053 3100 g 18 Pending Remove
18K Gold Studs 520000010000000000000005 2.000 g 18 Pending Remove

Ll 030, Haiie Jlasl — Outgoing

Sy iy U a0 liv |y ashd o cuibg g g S (JTR-261024-000003 Wie) (ile)loss JUil yo Outgoing ,.;
)9 gy JWsl jI Remove U 1) o awlgii e el Pending joio ashd

\of app.jamsy.au
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Jil el \W-v

Language | English v

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

1 B—8- (a.
New Transfer ml Outgoing \ Received Pending " History

Incoming Transfers
Open a transfer, scan the physical RFID tags, then accept selected or all received items.

TRANSFER FROM ITEMS TOTAL WEIGHT PENDING STATUS

JTR-261024-000003 Demo Jewellers 2 5100¢g 2 Pending

(0235 0l8uing)8) (59,9 sl
.03 65Liwyd Loy glp aS olo sl — Incoming (4
ulostiowyd lasi aS (slo Jesl — Outgoing 2

oVl as loasehd s Liwjb ke jio g alossi bl > JAMS 5 ,a038 asous b aS uloashd — Received Pending (3

ol JB> ilg,o_v.o Cuwpgd (Ol G Qigiln 0 ACtive alioldll 5 iy
Sl LB G)liS 9 b8 b o Jliisl e — History (4

S 5L sl gl ) sl — Open / Receive (5

) ¢l) «?Who is this colleague in your customers» suwp 0 JAMS 036S 0 cadly)s 68ig 8 S, jl as Jgl )b
ojlu |y ¢ Create customer & link b «Jluw)l oo Jio b 23S goxiuns |y 09,8 . (Seumlosi ol yiddo j1 Syplss

oV app.jamsy.au
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Language English w

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.
New Transfer m Outgoing Received Pending History

< Incoming transfers

INCOMING TRANSFER

JTR-261024-000003

From Demo Jewellers - JAMS-000001
(Demo Jewellers)

1 'dina

1 Scan received RFID EPC and press Enter

2 D verified: 18K Gold Studs

2 2 [ (4] 2
Expected RFID verified Accepted Rejected Pending
Select all pendi. 3 .cept Select 4 _cept All Pending |
/ ANV
PRODUCT EPC RFID CHECK RECEIPT ACTION
18K Gold Hoop Earrings3100g- 18 520000010000000000000053 RFID verified Pending Reason (optional) “ceject
-~

18K Gold Studs2.000g- 18 520000010000000000000005 RFID verified Pending Reason (optional) Reject

load ali g oSawl ashd 9> o — cdly)s
S o i RFID verified a ¢ ways) . 3uiS ¢Sawl 630wy aS ) glashd yo (4
.Pending g Rejected Accepted RFID verified .Expected gloyi)lass (2
Aoy ly03)95 S0 (gloashd hiad — Accept Selected (3
Aopdw ) Jliil gloashd aos — Accept All Pending (4

Aaggds Jdd Sy Jol S ) s Zusgi @il b o3guwys aS )y glaskhd —  Reject 5

©e0
2163)S ayps 9 a8l LeBlg aS i ) aloashd hiad .S ¢Sl byl | 8 |) azhi 4o

o)) (glwashd

935250 g |y ol 6awyd 389 U Jilo 0 J48 615y OULgOINg cuwygd )5 .35)5 0 6355m)yd 4y 6.140)) ashd

.3j2 ) Confirm Returned

VoA app.jamsy.au
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Lo Uil adlw \P-F

Language | English v

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

New Transfer Incoming Outgoing Received Pending
Transfer History & Reports Print / PDF Report

Filter permanent item-level history, then print or save the result as PDF.

