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Jewellery Asset Management
System

Client Application

Secure access for authorised JAMS clients only.

ername

Keep me signed in on this device

[S@irgot password?

Private system. Unauthorised access is prohibited.

JAMS Ul oMl Juzans dxiuo

slouwly ehiloiio pyid U ol duiall of dulayVl of duSyill gf duyll ol dunnylall of dyjuloo)] :elilidl de) 351 — Language (@
1301 &) lewlg eliMoc

Oy Sy ¥ yiall Lo ol JAMSY oly] clihel (il paziunoll awl — Username (@

il Ay B 83)lg)l diball 9 el dolS paziuwl gVl 8rall L8 Aol &g e dals — Password (@

Mozl dossiun Vg yxiall yazu =9l jle= ol YigaaaS Lle hid )Ll 1o J28 — Keep me signed in on this device (@
&y=ioy duwolzl (Dashboard) pSxil d>g) pia; — Signin (B

(1.8 pundll J51) Gigall 31355Vl A1y pladiwl Elusdiy &ygp0 dalS uusi acl — Forgot password? (B

(3 j9,0)1 dolSg (@) passiamall gl LS| a
(5 Signin bl e
©

gl uiad el Ay (1.2 pasll) (Terms of Service) doazl bg b 3,5t JAMS clio by Jo25 Juzewss Jol 59
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WELCOME TO JAMS
Before you start

Hello Sarah Mitchell — please confirm the three points below for Demo Jewellers. This is
asked only once; a copy is e-mailed to you and JAMSY keeps the record.

ll,.ead the Terms of Service PDF version
2

|| Ihave read the JAMS Terms of Service, including the PDF version, and | agree, on
behalf of my business, to be bound by them.

E] | confirm that my business will not store in JAMS confidential or critically valuable
information that JAMS does not need in order to work — such as trade secrets,
passwords, payment-card numbers or other highly sensitive commercial material. |
agree that information entered into JAMS may be used by JAMSY in aggregated, de-
identified form, in line with the JAMS Privacy Policy, to prepare market and marketing
reports and to improve JAMS and its services.

Human oversight: | understand and agree that JAMS is an assistive business-
management software platform only. It does not replace my business's owners,
managers, staff, professional advisers or human judgement. My business remains
responsible for appropriate human review, supervision and authorisation of material
operational, financial, commercial, employment, security, inventory, legal, regulatory,
compliance and customer-related decisions and actions made using or informed by
JAMS.

5
—
Not you(6)gn ouf

J95> Juzws Jof i 8a>lg 8,0 2353 — Before you start
Asliadl Ju8 Loisyd >0 . auds ugal (b9 bog i) JolSUI yaidl ylxiss — PDF version ¢ Read the Terms of Service 1

syl elblin oye duls loule (38lgig bg il wiyd lif aust dolle 5 (@

('}

gl 835300 Wleglso ¢l ol wlBlay pl8)l gl )90 wilalS JAMS (8 (35 ¢ bl 3,5t doMe 216

BlpioYlg (6 il @Sl Yoo Yo Y aisSd (s lxidl el lis acbug JAMS ) 3ST dolle go

»

5995V 3L aude cuddly Lo e S| Juwys @5U31 el ol Spass due V[EX) Zwoy — Agree and continue (5

Lo (p0 2oyl JZund bl 130 Sy @) 151 — Signout (B
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db>o
el 3y JAMSY badricns g iSIVI 0, Lgio dns ell] oSy «iBolly o)l go lidiblgo Jomsd

Sl d>g) 1.3
aolaziuwly el ot JAMS (4o sj2 JSJ dblayg wyzxio ol8)] pol 4825 duudyll clizan Lo (Dashboard) eSxill é>g)
D_emoJew... il
Welcome to Demo Jewellers

Dashboard Everything you need to manage your jewellery business, customers and daily
store operations — in one place.

Showroom

Sales

PRODUCTS CUSTOMERS U PENDING RFID - BASE GOLD PRICE

7 8 1 AUD 162.40 / g

; o 2 Current store settin:
Products Current inventory records Store customer relationships Products waiting for RFID tagging [ESI0r8 SSHINg

Customer Service

Transfers

YOUR WORKSPACE —

Boutique Stol‘e Operations

Billing

¢ SHOWROOM 91 ¢ CUSTOMER SERVICE 22 ¢ PRODUCTS
Support
Customer-facing product display and RFID 8 7

Staff Management lookup. . - '
Manage customers, contact details, store Manage and maintain your jewellery

Store Profile Open Showroom > history and customer reports. inventory.

_ Open Customer Service - Manage Products >
Base Price

Reports

4 PENDING RFID 4 BILLING e 4 BASE PRICE

1 Data Hosting & Care and invoices. AUD 162.40 / g

Products approved and waiting for an RFID Manage the current base gold price used by
tag. Open Billing - your store.

Local Accounting

Inventory Scan

Second-Hand

Open Pending RFID > Change Price >
4 @Sl dog)
(3 Jadll) o)l gy ons Ul poliell hid (ygabgall (6 . ud Nl HoUL koo Lgud il Gl dxduall JAMS shial gao> — daslall (G
(2 Jaall) Store Profile (o gdgally uwllg jleill — &yxio (2
(1.6 pawddll) wly Lol (lghVI baaig g0dl dalSg Sl5yiuwl 3 g sloawl — My Profile (@

Hyidino yigaraS gl e WSl zgy2ll J5w — Signout (@

by (6l 8 wlilidl dg) yie — Language (B
91 13g) bVl o3l =g RFID d8lay s il wlasially cslosllg colaxinel] — duuiyl o8V (@

szdiall wllg jlesdl yusi) Store Profile zig; —  Personalise workspace (7

Sl dglg daslall loll 35l — Theme (@

Axaunll elli xis) Unylyg dx ol s Wad) ddlay JS 6,5 . Store Operations wlsln, d,8)) Jawll ) e

13 app.jamsy.au



Demo Jew...

PRIVATE JAMS

Dashboard
Showroom

Sales

Customer Service
Products
LEUSEE
Boutique

Billing

Support

Staff Management
Store Profile

Base Price
Reports

Local Accounting
Inventory Scan

Second-Hand

YOUR WORKSPACE —

Store Operations

4 SHOWROOM

Customer-facing product display and RFID
lookup.

Open Showroom >

4 PENDING RFID

1

Products approved and waiting for an RFID
tag.

Open Pending RFID >

4 STAFF MANAGEMENT

Manage staff, internal handovers and staff

access.

Open Staff Management >

4 LOCAL ACCOUNTING

Manage party balances, money and gold
movements, vouchers and statements.

4 CUSTOMER SERVICE

8

Manage customers, contact details, store
history and customer reports.

Open Customer Service >

¢ BILLING

Data Hosting & Care and invoices.

Open Billing >

¢ STORE PROFILE 98

Keep your store identity, logo and business
information up to date.

Edit Store Profile ->

el

Personalise workspace -

& PRODUCTS

7

Manage and maintain your jewellery
inventory.

Manage Products >

& BASE PRICE

AUD 162.40 / ¢

Manage the current base gold price used by
your store.

Change Price >

¢ REPORTS

Review client activity, inventory and
operational reports.

Open Reports >

JAMS (40 g5 JSJ d8ly — Store Operations

- Open Showroom ' Jio chulyg yual auog d8lay JSJ

(6 Juad)]) LgslBliny (3)q Lg=xidl 0 ¢yo ST @Byl (195 Loxic .é@8lny s Ll wlaxiiell sae (3 Pending RFID

2

doslall il 1.4

65

13

16

14

bl o8Vl go dumss)Jl ddsall

g8l oy Upasll le dihad e

lappoll 5198 deluby ghill gy

P.QJUmug éJ)M eMoc

Pending RFID lg5)lslg glasll Jazuns

JAMS ;5o o ghill pMiawlg Jlwy

JAMSY CentraI9 d..ug)JSJé“ éllg.?|9

ulgallg Data Hosting & Care

Dashboard

Showroom

Sales

Customer Service

Products

Transfers

Boutique

Billing

app.jamsy.au
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Support

Staff Management

Store Profile

Base Price

Reports

Local Accounting

Inventory Scan

Second-Hand

Data Export
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Demo Jewell... L
PRIVATE JAMS WORK...

Dashboard .

Showroom

Sales

Customer Service
Products
Transfers
Boutique

Billing

Support

Staff Management
Store Profile

Base Price
Reports

Local Accounting

Inventory Scan

Lg=ial doilall )j sl

YOUR PRIVATE WORKSPACE

Welcome to Demo
Jewellers

Everything you need to manage your
jewellery business, customers and
daily store operations — in one place.

# Melbourne, VIC

[ o My Profile

P

[ Sign out English v
\ y

PRODUCTS

7/

Current inventory records

CUSTOMERS

8

Store customer relationships

PENDING RFID

1

Products waiting for RFID tagging

BASE GOLD PRICE

AUD 162.40 / ¢

Current store setting

YOUR WORKSPACE —

il e pSaill dmgl

dusyll dalidl JI JAMS casi

o3l aiighyl G andiS JAMS b LSy

Add ksl 5 Add to Home Screen ,i>lg Share )j bheslg Safari 9 app.jamsy.au ausl :iPad gl iPhone ¢

. iPhone / iPad setup (ylgis [3uad MJs LAy iPhone e @Szl d>g) yo,=ig

.(Add to Home screen gi) Install app yislg xaaioll do5l8 xudl :Edge gf Chrome o Josy yigaseS gl Android e

13320 Jg M1 Juzwss JAMS elio by aclinds cagiol 13] .auds (0l JAMS dgi Ul pids @

My Profile 1.6

hid Lasill asle pasid JS p doll cibly i be . (dxas ¢l Gl go of) @) pSxill d>9) (o My Profile sl

16
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MY PROFILE & SECURITY

My Profile

Manage your personal details, email and password.

‘ ‘ B
N S

LOGIN ID

JAMS USER

S Sarah Mitchell owner

Your login ID and client assignment cannot be

owner - Demo Jewellers - Owner i
changed from your profile.

’

Recovery Email Security

Your recovery email is not verified. We recommend verifying it soon so you can reset your password if
needed. Your access is not restricted.

Verify recovery email =

PERSONAL PROFILE

Profile details

I name

l Sarah Mitchell

Aail

l sarah@demojewellers.example

abile

l 0412 345 678

Save Profile

.elible — My Profile

y=ing )99 clowwl — Your account

L 0y (ySioy U sy Lol pasiumell el — Login ID

(1.7 1) i &ygy0 dolS (s 83l ¢po (Swiit) adly . Eigo 155wVl 3,0 05 13] Lo ¢pin — Recovery Email Security
o35 I plgall G8g Mol G99 JAMS (8 yghay (3l @Vl — Full name

&l Lol sl Ay olgie — Email

(s)) Jgamell elisle o3, — Mobile

oMl &5UI JgsxJl oy — Save Profile

17 app.jamsy.au
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19s0)l dalS s

PASSWORD SECURITY
Change password
Your password is private. Administrators can reset it but cannot view it.

1 ‘rrent password

2 'w password

»nfirm new password

- W

At least 12 characters. Other devices signed in to this account will
be signed out.