From To Direction Status Transfer / Client
mm/dd/yyyy =] mm/dd/yyyy [a] All b4 Al ¥ | JTR...orclient name
Generate Report Clear
JTR-261024-000003 "
Completed  Gold voucher posted Print / PDF
You - Golden Bay Jewellers - JAMS-000002 - 24 Oct 2026 04:57
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
18K Gold Hoop Earrings 520000010000000000000053 3100 g 18 Accepted 24 Oct 2026 04:58
18K Gold Studs 520000010000000000000005 2.000g 18 Accepted 24 Oct 2026 04:58
JTR-261018-000002 .
Print / PDF
You > Golden Bay Jewellers - JAMS-000002 - 18 Oct 2026 13:00 ganceliedy Wiiciocidioiposy !
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
JTR-261018-000001 5
Completed  Gold voucher posted Print / PDF
You - Golden Bay Jewellers - JAMS-000002 - 18 Oct 2026 13:00
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
Test TR-A E28031E28BF2000000000001 10.000 g 18 Accepted 18 Oct 2026 13:00
Test TR-B E28031E28BF2000000000002 5.000 g 22 Accepted 18 Oct 2026 13:00
Test TR-C E28031E28BF2000000000003 2.000 g 21K Returned 18 Oct 2026 13:00

.Transfer History & Reports

0555 L Ol gl .2wp |y Generate Report ¢3S ;ilud jlSas b cusisg (Incoming / Outgoing) wugs )b pwlwl
Bloj az g 6au 3y b aid)yly ashd 4o a0 Hlis &) 4o .35 1) Print / PDF Report (PDF

109 app.jamsy.au
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¥ Jad

JAMSY Central g Sy

A5 50 Olin jg ol Caaud g uSe b 1) laui Active gloashd aS cuuwl (sog0e g axan S Lous Boutique
b )% 02T 0lgies ) (6522 g - 3iS e jb Dl a2 39,9 (49 9 leuwds Sid b QR4S @b 1 ) ol 0L o

gl 0 6598 ay by 35,8 o pwlal Lauds b gl yiciive — 3,5 g5,

5> ) Boutique ik aS Silxio)lS gl 9 Sdbo gl

Sesigy wloahiis 1F-)

JAMS PUBLIC BOUTIQUE

Boutique

Your public showcase. Customers browse without signing in; nothing can be bought or reserved here.

Public Address

2 ‘)rt client URL: http://app.jlamsyv.au/demo-iewellers/

sutique URL slug

7 demo-jewellers

Public Boutique 4 ( )
Make this client's boutique visible at the public address.

5
Save Boutique

.wo9ec sl — Boutique
ke Ol i aS gbolos 8485 (S e jU 3az aibj 5 |y las Legac Boutique — Open Boutique (4
.lapp.jamsy.au/demo-jewellers Uis Loy Boutique wg iLis — Short client URL (3
S oslétwl 055 g S>gS WBgy> b (Lo Buing 8 pb jl . lin 45T iy — Boutique URLslug (3
29 Glgiy poac 305 51 B auS ugoels 594k 63y Boutique G assS (ivgy) — Public Boutique (4

S e 0pud ) 2S¢l g Hli — Save Boutique (B

pge
(¥ o) 35S Ol 132 (6ldyiangy MS 505,18 )05 63,5 Gl W aS OR slo3S g Lk Sid > jui|) slug S|

(¥ Jrad) im0 | Store Profile (Juas Boutique QR & Print Poster Ji; ol «loadais )

o app.jamsy.au
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Aigiizo 0315 Liulas aS ilvashd wlsssl 1E-Y

o) i duslgS sei aS | glashd o iules 3ulgi e g e 6315 lis leub Boutique 5 5595 sua> Active gloashd
03 il IS HUS (g iine (gl aS (glashad Wio 3uS Libgols

Products & JAMSY Central Boutique

New Active products are shown in your boutique and in JAMSY Central automatically. Switch off any product you do not want to show. The boutique is a
public showcase: customers see the photos, price and your store details and contact you directly. JAMSY Central only shows products that are also in your

boutique.

Show all in my boutique 1‘ ] Publish all to JAMSY Central 2 ( )

Turn this on to show every Active product. N Turn this on to publish every Active product. N
3

. ]

PRODUCT WEIGHT PRICE CLIENT BOUTIQUE JAMSY CENTRAL

18K Diamond Solitaire Ring 4.200 AUD 664.00 41} 5‘]

Js-7 ) 9 :

18K Curb Chain 8.000 g AUD 1,200.46 () ()

JC-6

fg'g Gold Bangle 10.000 g AUD 2,450.00 (:) ‘:)

]ng e 20.000 g AUD 3,00115 () ()

o DoldSignetiing 13.500 g AUD 2,450.00 () ()

.Products & JAMSY Central Boutique
259 051> lis Active gloashd ass s |, Apply to All g 3uS (9, — Show all in my boutique
g dlgiiy JAMSY Central ay loashd ass U asi |y Apply to All g 36S (i) — Publish all to JAMSY Central (2
S o Jlecl Active gloashd aos (g |y (395 VL3S — Applyto All (3
.0Uxes Boutique ;> ashs ¢l 3Js — Client Boutique (4

Al @ ylisgs Boutique ) 3L ashd JAMSY Central )5 asghd ¢yl 3,Js — JAMSY Central (5

<uldsb
51 Ao L coud . 3gan 05 6305 T ;5,0 Pending g Sold: Inactive gloashs .aigi e 631> ¢lis Active gloashsd had

ABS0 G9 j9rel b caeud

m app.jamsy.au
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Ao Vb idine azul \F-V

WELCOME TO ——

‘D' Demo Jewellers D——

N Family-owned jewellers specialising in gold and fine jewellery since 1998.

MIN PRICE (AUD) MAX PRICE (AUD)
All Categories v All Types All Materials v Viin Max Clear filters

LADIES / RING LADIES / CHAIN LADIES /| BANGLE

1ess SOUND OFF

oy eg0c Boutique

Whatis — Store Profile )5 azil gub Lo elaizl gloaSui glocid g cylwog Juogl (pali ( 5Lis —  Store information (4
lesys Lkl public

S 1o 1) 5305 oo Buing 48 35lgie ¢ yisive aS ul> JAMSY Central «; (18, — Back to JAMSY Boutique = (2

2GS ilid g gz a9 ui (£95 i Gulwl p AblgT e lyidiie — Wyikd g g2z (3

A5 0 olis |) lvashd aes o)Lg> —  Clear filters (4

1y app.jamsy.au
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18K Diamond Solitaire Ring

AUD 664.00

W E L C'O MERTIOREE==——

Demo Jewellers

Family-owned jewellers specialising in gold and
fine jewellery since 1998.

L o o uSe :Boutique > o ;L ashd Sy

Back to JAMSY Boutique

Q Search products

All Categories v All Types
MIN PRICE (AUD)
All Materials v

MAX PRICE (AUD)

Clear filters

4095 (g9, Boutique

JAMSY Central \¥-¥

oslaiwl JAMS 5l aS 1) (g5L; Jbtiuwo gldoBuivg,d ;5 uloashd (/app.jamsy.au/boutique) JAMSY Central Boutique
A3GS 5L 1) oBing 8 yo Boutique g aisS e abol8 b ¢ yisgas Gwlwl p 3ilgs o ¢ pidive . a3 o0 ¢Lin S 0

nw app.jamsy.au
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4

4

JAMSY Cen\\tral Boutique

Explore jewellery published by independent stores using JAMS.

MIN PRICE (AUD) MAX PRICE (AUD)

Newest first v Q Sea products All Categories v All Types v All Materials v Min Ma

Clear filters

s SOUND OFF

JAMSY Central Boutique

inles Central ;> a1 asy . aiS o iU 1) OT Jol JAMSY o (auiS o0 (g ashd S gl |) JAMSY Central iég
gu 0 031>

3940 i 6)bg> Central a ¢Sy 5l Jud duds i |y ashd wilsudgs b louse (oblass )31 @

g0 6315 (i LooT alo Bl ashd — s il ool )il s o bsgs Boutique e

5l asuils [y ol ¢y yige Central s g igab J.J.:L &y Oluloashd 3uS Lo SaS (ig) 5lopl g Lwgs Glouse

¥ app.jamsy.au
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10 Juad
(Reports) o iy)l;S