4
Change Password

9pedl dalS puss

-

0Vl lgoasxius Gill y9,0)l dols — Current password

masill dxmog 33l dlguw 8maill dlasl . J5UI Lle 8,> 12 — New password (2

631 830 83332l 9,0l dalS LS| — Confirm new password

(Y]

bl I Jo Ml el Gl )51 8302V 29,5 J5uus ko= — Change Password (@

il ilo

Uw)md|ww&ab.uau:o)9pqg5mbgauw|bl JAMSYUQM|L.£>MU — lgvg) »TWU .dwolS> &g ,0 dolS
(3 Juadl) a 83332 dolS

ol Jos

Ivory Light ¢l Onyx ¢i Rose Gold g Sapphire gl Emerald of Midnight Gold : el ol pSeil d>glg deslall JSuiv sl
oYL RO IWEN RN RO T

18 app.jamsy.au
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Colour theme

Choose how the menu and dashboard look for you. It only changes colours; your data and pages stay the same.

Midnight Gold Emerald Selected Sapphire Rose Gold

Onyx Ivory Light

0lgdVI s

e e

S5Vl du s (Ggi 1.7

logy B 83>lg Bpe U5 Jbl 8aclunall Uaiil (9> iy (6l L9 Elaniiy g o dalS (st B3] gl SlopuwVl 3 &l 2
JoVI

. Verify recovery email ~ h<.slg My Profile il

&9185 10 810) 2o ol Al dsliall b asSly el 6 (pe 3Sall jopll il .l peiél

(2 Send verification code hsslg (@) igyiSIVI &gy olgic LS e
gl 8 095 x| 395 dlawy s Lorie (@)

19 app.jamsy.au



20

Verify Recovery Email
JAMSY secure account recovery

Your recovery email is not verified. You can continue using
JAMSY normally.

Recovery email

2
Send verification code

Back to JAMSY

\Verify Recovery Email

Hlgw 3o axiay Y ylgic — Recovery email (4

Olgisl <3 JI o181 6 (yo [0y Juwyy — Send verification code (2

. Forgot password? hssl JgsJl Josuws d=xdo (L9

(3) Sendrecoverycode bssleid(2 @gg,o.ll)l))lwlll.\,g)gg 1) pasdianall puwl Cus|

18,512 (e Ji5 U 83332 yg,0 dolS jis|

Szl j9,all delS; oMl o

[
(2
(818510 810) 2dbo) o b )loll eB) 6 (o p§Sall jopll S| Q
O
@

app.jamsy.au
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Forgot Password

JAMSY secure account recovery
llsername
1.

\erified recovery email
2.

3
Send recovery code ‘

Back to JAMSY

.Forgot Password
b yol&l pasiuuall el (1

(Ggall slayll 3y (@

. Send recovery code 3

Sy @9 3 - (3 addl) el 83332 y9,0 dolS (s yziall wusbo oo walbld 30l el Goldl slspwYl 3y & @) 13] s yaibrgal)
1598 sl iVl

Wygpo dalS e Bdls @ =iall Lslo

plo
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JAMS pxiue Jub> (Store Profile) yxioll walo

2 Juadll
(Store Profile) y=inll walo

9 «lsasall 55188 b JAMS lgosiuy dolell JuasVl oblug ailgicg dsgilall asblyg o)leig &yzio el
Vgl lollol 13 — dgzlgll wliale Lleg JAMSY Central 39 « 9,55yl Boutique

.Store Profile a8 (gabgell g V . yxiall (1309 yxiell u>ba)

Store Profile @s 2.1

Store identity — slj> &5\ dxaall . pSxill d>9) 5 Personalise workspace bl of doilill (o Store Profile yis|
2o &UI by Jawll L8 Save Store Profile s>lg )50 — Contact & online presenceg Locationg
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JAMS pxiue Jub> (Store Profile) yxioll walo

sociall dyg 2.2

Store identity

How your business is identified across JAMS.

sore [ Trading Name .gal Business Name

)

1 Demo Jewellers 1 Demo Jewellers Pty Ltd

3N / Business Registration
1 12345678901

a

Store Logo

Choose File | No file chosen

Recommended: square logo, at least 600 x 600 px. JPG, PNG or WebP.

Jhout the Store

1 Family-owned jewellers specialising in gold and fine jewellery since 1998.

.Store identity
wlialallg Boutiqueg ylgally pSoill d>g) 9 by . JgMoc ad)s) g3l eVl — Store / Trading Name (4
leuall 1 ilgd Lle gaby . «Demo Jewellers Pty Ltd» Jie «g)lexill elblinid JZumall ewVl — Legal Business Name (2
Wizl yuilgd Lle gy .cly yolxJI ABN @8, — ABN / Business Registration (3

.(WebP ¢ PNG o JPG) JuwSs 600 x 600 (e Ji3 V dsyyo 8)g10 paicianl .)lsis yislg Choose File hs.sl — Store Logo (@
wlialally Boutiqueg eSill d>glg doslall L8 jleidl yehy

‘9 SIYI Boutique 8 yehs ey (e WS of plila> — About the Store (B

28g0l1 2.3

g Al 3l Gle Wyio o)) JAMSY Central asassiung Boutique 9 4ok .clude jgiell e sMasll clilgic seluy
a8 Luoll s 42> Lol
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JAMS piaiumo JuJ> (Store Profile) yxioll alo

T ocation
‘Jre or business address. Start typing the address and pick it from the Google suggestions — the fields below fill in automatically and customers can]
ind vour store on the map.

Sidress line 1

l 123 Collins Street ]

Address line 2

Melbourne

‘burb | City State / Province
] vic

sostcode Country

l 3000 ] Australia

.Location

gyl e yxio @890 hasig Bslaki sl Joiasl el :G00gle wilsyidl (o oyisly chilgic dlSs Tl — plgisd] e casdl .
LA Blal asBgo >3 Gon wgisall plgisl

LAyl el aiuliS wbiSey ., Lil ¢lgic — 29 Address line 1 .

.State / Provinceg Suburb / City .

.Countryg Postcode .

abs\o
JAMSY Central Z_A.b.n.uu s> — S 1925 — b U'”)'Q" 8390.: JAMS Lasi=, ‘(ulh.” lcuu.QJ|) poosl) clilgic )lgb] pac w)yisl 13]
Sl Bl g Gnyds bl Lo
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JAMS pxiue Jub> (Store Profile) yxioll walo

WigSIVI Hgazllg JuasVl 2.4

Contact & online presence

Optional public contact channels for your customers.

ahone 2 blic Email
) (2
+ hello@d

7 0390000000

‘sbsite

] https://demojewellers.example

stagram Facebook
1 https://instagram.com/demojewellers https://facebook.com/...
5 .
1 Show address publicly Show phone publicly
Show public email Show legal name / ABN

.Contact & online presence
y=io ilo 08, —Phone (1
AolaZiuwl sMasl) Sy I g xiSIVI 3,4l — Public Email (2
J1ttps L Tl a2 ol GigiSIYI eledgo — Website (@
(g)ls31) ebilxaws bylg) — Facebookg Instagram (@

I Gig3ll pawVlg olell 3gyullg «ailglly «ylgisll :JAMSY Centralg Boutique % aig) liMas) Say Lo 53> — What is public (5
ABN

Olpmiill has 2.5

.abg.oAJILj.é.wT Save Store Profile kbl e

1598 8332l WLl wlisalellg Boutiqueg 8suasl uilgall pasiuns .dbgamall LWL dxbuall Juoss 3l<5 o

Save Store Profile

2300l Jawi Baxll )
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Bagazdl ULl et hid Bayazl ylgall LgiBy dxumuo wilS Ll bl haiss Byl degaaall ,ilgall

dg=lgll Wlibaleg ligal QR jo) 2.6

ol Jasll il of 8diall of dg2lgl Lle as .y oLl LigisIYI Boutique sy OR jo) 32g, Store Profile Jawi 9
pgi5lg (po dumdl ) lewlll Wicgamo sMosll iy «obMeYl

YOUR DIGITAL BOUTIQUE

Boutique QR & Print Poster

Give customers instant access to your live jewellery collection. Place this QR code at your
entrance, counter, window or promotional material.

an. Discover. Connect.

5 6 :
Luxury poster Classic poster |

I Open Boutique

.Boutique QR & Print Poster
5l 11015 Mol aunoy — ly oI QR o, (@
QR jo) axidy 3l plgiell — by yol&l Boutique plgic (2
w2l clowoliail 8,105 QR jo) bré>y — Download QR Image (3
.Guakoll zi8 J.8 A3 portrait of A4 portrait zis| — Poster size (@
a3 )bl SI> Gale — Luxury poster (5
dslb L:,-i ohe 13u> gabd 59ullg LanUL zild Guale — Classic poster (8

(14 Juaddl) sgas gl o plel Boutique zis; — Open Boutique (7

ko delb
(4 Poster size zsl
23> o9 B gualoll sl (8) Classic poster of (8) Luxury poster bl

dsaball )] ddlw,)) Save as PDF gi wslislb yisl . gualoll il Print / Save as PDF bl

£921 09> paeuaill of pradl i) eVl S8 puaiaill )jg (A4 i) Switch to A3 pasiwl

27



Classic poster - A4 portrait [EYCSVPTS Switch to A3 Luxury design

Demo Jewellers Dem; J ew:;llers

.

YRXRE  print / Save as POF Switchto A3 Classic design

-

Discover our collection, anytime A , "
Discover our collection, anytime

LATEST PIECES o LIVE PRICES o STORE DETAILS

app.jamsy.au/demo-jewellers.

-

.(A4) Classic gualo (AL) Luxury galo

133> Biale gubld wyledds wyié 131 Boutique ylgicy &yxio paly el &)lads Lils wlialoll padiuws I



JAMS piziume Jub> (Staff Management) abgoll 8)l5]

3 el
(Staff Management) ¢aabgoll §,15]

Lo JS Lgolasiuwl pasis JS gubiu GUIJAMS slial 5559 ) diols Joo> lly &yzio 8 Jo=y (o JS sl
ol Y2t JAMS 8 pasill alsesy

2siell e oies 639 llall (,S) LAl uabgall 8)l5] yxiall g o gabiium yxiall aslal

dols Jgo> wlily ] yasis JS zlioy 13l 3.1

5 e udbgall sl 505 Ay gy 0 (o puanly Dlyilly pusall Wlidocy Wl iidnally Olegell Yol @
[RepOrts ds) (9> ShOWroom plassiuwly gl wilsaoell abgo g Mo .asid Hasuh JS gy Lo d8ay )85 col o

23T ez 6l Gle ,uStl s — 8alg 8ol algd Wil Ladgl (edast ol lodic

plo
Wblws 4 J| Juay bo el duolidl Data Hosting & Care dbas Josisi 1301 ol s o 13519 pastiame ol &)liss Y
il I easis] 13] JAMSY Jlwl . cllodl Glus Lgud Loy paxio JSU (o ddeiano

plo

— Cabga gl y2tall jo of llall — @yxio LB Wlus o aiSwis ol JAMS glol 16 5] (6l of gz 345 13] .duggumallg ploVI
00 385 shz] JS 0 Wioild Jodune siall caolio By 6 iy dusmo aialstinal (955 189 b yxiall Jsiog JAMSY
Jpo9)l pgaio Jud 04539 992 Elldy cabgog yxo JS bl y2iall bl
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JAMS pxiumo Jub> (Staff Management) abgoll 8)l5]
'Y K3 o’ sl R
Oxebgall daile 3.2
Staff Directory 1
Create staff login accounts, activate or deactivate staff, and control which JAMS modules each staff member may use.