(ULJ)).AM Mb 9 (5°9=90 ¢L§>&§|.>).3 GST :Uiig).é :.)J.SL,A )LS )9h> Lo oLi.d'Jg).é BUT R I oliw Lmuin)|}§
;L g Local Accounting glawssile (pgacuws glos )3 o Jil (539290 (gl yi)lass (i) S
A0 i 1) L 595 0Big,8 glovesls hiad i)liS o Boutique

5> 1) Reports s aS (il3so)S (gl 9 Slo (gl

893 Wil 16-1

1 - - Q20 - -3 - -4

1 Last 30 days v 1 09/25/2026 B 11 10/24/2026 [m) m Last 30 days - 2026-09-25 - 2026-10-24
Sales Transactions Average sale Fine gold sold
5 AUD 450.17 1 AUD 450.17 225¢g
I new vs previous period new invoices new per invoice new 1items
Second-hand bought New customers Stock value (live) Fine gold in stock
AUD 971.96 8 6 AUD 10,491.12 7 48.50¢
new 6.30 g fine new O returning I 5activeitems I o waiting for tag
Sales per day Daily sales >

Completed sales, Last 30 days. Hover a bar for the exact value.
$500
&3S slacel g 6y
.Custom L Today. Last v days. Last . days. Last 9o days. Last \¥ months — Period (1
.(Custom l,) From &, (2
(Custom ) To &t (B
S0 jgyau ol )95 gl |y dlacl ans — Apply (4
Job ples @ L8 6,95 L auuléo > «0y95 ¢l sl Fine gold sold g Average sale (Transactions Sales (5
.0)93 2l gl New customers g Second-hand bought (g

S S5 ke ashd 3z aSil g Gopel glociesd b laub b Active g>9>90 — Fine gold in stock ¢ Stock value (live) (7

16 app.jamsy.au
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Reports axa.o 16-Y

)lS 69,1y Report - (JolS GinyliS 35S jU 6l 230 Hlin oM &)lS 3iz g 13905 Sy REPOrts a=ais «(gaudS slacl pj

)
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Sales per day Daily sales >

Completed sales, Last 30 days. Hover a bar for the exact value.
$500
$400
$300
$200
$100

$0
25 Sep 28 Sep 10ct 4 Oct 7 Oct 10 Oct 13 Oct 16 Oct 19 Oct 22 Oct

Needs attention

® Last stocktake #5 had 1 missing item open @ 1productline needs reordering Open
® 1 customer owes the store AUD 700.00 Open
Sales by Category Report > How customers paid Report >
Share of sales value Including split payments
Ladies S $450 Cash G $250
Eftpos Card ] $200
Top Products Report > Reorder signals Report >
By sales value Fast sellers with low stock cover
PRODUCT QTY SALES LINE KARAT PERWEEK INSTOCK SIGNAL
18K Heart Pendant 1 AUD 450.17 Ladies - 18K 0.1 o Reorder now - out of
Pendant stock
Stock position Report > Staff Performance Report >
Live value and fine gold by category Sales recorded by each user
CATEGORY KARAT ITEMS FINE GOLD LIVE VALUE STAFF SALES VALUE
Mens 18K 1 15.00¢g AUD 3,001.15 Sarah Mitchell 1 AUD 450.17
Ladies 18K 2. 12.53¢g AUD 2,589.97
Mens 21K 1 11.81¢g AUD 2,450.00
Ladies 22K 1 9.17¢g AUD 2,450.00
Second-hand holds Report > Inventory Scan Control Report >
Iltems not yet released Recent stocktakes in the selected period
TRANSACTION HOLD ENDS FINE GOLD STATUS SCAN ACTIVE MISSING SECOND-HAND  MISSING  DATE
SH-261024-001-7K4EXZ 2026-10-31 6.30g On hold #5 4/5 1 11 0 24 Oct 2026
#1 5/7 2 0/0 0 24 Oct 2026

.Reports axaw ;> oM glow,ls

1\ app.jamsy.au
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ol8uing, @y aS il yidino b 63 yud inlaus 03T )5 630 (gldashd Wio (xigis (w0 b aS (g3)lg0

59,50 U9)9 yige Jpazo 5ldsg)S plaS

0 @il gl 1oy ol 305 sloyie) 9 LSIb JUl wylS o

lasdls |y Givgyd glao oy iy S Lyloashs

035ke Loyl jl aS (639290 Lol Aig) 0 g0 oy aS ulocdd,

gz Uiyl g Lalls Wb ashd slass :luc g aiw Gwlwl 0 lass Active g3g>50
5y (9,9 &lro g dlas

0Lins)12g55 KLY plej 9 it (510655 0)93 )3 joisd aS (93w P

(v d.»as) o.\.«i:‘of 9 6aublay pgdtuwd g ACtive (glwashd 1539290 6300y (gloyi)la

A

Sales per day

Needs attention

Sales by Category

How customers paid

Top Products

Reorder signals

Stock position

Staff Performance

Second-hand holds

Inventory Scan

Control
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Report Library

Open any report for the selected dates, then print, save as PDF or export to Excel (CSV).

Monthly Summary

Period Comparison

Sales by Product

Top Products

Inventory Age

Slow Moving Stock

Dead Stock

Reorder Review

Returning Customers

Top Customers

Customer Growth

Lapsed Customers

Sales Inventory Customers Gold & Second-Hand
Revenue, products, staff and how What is in the store, what it is worth and Who buys, who returns and who has gone Fine gold in, out and on hand; second
customers pay what to reorder quiet hand buying

Daily Sales Inventory Value New Customers Gold Position

Second-Hand Purchases

Second-Hand Holds

Sales by Category Waiting for RFID Tag

Sales by Karat Base Price Changes
Sales by Staff

Average Sale Value

Payment Methods

GST Summary

Busy Days & Hours

Invoice List
Accounting Operations Boutique Risk
Customer balances and coffer movements Stocktakes, RFID and transfers between Online product views and conversion Exceptions that need a person to look
from Local Accounting stores

Boutique Product Views Exceptions & Risk

Customer Balances Staff Performance

Boutique View Trends
Coffer Summary Inventory Scan History

View-to-Sale Conversion

Missing Inventory
Unknown RFID Reads

Transfers

Every report uses only your store's data and the current user’s permissions. Reports never change data and never query another store.

S SIS inels g9 LIS 4@ 05 ;U 6l — Report Library

Daily Sales. Monthly Summary. Period Comparison: Sales by Product. Top Products. Sales by Sales
Category. by Karat. by Staff. Average Sale Value. Payment Methods. GST Summary. Busy Days &
Hours. Invoice List

Inventory Value. Inventory Age. Slow Moving Stock. Dead Stock. Reorder Review. Waiting for RFID Inventory
Tag.Base Price Changes

New Customers. Returning Customers. Top Customers. Customer Growth. Lapsed Customers Customers

Gold Position Second-Hand Purchases. Second-Hand Holds Gold &

Second-Hand

19 app.jamsy.au
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(1 Juasd (Local Accounting ;1) Customer Balances. Coffer Summary Accounting

Staff Performance. Inventory Scan History. Missing Inventory. Unknown RFID Reads. Transfers Operations
Boutique Product Views. Boutique View Trends. View-to-Sale Conversion Boutique
XS 655 vyl a4y 85 Sy el 05V aS (63,190 — Exceptions & Risk Risk

cunldsb

Unknown RFID . (1P Jxa8) 35S 0 65wl 636633 (gl yiyleis j| asd Missing Inventory ¢ Inventory Scan History
35550 630U i Ll§39>90 Cwygd 5> aS | ol Inventory Scan :xile,e > Reads

UnliS 5l 38)S 29)S b Ll () L 16-F

JAMS REPORT - SALES iy 2
1 € Reports Export CSV
GST Summary

Demo Jewellers - 2026-09-25 to 2026-10-24 - Sales ex GST, GST and totals per day.
Custom v 09/25/2026 = 10/24/2026 [m] L.YsJJI Custom - 2026-09-25 - 2026-10-24

GST collected on completed sales. Use with your BAS - it does not include GST on purchases.