30

Sarah Mitchell

owner
owner

2 ) T Owner

Aiden Park

demo.aiden

sales

Dashboard - Showroom - Sales - Customer Service - Products - Inventory Scan

Mia Lopez
staff

staff

Showroom

Active
Activil & dit
Active Edit

Important: every account in this store works under the owner's responsibility. If an attack or any action against the security of JAMS is made from an account
of this store, JAMSY blocks the store's access at once, and restoring it can take time. Tell every staff member and manager clearly that misuse of JAMS is the
owner's legal responsibility, and train them before giving access.

.(Staff Directory) ¢jxabgell do3l8 — Staff Management

abgal 83y3> Jo>d Wby gy —  + Add Staff q

My Profile 8 ailily cllell ik ha alyrss ¢Sy V. amdss yaxiall caobo Glws — clilall (2

)90 dalS (s Acl gl aills gl dilasg gl cabgall WLy ,ié — Edit (@

Add Staff 23905 zisj . + Add Staff bhasl @)
0Ll zudgo 9o LS Jgil Vol e

Lgolaxial pazidl 13 gabiag il @lasgll >3 o
(sabgall desld 8 syazll Gasill sk . Save Staff sl o
(5~

A B5959 My Profile 8 59 0ll dalS s aie walbl .yols Sk ddoll 9 el dalSg paiumall pusl pazuill plw

(1 duadll) Jol aogy 8 slayiuwl

app.jamsy.au



JAMS [o,\.’ﬁ;l.u.xo d_.g.b

Add Staff

Close
Staff sign in through the normal JAMS login using their own client.staff username.

2iaff name Staff yzggrame
1 Aiden Park dem="“aiden

Final login: demo.aiden

Aff role atus
\

)
7 Sales Staff vy Active

Access level

@ Staff —only the modules ticked below

(O Store Manager — full access, the same as the owner, except Data Export
‘tial password

; ®sessesssscscsscsece

Module Access

Only selected modules are assigned to this staff account. Access must also be enforced by JAMS at the backend.

6 Dashboard Showroom Sales
Customer Service Products () Transfers

O Boutique Inventory Scan (m] Second-Hand

() Reports

7

Add Staff

ol el wldacg yilgally wlemall Lle 4ok .pasuill JolS)l oVl — Staff name @

ek .demo.aiden aiden zuay Lo (G &yxio &554 JAMS (audy . yaxio didl A=y L,JL, &3l s5=)l — Staff username (2
a5V poasimmall slowsl s oSan V. Jasdl Jawl Silgill pazimall @l

axid pasill gabaiug Lo Lol . Jaid cliMlaul Loy oo 1o Manager of Supervisor of Sales Staff o Staff — Staff role (@
(6)Module Access 65338

&bV Inactive  ¢Jo> Al Jazus gakiwy  Active — Status (4

o Uz Jof 3y Laduid! loyssy . J8YI Lle By> 12 — Initial password

Customerg Salesg Showroomg Dashboard :aclasiuwl jazidl 13 gudaiug JAMS (46 55> JS 53> — Module Access (6

.Reportsg Second-Handg Inventory Scang Boutiqueg Transfersq Productsg Service

JoMl wlly iy —  Save Staff (7

e aibgall lo>3i>
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(gaozl) @ puais) dawlwlll BV o duiiyl dxinall lgy ol
Sxuaioll e sMasll Lo ghall by

Oleall yiled oy ghdll geeuw

g Uzwg sMasll e yoioy

lguke JAMS wl8lky (9.5 )09 Leigidoug ghasll ooldum

22 bl G lgigalivug ghill (gluwy,

iossIYI Boutique 9 oy Lo (g,

8>988all ghill e g yizg JolSIb yxiall g2y

Sz V18538 (g ,2309 yogall o Josiumoll o I g iin

Onibgall of hgiall ol wilsaall y)las I ezlizy

W) 8pdilio L 35 abgo gl il dzhill cliddlge pglac iy Vg — losass Gl wlasgll S8 8,dlo (gabgall Jasy
(5 Jasdll) Delete Product Permanently :jxioll (50309 lloll g3 Wil> plsha] i lehd Jio Lles Pending RFID
(9 daa.oJl) sMosll doil8 yaualq

paudll) j=xiall G109 yxiall >lal duasase Billingg Local Accountingg Staff Managementg Base Priceg Store Profile
bl bl S Lage d3u wixaall 630 (uabgall ciblus 655V 0329 yxiall (u>Lalé Data Export Loi . (3.4

(Staff Management) abgoll 8)l5]

Dashboard

Showroom

Sales

Customer Service

Products

Transfers

Boutique

Inventory Scan

Second-Hand

Reports

il

oo

(Store Manager) yxiall yydo yusi 3.4

Storeg ygabgallg Local Accountingg wisiiallg wleaell :lsles cllall Jio JolS Jguog (Store Manager) ,axioll o

ol yzxiall o (uusti gabiany V . clllall iy (o3I Data Export sbdsawl — )5Vl wis>gll JSg uilsallg Base Priceg Profile
Lol 9,0 dolSy I3 3589 «yxiall s bio Y] ailly] of oy

(59290 Labgo) Edit gi) +Add Staff h<sl
abgo gV LS dugVl g0l dolSg pastiaucll pawly eVl Jooi
ks wlasgll S BLAS @) Store Manager 5| Access level cuxs

dals wislg @) | am the store owner and | authorise this person as Store Manager >3>g (@) ol 1,8l

@) <L, dolzl cllall g0

ol s dizg 3,SG 4 p LI JAMS s, (B) Save Staff housl

32

app.jamsy.au



JAMS pasiime Jub> (Staff Management) ¢jxabgall 8)15)

Add Staff
o . . . Close

Staff sign in through the normal JAMS login using their own client.staff username.
Staff name Staff username

Maya Chen demo. maya

Final login: demo.maya

Staff role Status

Manager v Active v

Access level

() Staff — only the modules ticked below

Store Manager — full access, the same as the owner, except Data Export

’ﬁore Manager can do everything you can do in JAMS — sales, products, Local Accounting, staff, Store Profile, Base Price and billing — except Data J
DO e i e\ i ibili he i e ]

Janaaer doe 0 esponsib a

‘ | am the store owner and | authorise this person as Store Manager.

‘lr owner password
’ J

Initial password

ecessessessccencsnce

Module Access

Dashboard Showroom Sales
Customer Service Products Transfers
Boutique Inventory Scan Second-Hand
Reports

l Save Staff

33

el e s

.Data Export Ll «cUlall J5o JolS Je09 — Store Manager ‘
hle dygbunall plg alsd sxiall o gabi o (@)

sl lie Losas bl &aust .

JLal 13 3551 o 9o elllodl of ey — Your owner password .

. Save Staff '

JAMS Juuys . Inactive | gl Status Js=! of (wlisgll 33> a3) Staff jisly Edit el xisl (Jowogll s Ay o
s S i 130y ]
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JAMS pxiumo Jub> (Staff Management) abgoll 8)l5]

P15 ol 3Ty (60 (s gabatiang Y aiS) paglidsig udbgall d8Lo] yxiall o galaiawy @
Full access, the same as the owner — except Data Export ,=siell 30 il ek, Staff Directory 5 ¢

plo

alolS &5 ay 5 Lasud V] o V - yziioll cobo clisiay clidgbumo Lleg lawl ol yzxiall yae alzay Lo JS

adliy] gi y9,0)l dolS (=i 83lel gl Labgo Juasi 3.5

AJldl asbily Edit Staff 23905 sy .yasidl il Edit bl

Edit Staff

Close
Staff sign in through the normal JAMS login using their own client.staff username.

Staff name Staff username

Aiden Park demo. giden

Final login: demo.aiden

Staff role iatus

Sales Staff v g Active v

2 'tial password

§ Minimum 12 characters

Module Access

Only selected modules are assigned to this staff account. Access must also be enforced by JAMS at the backend.

Dashboard Showroom Sales
Customer Service Products () Transfers
&) Boutique Inventory Scan (&) Second-Hand

[ Reports
4 3 -
m 7 Reset Password

.Edit Staff

Fil . Jo3 Il Jamens @b Vg 198 05 JS (0 azg,5 JZums .pasuill Bla,) | Save Staff hswsly Inactive yi>| — Status (@
WBgamo alow Liug talieds 55lc)  Active

.o)g)na.nlsua.’z»iﬁw&)|5!l§)_‘>120.cdﬁjy8.&,;.\?)9).oaAJSL,‘CRS|—NEWpaSSWOrd 2
B9l 59500l dalS iy O wazwg 8321 2aez o pasuind] Zg)5 JSuws 8032l jgyell dolS Jrax, — Reset Password (@

Wlazgllg dladlg j9Mlg puwVl Wiy o=, — Save Staff a4
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JAMS piaiumo JuJ> (Staff Management) abgoll 8)l5]

plo
dhiiyo ddsludl aiMouwg dileaus (8.5 1ol sssiuwl .).gj Vg apln> B35V .al o pgo ;3T L8 INactive alesl (abgo jsle) losic

D] (9> pgamiil dpioll jgpall dalS (s 83Le] Goaking pgs Lol 31wVl 3y leidy il Hoabgall
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(Base Price) swlwll j=uull

dalll daall o a2y phd G)laslg (24 )le) pallil ol o a2y oh2) &izw g0 wlwll jzull
Boutique ;89 Sales 99 Showroom ;8¢ «yzxio (9 dadg cand dehl JS yew Clusd JAMS dosiu
(9 SIY|

.Base Price a8 (gabgall gabium V . yzxioll (g ey yxiall bl

wlwVl 2wl JAMS pasdiug s 4.1

lig) bl 2l (r0 Woysw JAMS oy déluo 8,219 (18K o) jlics 1j9 dsthd JSU il (po Yoy dshad JSU s (iS5
1598 Wyzio B dyguunall jlewVl gro it (bl jull g lodic . L5 of dehill gud 4oyl 8y0 JS O poul

Ll diy )b sghll

ol goxi duadg Los ggims il dehill . (24 +18) 0.75 8Ll 18K )l . bl youdl x Bglasll x (&) ojol! O3szall dayd 1
2l 8 83amall deluall 82T duws  asall dand déluall 8ymi .2

oW e iiall U6 5320 L3US] @luo @l 85| dalss .3

8Lyl dalsil + déluall ;o1 + azoll dad  GST Jub el 4

GST (0 Lase gisall (So ol o %610 LA GST 5

Do JUo

el AUD 162.40 alll y2ull 19618 asiéluo 8,219 ¢ 4.2 (18 )ue 3,810 Luloli wil>) 18K Diamond Solitaire Ring o5,

511.56 162.40 x 0.75 x 4.2 () xz0)l doud
92.08 511.56 (o %18 :dcluall 8)>1
0.00 a8La] dalss
603.64 GST 8yl
60.36 10% GST



JAMS pasiiume Jul> (Base Price) L_‘,MLWXJI sl

664.00 (5 Juasll Products 3 olys (gl awsds yeull) Juosll yogyzall youll

Lol sy - oball ol 155 ey Vg ainiS s3]yl bdizss (5 Jadll) (eyl y2uw) Fixed Price wis olxiioll
szl yi) Vg bnid loglzall

S Gwlwll Wyew 4.2

OLD BASE PRICE - 24K PURE SILVER BASE PRICE + 999 PURE

a

UD 162.40 / gram I\LID 1.95 / gram

AUD 60.65 per troy ounce - updated 24 Oct 2026 - 04:27 -
Last updated 24 Oct 2026 - 04:27 - Sarah Mitchell Sarah Mitchell

Silver value = weight x purity x silver base price.

Your own price

ER TROY OUNCE PER 10 GRAMS PER KILOGRAM
UD 5,051.20 AUD 1,624.00 AUD 162,400

VI JAMS lgoasing Ul )lewYl — Base Price
OVINJAMS aossun g3l pallidl ol plyé y2w — Gold base price - 24K pure (4
O)E 09 By y3T 4E Lo aing =l )3a0 — Your own price (@
ol jleul 2o dyliall qolyéolsS JSg wlolyt 10 JSIg 695 duaigl JS) dumds youll (B

Bglasll @ (o)l = duasll doud .duasl) hew haxi Lis «NOt set» joh dallill dadll olye youw — Silver base price - 999 pure (4
(0,925 o 925 duad 89liss Wio) @il uwluwVl yzll %

METAL VALUE BY PURITY

What one gram is worth today

Metal value only, from your base price. Making fees, extras and GST are added by each product's pricing

24K 22K 21K 18K 14K 10K 9IK
II 99.9 fine 916 fine 875 fine 750 fine 585 fine 417 fine 375 fine
7 AUD 162.40 AUD 148.87 AUD 142.10 AUD 121.80 AUD 94.73 AUD 67.67 AUD 60.90
per gram per gram per gram per gram per gram per gram per gram
Gold value = Weight x Karat+24 x Baseprice - Fixed-price products are not affected. 2

ol 3>lgl plys)l dayd

821 ik JS wamdy .ol Wyman e 2y — 9Kg 10Kg 14Kg 18Kg 21Kg 22Kg 24K — Jluc JS 8 A>lg plys pimell dosd
GSTg LoVl cadSillg déluall

ol yzadl el wlxinall 55 Y . owloll zuwll X 24 + )Lell X o)l = il doyd :dslzoll (B
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JAMS pasiiume Jul> (Base Price) wubl sl

0)us2i gl (wlwll j2uwll Juaxi 4.3

.da5la)l ;0 Base Price il

(1) Gold - 24K pure ;8 pgl 13g) 24 )L o3 ply¢ 2w S| Set today’s base price cusi

atsll Uswobbum)MSJI)MI «vs current %0.43+» Jio — @) Jazl s (o920l juasill ¢po oo
(3 Silver - 999 pure 5 dall diadll plye yow LS dadll gl oS 13)]

D98 yo LJSUQ PAXiugg dxduall Slel ozl j2ull obsy (@) Save base price bssl

UPDATE PRICES PRICE SOURCE
N . .
Set today’s base price Where the price comes from
Enter the price for one gram of pure metal, in Australian dollars. Your own price is used. Automatic sources are prepared and will be
“witched on later.

Gold - 22" ~ure required 5 .
7 1 R E 1 My own base price IN USE

AuD 1163.10 v / gram You enter the price. It stays until you change it.
AN
A +0.43% vs current (+0.70 AUD) 2 6

" _ 1 JAMSY Global price COMING LATER

Silver - 257 oure oplien o rafarans : ¢

AUD '11.95 / gram

Kitco live price,in AUD COMING LATER

No change i

a

Every change is recorded in the history below with the time and who made it. Up to six
decimals are accepted.

sl 0009 poull 13g) GuwlwVl youdl apas

-

. 162.40  Jio chiid @8l S| sVl Vol 24 e pall o il o 321y ply) dyzw — (eli]) Gold - 24K pure
syl 955 Leaic «NO change» wiSyg . bazll Ju8 eby ( JIl j2ully és)us,o sl (2

duadll gas V S 13] LE)l6 asyil dualldl dadll o a1y plyd Wysw — (6,Lasl) Silver - 999 pure @

el 8y S U5 . (yzll oy, —  Save base price (@

B35 i g «cluaiy yeudl 335 : (plasswl 3u8) In use — My own base price (B

A laoy s | Sy V.G ,8 — Kitco live priceqg JAMSY Global price (&

plo
&hall JS Jom 18 )le yow JI53] . dumaiy dehd S )le JAMS iy .22 91 18 jlc youw V 24 e pall ol yow Ladls J5oi
13> days,

app.jamsy.au



JAMS pasiiume Jul> (Base Price) wubl sl

vSey Vg «Metal base price not configured» wiziiall gk :jlewll Glus JAMS gibiug Y i wlnl y2uw ¢l hax @) 13]

g &gy llly o]y ) o] g iy s ) 1> Lo

ol il Gow g2y 4.4

Gowd| jlewl 46,5 . Open on Kitco k) 2o gl Goull (o i 210 Gold value by purity d>g) Lo, z3geil cuxi
raadl = 1351 Gl &y 5355 Y d>glll 0o dylaall Jub elyl) il )Wgall ) lpg=d duaioW Sapelll Vgl é5le
.&USJ&.&,;@.’\H 9_<b.b.936\.b.o_>4(5.\]|

lewVl Jouw 4.5

P92 (61 B8 paZiamoll 2l Bil> Byl dxisnall Jawl Recent changes J] huw JAMS Gaudy gow lgad Basd 8yo JS 8

z oo ST A
S 15 151 (o,
PRICE HISTORY
Recent changes
The last 15 changes for your store, in your local time.
DATE METAL oLD NEW CHANGE CHANGED BY
4 4 0ct2026-04:27 » Gold 24K AUD 160.50 AUD 162.40 A +1.18% Sarah Mitchell
24 Oct 2026 - 04:27 Silver — AUD 1.95 First price Sarah Mitchell

BVl wlynsidl — lewll Joew

dgiall duuilly yigilly pazdly @il jeullg «(Silver of Gold 24K) gamelly «(Joxall clidgiy) cidglly oyl yow JS yoy2s (@
0)3E (309

9l Lzl Boutiqueg Salesg Showroom o (SJ il 28 (i awnds edgll ,8 zluo JS uluwlll jzuwll &is
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5 Juadll
(Products) wlxiill

JAMS 88Uk Sy 32y .oy lucg Lgijgg Lgiamog )90 go PrOAUCTES L8 8329 80 Wyzio B dehd JS JEuws
Boutique ;8 lgoyeg leliig lddy>g lg=ng ShOWroom 8 lgus,e ¢Sy :Active dehidll xuas (6 Joasll)

oo 9 LaS =il G )2A09 ol hsd Haaso UjLQ,\“ Wil .Products 81>9 g oMl paabgallg cllal

el 8La> 895 5.1

wiall Al

Pl d8lay 3, Boutique b lpusse of gz oSiar Vs JAMS @8l lgale (555 @) (pSU dbgamo Pending
(6 Jsas)l) Attach tag RFID

Boutique 3 lgusycg lelisig lo3y2g lgsng lpdse oSy 1l pojiall o o JAMS dbly lgade 3)0 Active
Active ] lgisle] oSogs bl baiizs (palaill cabuyl Vo) G850 (o5all o camysi Inactive

Jaasg lgloww oSJ dpdlall @llgdl] (o HaiSS . dodStiume A5 @) Archived

83922 dohil (53905 lgol xiiwl (Sogg 1rd 8elyall Yo bhand Sales b sy Sold
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JAMS INVENTORY

Products

Register and manage jewellery products for this client.

(Products) wlzisall

Products d=xa.0 5.2

g+ Add Product

) ACTIVE

5

Current inventory

AWAITING

.

RFID, pending or inactive

soLD

1

Read-only history

Active Products s

Only Active products are current inventory and eligible for Boutique display.

IMAGE PRODUCT

O 18K Diamond Solitaire Ring

Single Metal

18K Curb Chain
Single Metal

O 22K Gold Bangle

Fixed Price

~ 18K Rope Bracelet
Single Metal

CATEGORY

Ladies / Ring

Ladies / Chain

Ladies / Bangle

Mens / Bracelet

. Search hsslg ggill of dsall of prirell jo) of puwVl (1o I£5> S| — Search

MATERIAL

Gold

Gold

Gold

Gold

TOTAL WEIGHT

4.200 g

8.000 g

10.000 g

20.000g

l Q Search product, code, category...

PURITY PRICE

{
18K ‘alculated - AUD 664.00
\

18K Calculated - AUD 1,200.46

22K Fixed - AUD 2,450.00

18K Calculated - AUD 3,001.15

STATUS

® Active ‘ Edit

|

@ Active Edit
® Active Edit
® Active Edit

il wlxiielly guelxell — Products

Sasas dd S —
sl J) JioW hasl el pgjiall L ghill sae — Active
Inactive gf (@l yhiss il ghall — Awaiting

(hdd Jzw) deloll ghall — Sold

25 Y Fixed jlewllg «(4 Juadll) pwlwdl j2uwll gos Calculated jlewYl . ol y2uw — Price

lgbass dshill pusl —  Edit

+ Add Product .

.Sold Productsg (Inactiveg Pending RFID) Other Product Statuses :(,1,51 ¢;leild a>g5 Active Products cuss

41
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Other Product Statuses 2

Pending RFID, Pending, Inactive and other non-active products. Sold products are kept separately below as read-only history.

IMAGE PRODUCT CATEGORY MATERIAL  TOTAL WEIGHT  PURITY  PRICE STATUS
18K Classic Gold Bangl Ladies / Calculated - AUD i
assic Gold Bangle adies alculated - "
Single Metal Bangle Gold 12.500g 18K 1,925.96 ‘) pending RFID m—
2 tag
18K - 8.400 g - 18K yellow gold
curb bracelet, 19 cm, worn... ) Attach
— — — — —_ ® Pending RFID
Second-handitem JSHO0O01- tag
SUP4TOYD
.Other Product Statuses
dehslldl> (1

Jadll) Second-Hand ¢ye dlasimall @l siiiall Layl liss 405 (6 Juadll) dehill oio e JAMS déla, 3, — Attachtag (2
Lgu8lay Lo, Ul £ ST (10

.
ol dslny
- -

Ladlg < ogl (louSs)  View Full Image  bsusl) duswdJl 8.0l :xiiall d8lay xis) dhd gl awl Lo sl
2 9«9l ywg X oyl o) ¢l e
BUEW ESC of x a2l . dpumlwlll

PRODUCT DETAILS

18K Diamond Solitaire Ring

Active

FINAL PRICE - CALCULATED.

AUD 664.00
Category Material
ladies | ring Gold
Total Weight Purity
42009 18K
Product Type Country of Origin
single Metal -

2/ View Full Image

o d9LS)] 5.3

23gail el by i Lgisy Jail cliSay slj>l dsy)l 23900l . + Add Product b2l
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PRODUCT REGISTRATION

Add Product ® Tenant protected

Complete the essentials, add your photos and save. Optional details can be added anytime.

01- Details 02 - Materials 03 - Pricing 04 - Photos

sVl g3geill slyl

ol Juolss 1

01 Product details
Identity and classification
Droduct name 2Main category
l 18K Classic Gold Bangle l Ladies Jewellery v
Sroduct type Sountry of Origin — optional
l Bangle v l Italy

Optional. Start typing or choose a suggested country.
.Product details
Boutique ;99 y5l9all ;8 ek, .«18K Classic Gold Bangle» Jie sMasll aoga; puslg eunl — Product name ‘
.Special g Wedding ¢i Investment ¢f Men’s Jewellery ¢i Ladies Jewellery — Main category '
aye9 Pendant of Earrings of Chain of Necklace i Bracelet ¢i Ring of Bangle — Product type .

sl i Vg hid wlogleall 13 yislg 4,USIL vl . g)Lis — Country of Origin .
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Materials & weight

Primary and optional secondary metal

02

(Products) wlzisall

0idllo azall .2

Setal Type “eight (g)
. @
l Gold v l 12.5

.1!’31:

l18

Type any value greater than O up to 24, or select a common karat. Fineness: 0.750000

Second Metal
Optional — add another metal with its own purity and weight

+

B
|

[] Add Second Metal

&yt gljae Lle dehil "IUJ'.