.GST Summary — ;L yiyliS <o
Reports axaw @y cuiSpy — — Reports (4

aS bl wygoa |y GiyliS Export CSV .usS wlsisl | Save as PDF Ll oyzy 55 L S Gl 1) oo)iS —  Print / Save PDF - (2

ASS e 0,053 dgii 0 jL EXcel s

25k ) APPIY 9 3> i 5L GinliS So Vb 3 1) )93 duilgie

@ (A Juad) Sales Register olyos | oyl g 3uS 65lasuwl 595 BAS 6,95 (51,0 Payment Methods ¢ GST Summary ;i

Ao o laobue

<ubladb
0898 o (gl D3 od st | Lo (gldesls jSya Lo i) liS . 3iS o 63wl Lauid 595 680ig,8 (glesls jl s i)liS 4o

it 63wl o Wyguo g diiws

Yo app.jamsy.au
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15 Jood
(Billing) wluscsygo

JAMS Data Hosting & ol s Lo 65509, 35135 jozo digjo ol 3)lastiwl glo s g JAMS ¢Syl

Y s Billing .Louib 6Buing 9 (glosl> (ob;L g (518 (513955 ‘Lg).SULu.um ool (612935 — S0 wslsy, Care

oli.wg)s Ub,g.xogoli&g)é Sbo glp

Billing

5 At JAMS Data Hosting & Care and invoices. [he JAMS app has no licence fee.
~—

DATA HOSTING & CARE 2 KrrPRTE O ) AT S TN TN TCE 4 oo

Being set up AUD 365.00 —_ AUD 0.00
opening invoice coming + GST - about AUD 1.00 a day
Invoices

No invoices have been issued yet.

The JAMS app has no licence fee.

ata voiced yearly, nce. Equipment and JAMS tags are invoiced when you order them. You can cancel anytime — unused
days of a paid year are refunded. Opena

15? Contact JAMSY Support

.Billing
*Active* L *Being set up*. *Free* Wio (Lo 2 b wusibg — Data Hosting & Care (1
395 > AUD ) /00 593> AUD V$0,00 + GST asVLw — Yearly price (2
Lo (g a3Vl giS1é &, — Next Data Hosting invoice (3
Ll iy gVl as 2lo —Amount due (4

ALS Ginlz g duiaw [ Sy jgiaws G auS 5L 1) eSS JAMSY (logiSLé ans — INVoices (5

dgiin 0 dawlxso 9> Data Hosting & Care aiyjo 19-)

wldj> )90

14| app.jamsy.au
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ol 04l Jgl olo oSl 0)93

Souin0 453818 Lingling g Ve aS AUD P56 + GST sVl Caogd

Slo Jolis 088 o (gl 62)5 Wl F U ol

gibe 5iS1E W1z Liyliw pis JAMS glocs ¢ ples RFID glooliws oS5 g wijgas

Sguie sl oty Jw Sy il eadisestiiuwl loje, S 62 algie oloj s Ny

dgiio plel )b (589 19-Y

G035 1 auilgi e 1505 Lol (Aagas 3)lg Awilgie Ylizwes (ENd Date) g4 0 plai Loui Data Hosting & Care b i8q
alo oo U b ins (ol bsd . asS o5latiwl 6Buing 9

A Jhad) 23S 59k515 1) loosls ans jl JolS asduws Sy Klgi e 69,8 SJlo — Data Export o

2 33l g o)giSLé (yaud gl — Billing @

JAMSY U wlai (gl — Support e

0Us93 jgue o) g Whasine — My Profile e

Llgie jeim Sl ENd Date jl asy joy 1A U . 3iguiv 0 pUST JAMSY Central > Louib (gldcunygd g End Date. Boutique
g 09,9 (gl a5 — Aty (LU P ;505 g Aigiis 0 ZIB Ly jl oBuingy9 (sldosls o)y Ao oyl I ug . 23S 3oLl |) lvesls
JAMS gub 5l @

jl osl> Ji8g g ¢jg) 1Ae UTU[JLJ jl Ui joy V9 End Date. Ve jg, ,5 End Date jl iy joy We :a5uwyd 0 Jaasl Sl 4y JAMSY