Jio) 1000 o 8gliill J51 duasl) . (18K = 0.750000) aisi sglaill JAMS (o, . (18 o) oyisl of jlell S|« il — Karat

g9 aigliig B! pasall 5ol .duad go cadd o (a0 (o degiuas dshil Add Second Metal >3>— Second Metal

125 Jio oyl asall 59 — Weight (g)

.Materials & weight

.Other 4i Silver ¢i Gold — Metal Type

(925

Bas Lle paso JS yous . poldl

aboMo

Fixed Price J] zlizig . puwlwll y2ull (o lgslus ¢Sy Y (3Ygall of ¢l Jio) Other lgsazo g95 il wiziiall

44
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pszail] .3

Pricing
Making fees and additional costs

03

ﬁking fee (%) "one |/ Special Additional Cost (AUD)

l15 lO

ixed Price (AUD) — optional

‘

Leave blank for normal JAMS price calculations. If entered, this exact fixed price
overrides calculated pricing.

‘oduct description

[ Classic polished 18K yellow gold bangle, 62 mm inner diameter.

auoglly przuill

15 Jho .(yasall doud (po damiiS (pmeuailly Josll Ginols — (%) Making fee .

Szeral o 0 Wyl oVl of GulalW Wie el J) Blaj ,3L5] gluo — Stone / Special Additional Cost (AUD) .

I3y sl dshill €15 diss hseaw <oiS 13] . oawlall] j2udl (o Goga y2uudl JAMS uuxd 1E)l6 asjil (sl — Fixed Price (AUD) .
bualy 2wl

Boutiqueg ziioll d3lad yuad caing — Product description ‘

x0.75% ¢ 12.5 : lgul 1ig) .GST %10 151; (ddlaYl dalSill + dcluall )21 + amall dasd 4 Juadll G 2 b oS youl Caumse)
AUD 1,925.96 = GST +¢1,750.88 = dclus %15 + :AUD 162.40 = 1,522.50

ol yigas 4

P dorsimall duuid)l 8)gall o 18)9:0)l . jgu0 M i Lo oS ol oSesg J8VI Lle 83219 8)910 ] dsehad JS o lizxs
Boutiqueg zisell d3layg Salesg Showroom
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7

Product photography

Capture and enhance up to three images

04

Product Photos — 1required, up to 3

Photo 1is required. Photos 2 and 3 are optional. Use Take Photo or Choose from Device. Editing is optional. Use Photo saves the original, or tap Auto Enhance for

automatic shadow, highlight and detail correction. Each further tap applies a gentle additional pass. Reset restores the original. The saved image is an exact 1200 x 1200
JPG.

-

“\oto 1— Main image (required) ‘oto 2 — Optional Photo 3 — Optional

PHOTO PHOTO

. ake Photo l' Choose from Device I Take Photo Choose from Device Take Photo Choose from Device

Remove Remove Remove
Editing optional - exact 1200 x 1200 JPG. Editing optional - exact 1200 x 1200 JPG. Editing optional - exact 1200 x 1200 JPG.

el g

(dxol}l]) damussy)l 8,9:0)l — Photo 1 — Main image (required) .

o>l jlezl of ailgll e 1uolS)l sy —  Take Photo ’

ilgll gl yigauaSIl Lle o 839290 890 yil — Choose from Device ‘

g5l (o 8yguall Wiy Remove .d,Lus| d.8Ls| Llg; — Photos 2 and 3 '

JAMS Smart Photo Studio xia; o) Lus| of 8)gu0 blail sy
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JAMS Smart Photo Studio

Your original photo is ready. Tap Auto Enhance to improve exposure, shadows,
highlights and details automatically, or Use Photo to save unchanged.
10 -

B). ‘a.

1 AutoEnhance ]| Reset Hold to compare original

» Optional manual adjustments
The original background and jewellery colours are preserved. Each Auto Enhance click
applies a further gentle adjustment. Reset restores the original.

Taom

2 .
L J

5
Cancel Use Photo

JAMS Smart Photo Studio
&pell cualiio 8 dehill gibg) 8)gall asunl — Crop area (4
dszhall ;S Gliell > — Zoom (@
Ygho hesl 45T aass Gunss cauas d:805) dhss JS 55l Juolaillg JWallg 3sUbYI o éuy — Auto Enhance (@
.8y4J1d,5,] Hold to compare original
LoVl )guall )| 8592/l — Reset (@

1200 x 1200 dzyy0 8)905 ko .8)quall haxy — Use Photo (B

G815 93 BOULIQUE sz 8320l dundyll 8,50a)l .Gl s9i o of gl £9u6 B lbpansy dxxild il e @bl )30
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ol aas

[ 2
=n

Bas 95 2390l GUE] — Cancel .

.dshsll ha>— Save Product .

syl sUST 8yl 2 5g0ill Jaml ;U1 i

0959 -ibgo gl cllall ks slguw — Pending RFID dlx Other Product Statuses wss gl 3ya> dshd haxs losic
16355 I JAMS dblay (0 Lgidlhy 08) il Ly Lo aitio o) lgmeio 38 JAMS

Other Product Statuses 2

Pending RFID, Pending, Inactive and other non-active products. Sold products are kept separately below as read-only history.

IMAGE PRODUCT CATEGORY MATERIAL TOTAL WEIGHT PURITY PRICE STATUS

Edit

18K Classic Gold Bangle Ladies / Calculated - AUD :
O S e Gold 12.500 g Bk  Josee 3 RFID ‘_mach
tag I

18K - 8.400 g - 18K yellow gold

. curb bracelet, 19 cm, worn... Attach

&3 e, M _ — == = — ® Pending RFID
Second-handitem JSHOO01- tag
SUP4TOYD

L8l 55 8yl dehsll
A=y d=hill g4 Ses Y — Pending RFID ‘

Active sy dehill puas . (6 Juadll) (U1 JAMS d6lay CuS)i) alhesl — Attach tag ‘

plo

JAMS @l gl )5 iz Boutique b Lgus,e of Lliss of dshadll gay Sy V

Siio Jya25 5.4
. Edit bhslg (4>l sic Search pasiuwl) dehall ge casl a

gall ol JlewVl of Juolasll yxe 9

. Save Product bkl °
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ol ol Yl e i Lolpas Sy U 5T yoito ) s 6y il ] gl Sy Vg ol JouS dliio deliall gl

wlshaVlg aisell dl> 5.5

oIS dshially dwoll wlshaYl A>gs Edit dxao Jawl Lo

Product Status & Actions

Deactivate keeps this product for later use. Archive retains its record outside normal lists.

1
7 Create a similar new product
. =D

1 Deactivate Product | | Archive Product

Scrapped, destroyed or withdrawn from sale? Permanent delete removes the product, uploaded photos and RFID binding. The old physical tag
must be destroyed. Existing transaction records are retained.

(] 1understand this deletion cannot be undone.

a).

1 Delete Product Permanently

Replace damaged or lost RFID tag

Product details and photos are preserved. The old tag is unlinked immediately and its number can never be used again. The product returns to
Pending RFID until a NEW JAMS tag is attached, then becomes Active. An inactive product will also become Active.

Reason (optional)

Yamaged, lost or destroyed tag

Remove and destroy the old tag. The system refuses its number from now on, but it cannot erase a physical tag remotely.

D Retire the old tag and request a replacement.

5 .

1 Request Replacement Tag

Product Status & Actions
Mo Boxlg jguallg i)l puwll yie .dehibll 0o Wlilw Bano [2glow 13932 53905 ey — Create a similar new product (4
s Ll delioll ghsll (895 . awss jhbll (o gbd sac el 9Sh lodic
bss| s (ySay Vg BOUtIQUE (o 1255 . lgmluas sish Yo (BB (y9j5all (o dshidll z)5) — Deactivate Product (2
gisley Activate Product

e gl oSU dpdlell @ilgdll oo )2 do S dehill as5 o) —  Archive Product 3

Wiz Yl &all 33> s a3l of il 9l wygub d=hil — Delete Product Permanently .nié y=xioll (gpiog clloll (@
ol dleall dBladl bl ddlul O Wally olapell hasdy tasblay byyg 6)g0g ol

B93> JAMS &6l lgde 3,3 Pending RFID ] dehall sgs5 . guas ol d8ladl calis loxic — Request Replacement Tag (B

13320 Active puas @5
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839840 gl daJlG d8Uny Jlasiwl
Replace damaged or lost RFID tag J] ;509 Edit _ d=hsll xidl
(ig)ksz1) «Tag damaged» Jio «ws)l o] (Law) Reason Casl

d8UaJl 8, =l . Request Replacement Tag hs.slg Retire the old tag and request a replacement. >3>
VI ] dogaall

dagasll @8UaJl alil . (6 Juasll) Attach tag - 83y JAMS dslay U3,

plo

A e daled dBlhy oo @iy "Uq;SJ‘pLBJJI?éLp,oé)JAMS?iLg.szbéi,og.\.aJlaéLb,dILé.bT

——
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JAMS pziume Jub> JAMS w8l CusS)i

6 Juadll
JAMS By wusS)s

aieg Showroom 8 dshall le G2l JAMS J d8ladl i JAMS (40 85020 RFID d8lay dhd S Jooxs
dshd e 8jol> JAMS d8lny 35 41S Jhadll 13 pudgy oy gl &S 19> — 32dlg Jaull slidly gl 8aaio

B

dlasiumall ghill g i of wixiiell geliuuy il puibgally cllal)

xSl Josy &S 6.1

WO sl iS3 V ailaBlg JAMSY aiis 31 (EPC) a8, 24 o (y3Sell lged) d8lay JS Joxxi il JAMS wlblsy oo @
(writer) &S jlg> ] gliss V13 «ely=io

{s)lll g9 «(«HID / keyboard mode») aslas d>glS Josy .20l ezl of yigunaSIl (hasio RFID (6,8 ) hid gliss o
Inventory Scang Showroom ;8 aesxiuws 31 dumas

dehall s Ll p8)l Jad) pd (Jud (o pasxiund @) diol JAMS d8lhy Lol (o (Gixing dlgod) JAMS T14) ddladl Sy xie @
Active o= d2hill xuai

&3> ,ad)5 dggarall gf Bliekall of dorstimall d8lal .3Vl JI 83>lg dshd )| d8ladl o8 sy @

dsln; s il ghill 6.2

Jagiano sl duloc 8 Attach JAMS tag gi (5 Juasll) Products .8 Pending RFID d=hd wilx, Attach tag ksl
A8y ybaiis Ul Wyxio B ghill gre> - Items waiting for a tag oy uSyill dxduo 8. (10 Jhadll)
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.. Start tagging >
Items waiting for a tag

Attach one ready-made JAMS tag to each item. No writer is needed — any RFID reader that types the tag number works.

Products - Pending RFID 1 [ 2

PRODUCT CODE CREATED
3 -
18K Classic Gold Bangle JAMS-1-PSBJAUCJ 24 Oct 2026 y Attachtag
Second-hand items waiting foratag 1 (4
ITEM ITEM MARK
18K - 8.400 g - 18K yellow gold curb bracelet, 19 cm, worn... JSHO001-SUP4TOYD Attach tag

d8lny yhis5 Ul gl
lels d Ul d=ehisll JAMS iy ddlhy S A=y 62Vl gli 8alg 8kl ghsll g0z Sle wldlall 3, — Start tagging — 1
L8l paiss il Products e 83,021 ghsll — Products - Pending RFID (2
loasg dshill ol e 48Uy LS, — Attachtag (3
@Bl JZud tlaiio caud . (10 Juadll) Second-Hand 8 ey iil yil ghill — Second-hand items waiting for atag (@
dshill gumoy Jouwd| 28 B>V gadaiuid lyill dalac e

52
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dSloy wusS)yi 6.3

RFID TAGS € Items waiting for a tag

Attach a JAMS tag

18K Classic Gold Bangle - JAMS-1-PSBJAUCJ 1

Put ONE JAMS tag on the reader

Then press the button. The tag is read, checked and attached in one go — keep it still until
it says done.

3

2 -
ATTACH THE TAG ON THE READER 7y Cancel
5 .

Type the number instead = X Exit — back to the list

a

The reader is ignored until you press the button. If two tags are read, or the tag is moved away before it is attached, nothing is saved and you start again. A JAMS tag can be attached
only once; used, cancelled or unknown tags are refused.

JAMS &8l Cus)s

23l LB jolg el (po Gl . dBUal gule CS)iuw il dshill
839 pamaly dbladl a5 )l lie biol o5 (s)lall e 83>l 833> JAMS &l zu6 — ATTACH THE TAG ON THE READER (2

.8_x>I9 d=9>
s gy V u:ég., — Cancel (3
Enter heslg d8Uadl go ggubnoll Lad) 24 (1o ygSall 8,)1 Sl «is)la)l Jos) @) 13] — Tupe the number instead (4

s bhax) ) dxaall 6do jolé — X Exit — back to thelist (5

aic 5,5Vl Bl gaoz sl ()8l e giamno Sy 83219 83932 JAMS bl g

..Checkingg ..Reading JAMS (5,2 loiw d@ul é8Uall g1 (@) ATTACH THE TAG ON THE READER k<.l
...Attachingg

B0 (dilmall bl of gialo Llc) dehill Ll d6ladl w3 Tag attached v JAMS (b2 loic

(ol sy 5Lk dJU] dehill pud’ « Start tagging - o @iy 15].d il 8)liiell dehiall Nextitem - sl
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< Items waiting for a tag

Attach a JAMS tag

18K Classic Gold Bangle - JAMS-1-PSBJAUCJ

1 "
{ 1
1
i v Tag *se° 916504 attached :
i 1
! The tag number is locked to this item. Fix the tag to the piece. :
1
: i
i 1
i 1
1 1
1 1
' Nextitem > Back to the list i
1
i 1
i 1
o ’
Type the number instead X Exit — back to the list
The reader is ignored until you press the button. If two tags are read, or the tag is moved away before it is attached, nothing is saved and you start again. A JAMS tag can be attached

only once; used, cancelled or unknown tags are refused

dahill Lle cladly délhll cus;

8Ll 08) zo JAMS TAG ATTACHED JAMS j6,5) 3320 lgasSys dxiuo wumxid 13] Products 8 Active oVl dshill yohi
.Locked to this item ,lcq

ddlky cuad) 151 6.4
| TRY AGAIN bl dlSuirall p3uosg ! 1,81 Pending RFID debill iy s @l a2z U ol Lo e s ¢Sy @l 13]

Jodl Lo alwyll

13azo Jolog ayyiy of g )lall Lle bhad 8alg d8lay Gl More than one tag was read

Baze Jolog wliladl wlb )51 ghsll sl Another tag came near the reader

slgioVl @l 4o i Al Lpsalg ¢, el ] dBlal acl The tag was moved away before it was

attached

Jol>g (oacy lg=s)l of) aus g JSuiy @8ladl gog «Jguog0 ()Ll o 35T No tag was read
Bazo

0 doiball JAMS Bl b sl .ad) 24 ¢ro ud of 18,51 (ggicny @)l This is not a JAMS tag
JAMSY

oo eSS 13 JAMSY sl Lils dubgdyoll d8ladl bass| gy d8lay pasiuwl dggzo 9l 8lelo of dorsiume d8lal

803> 8guc

ple
(5 Juasll) Products 8 Request Replacement Tag pasiwl aulBladl cablis| 13] 98 dxumuall dhill e d8lay JS S,
131 (6,51 dhad ) d8lby @8) Jii )San U 832 dlly 5o
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dbsWo
e B2>lg o Laxall iy baid @8l 08, JAMS 1,5, — Inventory Scang Transfersg Salesg Showroom — 09| Jasll ;9
ABladl S
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JAMS oo Jub> (Showroom) 6,1 éls

7 Juadll
(Showroom) ,6,=Jl dLo

Loi)guo duulidl o= (RFID )18 po d8lay Wil d=lnd Lysh bosie . Eliduaial dolS oye duili Showroom

Lo 32T Sy 0 093 s US ol (628 — Lpkwolisig el yszang

.Showroom é1>9 pgsJ il rabgellg cllal

as>lixi Lo 7.1

Basiall Gle yigueS of &l of o) jlo2 el ] dg>go diblis @
o> olll ezl of yigunoSUl el iy Joaio JAMSY (o S RFID )6
(6 Jasall) JAMS @8l lgde CSy0 gi — Active ghd

Showroom a..s 7.2

.doildll (po Showroom ,is| 0

.JolSJL dslidl Showroom Weu  Full screen  bhssl e

Al dehill s dogide ddlid] &yl e
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" ;‘ Demo Jewellers e S

MELBOURNE, VIC

Demo J ewellers

— PRIVATE SHOWROOM —

Family-owned jewellers specialising in gold and fine jewellery
since 1998.

!B esent a jewellery piece

to view its details

O Authentic Products ¢ Trusted Store & Personalised Service

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM ® READY

.d=2hi) jol>Showroom

JAMS )] 85¢2)l — <Back (1

el iPhone Lle) LA Z50 ESC plidng ¢ X Exit full screen  J| Jo=xi .rinaiioll dbyiol ()95 diolill s Jo — Full screen (2

(&3 0 Yy Add to Home Screen

owbwll 2wl i 32y Mo ShOWroom Jaoms 8slc] — Refresh (@

(2 Juasll) Store Profile o «About the Store» Lasg &J)lsesivg ymxio euwl b;b jol> i, — Present a jewellery piece (a4

57

UVl 2169 (99 Jaio Showroom — Ready (5

Joll e dshd wo)s 7.5
daml) RFID (5,8 ¢yo dshiall d6lny ijd °
-9l ywg lgh)guay diblidl Gle dsehdll jolas Q

598 Ll i {5l (o0 gl 35 0l 48, Al dsbill yoye) (@)



D ‘ Demo Jewellers o2 Full screen NI

MELBOURNE, VIC

LADIES / RING

18K Diamond Solitaire Ring

FINAL PRICE

D\UD 664.00 |

GST INCLUDED

Calculated Price

® Scan another RFID tag to replace this product

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM @ READY

.Showroom ,$ d=h?

3 el ymall g <Fixed Pricerg gl wlwll yeull gay «GST. «Calculated Price Yolis pgal youw — ilgidl youdl (@

.did3>
(oLl yhail) d=hall Juolds yoyc — View Details (@

) zoomall udbgall bhis 4ehy (8 Juadll) o dehill 6o d8Ls) go Sales piay shyidl Ay Jpos)l — StartSale (@

Sales ro|.xmwl.:
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p)| Demo Jewellers —eieen
A = MELBOURNE, VIC ,j

LADIES / RING

18K Diamond Solitaire Ring

FINAL PRICE

AUD 664.00

GST INCLUDED

Calculated Price

Hide Details | Start Sale

WEIGHT KARAT

42009 18

CATEGORY SUBTYPE

Ladies Ring

ORIGIN PRODUCT CODE
Imported JS-7

PRICE TYPE PRICE EX GST
Calculated Price AUD 603.64

POWERED BY JAMS — JEWELLERY ASSET MANAGEMENT SYSTEM ® READY

g8UcY | Hide Details | hssl GST Jud yully sl £93g il joy9 Liiallg goillg dsally ,lallg 0jell — View Details

dshd ek ol 13] 7.4

Present a jewellery piece

to view its details

RFID read, but this tag is not assigned to an Active
product in this client.

y=io L8 Active dsld Laxs V d8ly

Joll Lo alSuioll gi dlusyl

d8Ual of ((Sold of Inactive ¢f Pending RFID clj Lo) Active e dsebhall RFID read, but this tag is not assigned to an

Products ;3 dehall (o Bz 3T o Lazs .Active product in this client
Open item ,.c Second-Hand ;8 lg=xidl .<lli, Showroom ey, dlosiumo dshad Hazi d8la,l
(10 Joadl)
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JAMS piaiumo Jud> (Showroom) 6,1 éls

. Refresh hslg «gylall ulS (o g «juSyill 351 Showroom dals e oS gl (13 83519 8y0 sl PR RORCRY

. Refresh h2.lg (4 Juadll) Guwlwll jmuwdl &3> 138 gy yul|

E’u Q) j

Lgio Yoy lBlay w3 du)8 ()5l @hd 1,85 38 8y0 US L8 (5, )l po b 82519 dehd Uiy
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(Sales) wlemoll

8 Juadll

(Sales) wisuwll

Lle Sold dolle JAMS gidy .olze 8,gilé gably — dszlpall (@8l (Jramll — 8,ua8 Wighs WM b dehd g

61

LSl elib b u9 &l JZuwg (ol Clus ixyg cdshill

.Sales 8x>g pgud el Gaibgallg cllol)

&y daloc ¢y 8.1

9l y2awg prasuall caiall Wil padiiwd dgads dehill (o g dalac JS 1o

(7 Jrad)l) )W)l (o dsbill 48Uy Ly Showroom pisl a

Vo (59l Loyzuwg dshill zo New Sale dxio pudl . Start Sale hasl (@)

s o
dolio 325 o) ls JAMS @pisy 5T jlez Lle wlbn Jud dshiall casy 13 . his Active ghall gu (Se

app.jamsy.au



JAMS pasiime Jub> (Sales) wlsawoll

Jrodl — 1 8gh=JI 8.2

1. Customer

Enter the customer's phone or email. If a JAMSY customer profile already exists, the details will be filled automatically.