S50 )5 ©le yabay 0)bg> 0l8ing )6 3gui a3l b ,ST . Nigub 0 )l wpiand

Ayl a5 Gl sl ) 1) (T g 3uiS 56kl JolS Data Export S, End Date 1 (i

<ulaab
35S 50 1) SUPPOIt s (g yg3S18 S 0)U)d (gjuz S .l 6201 JAMS (Terms of Service) eslasuwl byl 53 3485 (ylgd

.S Lzl 1) Account & Access aiuws g (IV Juad)

\PY app.jamsy.au
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(Support) il

’0
X o
Slowo (ol Gl Sy 4> 6585 US g Lous cawlgs)s . 3ulgs SaS JAMSY a5 1 JAMS sl i

a0 glp

AnilgSw I ldgadug 9 Loisnl) Jgl 1V-)

Fida ag Lol o)1 5148 gl (gldgadug g lobj don ay JAMS )18 (glaisd]) A (yyidgda 3590 SUPPOrt axéuo YL

Cuwlg) Ak Jo JSuine )31 haidd slgs |y lidSuive 4y boyye Lindy cunlgs)s (y3tinnd jl Gy .30 gl loJlgw

HELP FIRST

Before you contact Support
Latest version: 25 Oct 2026

The latest JAMS User Manual and the training videos answer most questions. Please read the part about your problem first. If it does not solve the problem, send a
support request below.

T USER MANUAL USER MANUAL USER MANUAL USER MANUAL USER MANUAL TRAINING
English oyl ayyall Tiirkce AR Videos & guides

Please note: checking a problem can take time, and while JAMSY reviews it, parts of your system may not be available to you for a while. This is why we
recommend reading the manual and videos before asking Support.

Security and responsibility: if an attack or any action against the security of JAMS or its network is made from an account of your store — owner, manager or
staff — JAMSY blocks that store's access at once, and restoring it can be difficult and take time. The store owner is legally responsible for every action made
from the store's accounts. Owners must tell their managers and staff this clearly and train them before giving them access.

W)gnTLnggJ.\Jg 9 LQDLQJ.OJD — Support L gwled )‘| Uu.u
Lol Obj @ @S ¢ ,533> — User Manual (1

lolaiol) g logyug — Training (2

cunldob

22 30 (5l beud el 1 (2l sy cuwl (Swow (S 0 )y ) OTJAMSY aS s 55 .55 ¢loj | (ySaw JSuino Sy ()0
AloZ |y bogaaug g Laisl, SUPPOTE I Jlgaw sl Gl paiSe auogs Jud> e 4y 3ubls glivuyians

PR

Ol Gwyiawd oWy JAMSY g plol ¢l aSuis b JAMS cusel ade Lol 281 o b glales Lasi 6uig,8 ¢l)S 51 (S il 51 )3
o8ig,8 (gloulus 1 aS Loladl o (g8 Cudgimmo bl plej g Hlguind Cuwl Saw T H513)S5L g 3S o dgiums 1) 68ig,8

.(\’" d.aaﬁ) | oliibg)é Slo b dgu plil
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New support request

Subject
1.

| Showroom does not show a piece

Category

Technical Issue v

Message
3

| When we scan the 18K (Classic Gold Bangle in the Showroom, it says the tag is
not assigned to an Active product. Screenshot attached.