‘xisting JAMSY customer found — profile loaded. ]
‘one .ail
l 0411000 001 J l olivia.bennett@example.com ]
ist name Last name
l Olivia ] Bennett

\dress

l 12 Chapel Street, Windsor VIC 3181 ]

type (optional) ID reference (optional)

l Not recorded V]

! supporting document photo (optional)

L Take Photo Choose Photo | PDF ]

Optional. Photos are cropped and resized to 1200 x 1200 before encrypted storage. PDFs are stored securely as supplied. Not shown on the invoice.

o] 1

Vol Yozl Jgamall wilgll o8, S| — Phone '

BV e LasaoT pjly 59,5801 6335 plgice of — Email

.a3bly Weyg «.Existing JAMSY customer found — profile loaded» JAMS Jgi, «slyzxio ¢yo shyidl Jaosl Gaw 13]
Lo LoguiiS| eayazdl Jaosll — Last nameg First name

Bill to wssi wisaoll 8)gild e gua — Address

.Other of Proof of Age of Passport f Driver Licence :dJlell doxi] w3 wlzael) Wio «s)ku>1 — ID referenceg ID type

13,1 8)g5lall e gabd Vg 8yb.ino Jagsss . y5T situna) gl d9l) dy)liis 6,010 — Choose Photo / PDF gi  Take Photo

dbo>o
a8 (bS] £L5T ayad Ylss] elxduaiio =il 13] 1301 6,5V JAMS jo>bio sMoc yoby U ymio sMac Lle bid JAMS jisy
iy @bl wasSlg
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2. Payment

(Sales) wlemoll

281 — 2 5ghl 8.3

1385 g5 @8Ual £j2 Yo aled 8ac Loyl ol of 5alg d28> Wil liSoy

[ PREVIOUS ACCOUNT BALANCE

AUD 0.00

l Customer account: settled.

THIS SALE

AUD 450.17

Final price incl. GST

BALANCE BEFORE PAYMENT

AUD 450.17

Previous balance + this sale

~thod

‘\ount (AUD)

.ceipt | reference

) l EFTPOS / Card v lzoo J lEFTPOS 4821 ] X

Method Amount (AUD) Receipt / reference
Cash v 25017 Optional X

+ another payment

Il Add h

[ PAID NOW REMAINING ON THIS SALE NEW ACCOUNT BALANCE
AUD 450.17 AUD 0.00 AUD 0.00

l settled

@

() 1approve recording the extra AUD 0.00 as credit on the customer account.

U5 yob (515 swoy aud of el Guswo Juesll 1S 13] Balance before paymentg This saleg Previous account balance
Lo

.Other gl Bank Transfer 4 EFTPOS / Card ¢i Cash — Method

Bygilall Lle guay EFTPOS Jlayl 08, Jio — Receipt / reference
o Wiz x hesl 4006 ddy,b casl — + Add another payment
atsJl Lt w35 New account balanceg Remaining on this saleg Paid now

.woli] 13 .l confirm the payments above have been received / verified >3~

Aillg d8ladl (o puindio — g8l 2

.day,bl 6g) £9930)l gluell — Amount (AUD)

J=T 9i (lay-by) j== oi Sij= @8>

WO Wl B Bl 1300 A3 iy ST 285 13]g . (el Gado gay) aslus ) GBLI LS 2l (o JBT Jrasll 285 13
0B ST 2oy ddlgoll JAMS clio by ol

63
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2. Payment

PREVIOUS ACCOUNT BALANCE

AUD 0.00

Customer account: settled.

THIS SALE

AUD 450.17

Final price incl. GST

BALANCE BEFORE PAYMENT

AUD 450.17

Previous balance + this sale

(Sales) wlemoll

Method Amount (AUD) Receipt / reference
EFTPOS / Card 200 EFTPOS 4821 X
+ Add another payment
PAID NOW AMAINING ON THIS SALE 5 \W ACCOUNT BALANCE
AUD 200.00 ~.JD 250.17 ~.JdD 250.17
customer owes the store
[ 1 confirm the payments above have been received / verified.
3 | lapprove completing this sale with AUD 250.17 unpaid. It will be added to the ct ( owes).
AUD 45017 0 AUD 200 28>

.E993all yuc i)l — Remaining on this sale (1
zxiol) (e Juosll 1 asUL Hebsy — New account balance (@

o)l Olus I g5930)l 1ué glaall d8L5) go gl ploi] e dislgall 53> (@

E’u Q) j

AUl gl doloc 8 Lyl 630 4ok . (11 Juasl) Local Accounting 8 428l JZw (B 284 Juesll 9= Lodic

plaiYlg dz>lpoll — 3 dghil 8.4

3. Review & Complete

1 nal sale total

AUD 450.17

8
Faia now AUD 450.1/ New customer palance AUD U.UU - setuea

Completina this sale creates the invoice, locks the financial snapshot and marks this product Sold. The historical RFID binding is retained.

2
;L[4 /@ Confirm Sale & Generate Invoice

.Review & Complete .3

.Jxo=ll go lg==], — New customer balanceg Paid nowg Final sale total (1

g2l ddac i — Confirm Sale & Generate Invoice 2
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(Sales) wleaall

el

Sold dolle dshill Lo gibgiy (Juolaily yuwll Jaadg aolsuall 8)9ild Lind .colemall &bl ¢ro gudl plod] (e gl (ySeg V

JAMS SALES

Invoice INV-000001

SALES INVOICE

Demo Jewellers

Demo Jewellers Pty Ltd INV-000001
INVOICE NUMBER DATE OF ISSUE IIEEE AMOUNT
INV-000001 24 October 2026 345678 901 AUD 450.17
04:40 Faid in full 6

FROM 4\ =
Demo Jewellers Pty Ltd «stomer
Trading as Demo Jewellers

ABN 12 345 678 901

123 Collins Street

Melbourne VIC 3000

03 9000 0000

hello@demojewellers.example

DESCRIPTION

18K Heart Pendant
2-4 - 3.000 g - 18K - Ladies / Pendant 1 AUD 45017 AUD 40.92 AUD 450.17
5 .able — GST10%
PAYMENT
Subtotal (excl. GST) AUD 409.25
EFTPOS / Card AUD 200.00
Ref: EFTPOS 4821 GsT AUD 40.92
Cash AUD 250.17
Total (incl. GST) AUD 450.17
Date: 24 October 2026
Paid AUD 450.17
7 ncsdw AUD 0.00

* Indicates a taxable supply. The total price includes GST. All amounts are in Australian dollars (AUD).

Thank you for choosing Demo Jewellers.

lzaall 8)53l8 8.5

, Sales Register

Print /| Save PDF

wlaoll 8,3l

23U Jwasdl ] LJluY PDF lghaas! of (Ab e 8,g3lall gabl —  Print / Save PDF | (

Wleaoll gaox> daild —  Sales Register (2

(2 Juasll) Store Profile ¢po wlbli wblug ABN Uil .gluollg ABN 8,9 &, lllg 8)gilall 08, (@

.dilgicg d,}n.v.l|ro.w|—Bi"t0 4

(GST o 8laso gi) Taxable — GST 10%g «disuaioll GSTy dlgisdg bo)licg lgsjor dshd JS (B

Sl Gle @2lhallg wiledall )25 .ON ACCOUNT of PART PAID i PAID wisdl yob (@B

Al ] Blaall ¢ilal xuol of didasll 6 ¢ye ay Gyo Juosll I Lo — Balance due (7

app.jamsy.au



el

Aoliadl e 132325 JAMS (b2 ABN e Store Profile giz @l 13] .ly polidl ABN @8) duliwVl olzamoll 8,958 40 ol cazy

JAMS SALES

Sales Register

& dulac Jol Jud ABN causl

(Sales Register) wlsuoll J=w 8.6

Sales Register

Invoice Date Product Payment Status Total
41 4Vv-000001 24 Oct 2026 04:40 2 'WM 3 plit Completed AUD 450.17
.Sales Register
Lgicld 85leg 8)g5lall xial p8,)l hesl — Invoice (4
2l g Loles wilS LoS deluoll dehill 455)) hesl — Product (2
;b bas) Split gl 81l dsy )b — Payment (@
7

PRODUCT DETAILS D SNAPSHOT °

18K Heart Pendant

Sold - Read only

Product code JP-4
Category ladies
Type pendant
Weight 3.000g
Karat 18
Origin imported
Metal Type gold
Making Fee Percent 12

Final sold price (incl. GST)
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JAMS oo Jub> (Sales) wlemoll

5l JAMS alsdy Lo 8.7

Boutigueg Showroomg wligyse o z y2xig SOId doMle dhsll e gidgi ©
(11 Jradl) d=d> JSg gl duloc JEuwd :Juosdl Olws i) @

(M Juadll) @yzio LB il Glus (o dshill 3 pallall o dll jax)
(15 Jradll) L2 o1 ¢ro puwl REPOTtS ;8 gl dioc yobs
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JAMS piaiumo Jud> (Customer Service) sMosll doss

9 il
(Customer Service) sMosll dors

e B eMosll Blas .l sl Joewg JuaiVl wlily go &y sloc gio> Customer Service (o,si
(10 Jhadll) pgio Jostiomo s slyis of (8 Juadll) pg) gl

d8 yiall (6309 ol dioVl Wixisumallg jaasll Customer Service 839 pg) el puabgally lilal)

68 app.jamsy.au



JAMS oo Jub> (Customer Service) sMosll doss

sMo=ll 4058 9.1

CUSTOMER SERVICE

Customer Service

Manage customers connected to this store. Shared JAMSY identity does not expose another store's history or relationship.

i - -
TOTAL CUSTOMERS NEW THIS MONTH CUSTOMERS WITH SALES
2 . L3 . 4 .
(VS (T CIQRES 3 - Marketing )y Reports )y Export CSV / Excel
5 . _
J Search name, exact phone, email or Customer ID
CUSTOMER PHONE EMAIL FIRST SEEN LAST SEEN
Vivia Bennett 7
6 D135 0411000 001 olivia.bennett@example.com 19 Oct 2026 24 Oct 2026
JUS-13.
\
:V'L'c'?aj' Chen 0411009 001 michael.chen@example.com 19 Oct 2026 19 Oct 2026 m
S:ph'e S 0411009 002 sophie.walker@example.com 19 Oct 2026 19 Oct 2026 m
CuUS-138
f":?i"g”ye" 0411000 002 james.nguyen@example.com 19 Oct 2026 19 Oct 2026 m
fu";'ff’:'addad 0411000 003 amira.haddad@example.com 19 Oct 2026 19 Oct 2026 @
C 134
paniel Ross! 0411000 004 daniel.rossi@example.com 19 Oct 2026 19 Oct 2026 m
JS-135
E['Zjiha"“a 0411000 006 priya.sharma@example.com 19 Oct 2026 19 Oct 2026 m

.Customer Service
.Customers with salesg New this monthg Total customers (4
G2 o] 8 OWendl BLaiuw duaill Jlwylg 3yl sMazll legozo — Marketing (2
(3l )l Blaiw) whljll ggasilell sMasllg sMas)l gos — Reports (@

(8,lj »3T9 Jol c0lgis)l gl wilgll (ol wdjzall) cliMloc doild Jii; . badd yxioll (g 0309 llol) — Export CSV / Excel (@
Excel 8 ziaj CSV cales

. Search hsslg 3yl ol wailgll p8) of puwVl o 25> S| — Search (B
) 8)bj )3T Jol ) rekig (CUS-132 Jio sas o) Juoc JSI (B
ol alo 258l — Open 7
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.u:ustome@

CUSTOMER PROFILE - CUS-132

Olivia Bennett

Relationship and history with this store only.

(Customer Service) sMasll doxs

ozl cilo 9.2

‘}stomer details

PHONE 0411 000 001

EMAIL olivia.bennett@example.com
ADDRESS 12 Chapel Street, Windsor VIC 3181
FIRST SEEN 19 Oct 2026 05:56

LAST SEEN 24 Oct 2026 04:40

‘ore relationship )

1

Sales shown below are restricted to this tenant.

Secure profile data is decrypted only inside the
authenticated JAMS application.

.ychase history — this store

INVOICE DATE

INV-000001 24 Oct 2026 04:40

STATUS

Completed

PAYMENT TOTAL

Split AUD 450.17

.:cure documents

No customer documents are stored for this customer.