N

. A

Add screenshot / photo (optional — one verified JPG/JPEG only, max 5 MB)
a4

[ Choose File | showroom-error.jpg

5
Send request

A2 Glaidy CuwlgS)>
€ad3 a0 ol |y azhd S, Showrooms Wie «wbigS ¢lgic Sy — Subject (@
Account & Access L General Support. Technical Issue. Bug Report. Feature Request — Category (2

L o« GisSl 6)laus b jgiS18 6)lous «Jguamo 35 )31 .5U81 LBLasl az Ginlay g agubly (g )Uail az yy)S (6)S a> — Message (3

Lo 0 U JPG/IPEG pguai Sy .6yl — Add screenshot / photo (a

. Send request 5

\PE app.jamsy.au
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1 cket #1 7 )ur tickets

New / All Tickets

Technicz i { .
2 g Client #1- Showroom does not show a piece

. Waiting Client - 24 Oct 2026 05:20
Showroom does not show a piece
Client 24 Oct 2026 05:03

When we scan the 18K Classic Gold Bangle in the Showroom, it says the tag is not
assigned to an Active product. Screenshot attached.

3

_A.support-photo-alwdn4lwoei6e9xeNNT4.ipa (61KB)

JAMSY Support 24 Oct 2026 05:2C

Thanks for the screenshot. The bangle is still Pending RFID, so it cannot be shown yet.
Please open Products, press RFID Writer and write its tag; it will then appear in the
Showroom.

Add screenshot / photo (optional — one verified JPG/JPEG only, max 5 MB)

Choose File | No file chosen

JAMSY il olpos il WS Sy
35S o S o5leuis Sy CuwlgS)s o (4
(cawladd gawly aiie JAMSY) Waiting Client (a0 wly JAMSY) Waiting Jamsy :cuesg (2
H03)S g aS G pguai (8
JAMSY Support &wl; (4
Saugis ) 59> 2wl —Reply (8
DS gy @0 505 4605 Sy Algi e gl o L — Sendreply (6

AS SS plaS o (69) 135S 5L 6l leuis (gl cwlgS)> ans — Your tickets (7

252 o Ao | ooz IV-F

A0S 0,053 JPG wyguods g auS (6,135 gl Paint s asey uss wlisl |y ausb owsjp |y Windows + Shift + S gloads  Windows

D90 05 x_)LAS.w_) 69) }29ai duS wlsil |y sl g aop |y Shift + Command + ¥ slosds Mac

Yo
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.(Home g YU aeS> L) 355 po b 1 luo Ginliél aeSs g (5)US aaS> iPhone / iPad
A0 e bl Lo piolS g job aaS> Android
o0

A8 iy Cawlg) 53 1) ol ikine (Rlwliv ©)S puSe b GS5b )8 JolS 6)lous ygac jo) 15,

124 app.jamsy.au



JAMS 1,5 gloiol, (Data Export) oesls >g)5

A Juad

(Data Export) esls 29,5

JAMS 1 1y i Baing 8 sleMbl I JolS s Sy aiuwlgs aS (yloj 4o .cuwl (ylidgs a4y @lsio loub gloosls

Al 2lgise aS (o g b el (611655 (sl 03909 10 Oty Wygiods — Sy gy

.olfui;g)é Sllo gl
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Data Export

Take a complete copy of your store's information out of JAMS at any time.

FOR SAFE-KEEPING

‘;aled backup (.jamsy)

)

Everything your store has in JAMS — every record, photo and document — in
one encrypted file. It cannot be opened or changed outside JAMS. Keep it
somewhere safe; if your data ever needs to be restored, give this file to

JAMSY.

Your JAMS sign-in password (to confirm it is you)

l Create sealed backup

(Data Export) oesls >g)5

FOR YOU TO READ

.;_adable copy (Excel / CSV) )

All of your store's information as spreadsheet files that open in Excel, plus
your product photos and documents, in a ZIP protected with a password you
choose. JAMSY does not keep this password — if you forget it, simply create
a new copy.

‘oose a password for the file (min. 10 characters)

C )

Repeat the file password

‘ur JAMS sign-in password (to confirm it is you)

l J
Create readable copy

‘Jur exports )|
Requested Type Status Size
20 Oct 2026 00:07 Readable copy Expired 93.0 KB
20 Oct 2026 00:06 Readable copy Expired 941KB
20 Oct 2026 00:06 Sealed backup Expired 85.2 KB

Times are Sydney time. Files are deleted from the server 48 hours after they are ready. Every export and

download is recorded, and the store owner is e-mailed whenever an export is created.

.Data Export
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