Agicld 85lelg lg=ial 8)gilall @) ol .5)9il8 (JS — Purchase history — this store

Basd . Jastiumall sl ol gudl sUsT dbgamall wlaiiamell of diggll jou0 .Jaiid y=xiall (6309 clloll — Secure documents

8,05 ;5T gl (lgisllg 3y ,lg Lailell — Customer details

Wyzio 2o Juosll wleae >ac — Store relationship

Jrasll Calo

a3l J] 8592l — — Customers .

JAMS 515 V] pid Vg 8ybino

db>Wo

Ll gl dplac b domonall bl g5 Jrae @lly paouai) Jastiumell sl of gl sUT s 1aiall sie Jrasll @by J&5

70
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JAMS piaiumo Jud> (Customer Service) sMosll doss

duogazll 9.3

LgiMoc &5 ol gabiiuni Vg cslsMac &8, 6,5V JAMS j>lio gabiiuni V . hié ogiMauwg Wyxio sMac Wl g5 @
09kSmall &yzxio goddiuo V] ol V .8y85u0 sMosll wlily haxi o

b dpogazl dwbuw 4 Zoas Loy V] lgoasxiows Vg caunss Juoel V] Jrosll wlogleo baiV

o] d oy 5925V Lorie Lgdimlg plob lghas| duasd wloglee ggix §)uanll slasll wlale

& dalas JS &l 8 LA yehayg (11 Juaall) Local Accounting 8 39296 (03l 630) of el @y (s o) Jwasdl Gl S0,
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JAMS piaiumo Jud> (Second-Hand) Josziuoll

10 ol

(Second-Hand) Josiuuoll

09l 13g) g;*”b”ijl el o Jole yow yoye 1 JolS o 990zl (o dlasiumall i Ml Wlidgzo yidl
abyil) delall o6 55859 ((HOID) jlaxis| 8,38 (@5l guBgig (@9 )lg cdshilly diggll jo0q (@5 digog

.Second-Hand 81> aga ] (3l guébgallg clllal

plo
03 dlolS Wil blaisVl Lle JAMS Wacluy . Jostiumell )l duoldl pginVg (uleds plilV] dlesiumall gludl )l Sle caz
alidgbun s 53Ul vie &byl lblg Aipthall 510l ghitl jxioly disgll o il

shyidl o685 10.1

Purchase Reports

Second-hand purchases and retained transaction history for this store.

1 1 0

Purchases shown On hold Hold completed

| [ Scan tag — place the item's RFID tag on the reader
®

l Search transaction number, item tag or EPC Search

N—

WEIGHT / PURCHASE SELLER PURCHASED

TRANSACTION RECEIVED ITEM AT e SoUrcE - STATUS
I SH-261024-001- I
KAEXZ 24 Oct 2026 18K yellow gold curb bracelet, 19 8.400 g - 18K AUD 971.96 Personal Sarah Mitehd] Eoic
\ JSH001-SUP4TOYD 0448 em; Worniclasp. property

.(Purchase Reports) |l u,85 — Second-Hand

Jrac (o dbB elyb Il — | + New Purchase ()

.Hold completedq On holdg Purchases shown

lgloww sl Open item  hsbly (dshall d8lhy CiSl gf) ()l oo dsbsll d8lay w38 — Open item
uogll of 2ilJl gl dehall d8lny o dloleall @8y slpi dalac (e cusyl — Search

shypidl Yo pid) bl — dshill d8lag dlolsall o8

.Cancelled o Released pj tdehall blai>Vl sy Lol HOLD — Status
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@ Quote

(Second-Hand) Josziuoll

Wlghs )i — d=lhd ¢l 10.2

sl yoye — 1 Bghill

1568 clsye JAMS Conzy loylue (10 Gazxig dslaill v

Enter the item details. JAMS calculates the purchase offer automatically.

*eight (g) (2)
7.

184

Offer to customer

4,.UD 971.96

Base: AUD 162.40 / g pure gold

“arat (2 2afining fee (%) (2)

17 18k 515

L1

Customer agrees — continue

.Quote .1
. 8.4 Jio «bilio Lle joll — Weight (g) (4
24K9i 22K gi 21K9T18K9714K9710K9T9K—Karat 2

5 Jie quinolelly Sl lpauass il duwill — (%) Refining fee (@

%5 ,adli 1,02312 = 162.40 x 0.75 x 8.4 i .Sl poawy 4Bl «pgal) uwlwlll sl x gLl x j0)l — Offer to customer (@

73

.AUD 971.96 =

w2l Yool Juds losic Jndd abhsl — Customer agrees — continue (5

A b gy b)) iz gl ilow puall 2 dolle bl

dshillg digell — 2 8ghill

el lygall dshally 23Ul dige) 890 hill

app.jamsy.au



JAMS oo Jub> (Second-Hand) Josziuoll

Take seller ID photo

SAMPLE IDENTITY CARD

NAME
JAMES NGUYEN
ID NUMBER
S$1234567

EXPIRY
12/05/2030
ISSUER

VIC

SPECIMEN — NOT A REAL DOCUMENT

Capture photo

[ Capture photo | hislg byl J51> digell 26 dugell §)9:0 bl

. Capture photo 1
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JAMS piaiumo Jud> (Second-Hand) Josziuoll

Seller ID Jewellery item

ID photo required Item photo required

1 3
! Take ID photo Retake ! Take item photo Retake

2 -
17y Try ID auto-fill

{ 4 ‘lerator verification required

BB oo oo ccaing thic dranacation saiial raviicas tha aallar and it Infarsaaiion antaracl balow and aanfice thot tha canardad infarnaation ia aaciicata o

whogzoll dehdg gilll &9 Uyg0
doublg e cilS 15] Retake hesl g5l digo )50 — Take ID photo (1
L83l doiisd] oo 3825 .8)00all o dagedl lug pawl 8¢,8 JAMS Jolow — Try ID auto-fill (@
Z3o9) dshill ;50 — Take item photo (3

Ayl Ju8 ob>T bl ez ds>lpe wuxy — Operator verification required (@

oo

da>dg900 @8l jguall @3iuns - lgolasiily 3l — g aolSy igaraS of il of >9) jlg= — haolSy 3550 jlg= Ll lrolS)l Zlics
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(Second-Hand) Josziuoll

.‘Iler phone (phone or email required) (2)
l 0411000002

‘eller email (phone or email required) @

|

Enter 10 digits, starting with 0. Search starts only when the number is complete.

“‘c.ller full name (?)

No existing customer found — this seller will be added to JAMS Customers when the
transaction is completed.

Seller address @

(

Start typing an Australian address

2 type (2)

Google address service is not configured.

2 number (2)

l Driver Licence

vJ | $1234567

ID expiry (2)

12/05/2030

Issuer / State (?)

Vic
Identifying marks / labels (2)

‘qm description (2)

[ 18K yellow gold curb bracelet, 19 cm, worn clasp.

Stamped 750 on clasp.

“torage location (?)

=sller source (?)

J l Personal property v

l Safe —tray 2
S

ource notes (?)

@)

I confirm that | have reviewed and checked the information for this transaction.
To the best of my knowledge the seller and item information recorded above is accurate. | understand that any field left empty or wrong is the responsibility of the

store and of the person processing the purchase.

L5l a5bly W caio syl gl &hyoial gl Gaseidl 1g) Gaw 13 .dLolS 8l 018)V1 S| — Seller phone

.Other accepted ID g Proof of Age ¢ Passport i Driver Licence — ID type

Gyl e dbjpidl el deluy sl of Gigs of Wik iy dehill caw — Identifying marks / labelsg Item description

«Safe —tray 2» Jio jlaasVl sUil dehall has> (S0 — Storage location

.Other of Purchased of Inheritance oi Gift g Personal property :dshall e Jra> a5] g5l Joi waus — Seller source

ol dlguno Lle gy Bbls of 1) )i Jé> I . Continue  bhedl o) dgio cadiaig wlogleall casl) wbif 455 gyl 53>

76

£

i
€
C
=
€

.oll 2yl of aslell — Seller email

.Ulgi=llg Seller full name

8yaill 4Vgllg slgiVl &u)lig ID nUMber

g puall Lle

Aol e wlhs Mo s

il 6525 (31 paseidly

app.jamsy.au



JAMS piaiumo Jud> (Second-Hand) Josziuoll

oo

Ol STl @y a3ty 3550 sl (6525 M pasidl HSU ()8 Joimll Gamy i) 13] il JAMS gioy V. Joadl JS soy o099
JAMSY dlggumo V yxxioll ddgduo diblil of diaBlll wlogleoll .cae>g) 38 wlogleoll

NG CUTU CATCTY oW eSS TeT TS PaTtr OPCasToSS TSI ToUS, O pay Par oW e RS e Tes T oI Mo CuSToTIe S aooUnTTe

’| BRENT CUSTOMER ACCOUNT BALANCE
New customer — starts at AUD 0.00

Previous balance is shown for reference only and is not included in this purchase voucher.

“Yethod >mount (AUD) Reference

| Cash vI'1 500 Cash X

=4ethod Amount (AUD) Reference

I Bank transfer v 471.96 Receipt / transfer ref X
4 -

1 + Add another payout method

Purchase price AUD 971.96
Paid to seller now AUD 971.96
Settled in full v
Customer account after this purchase Settled — AUD 0.00

Required operator check: Before making a bank transfer, confirm the bank account holder name matches the seller identity recorded for this transaction.

Account name (?) BSB () Account number (?)

Back Review & signature

(oS Jeei 29 1385 5> — 2813

James Nguyen 063-000 12345678

Jidd wlegleoll — Current customer account balance (4
.Other ¢i Bank transfer gi Cash — Method (2

(oS3l Jug=idl JUayl Jio) @209 Amount (AUD) (@

.283J] @8 — + Add another payout method a

ozl 08,9 BSBg @5lll Gl el J5>i Bank transfer 5 (8

AW G (VI JBT czd> 13] il a2y Yol Glwzg oY1 @LU gg830l 2luallg slpil yow JAMS (6,2, 2831 ol e
S gayou A3 e 38195 o g teelle al oo ghroS Jrosdl Ol 58
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JAMS piaiumo Jud> (Second-Hand) Josziuoll

plo

el xic Sidl Jugsxil paianly wlipg Aclgd (ro @i . dlasiamell @ludl Jylio 1385 @8 (o 8,88 Vg 3oxs

28gillg dnslpell — 4 sghll
8899 281lg y2ullg dhill Gaslo g2ly @5WI L] dblidl ag

2 .

Seller signature 1 Clear signature

Sign inside the box using a mouse, touchscreen or stylus.

=eller name for confirmation (?)

| James Nguyen
.‘ =

Sign here

a)
I'confirm and approve this purchase
The seller confirms that the transaction details and selected payment instruction shown above are correct.

After completion: JAMS places this item into the configured holding workflow, calculates the hold end date and retains the audit history. The dealer/user

remains responsible for applicable legal requirements.
5
SET /G~ Complete purchase

&l 2Slg deslell .4

88U of Lol @l of asuol @5lJI g3g, — Seller signature

-

A3z o ga8gill —  Clear signature (2
(a3 ,090) dowl gl cis, — Seller name for confirmation (@
I confirm and approve this purchase gilJl 53>, (4

SVl iagg shidl duloc oy — Complete purchase (B

slyidl a2y 10.3

LoS oLl 7 sl yidl) asleisl )b Gim jlaxioVl o8 dlaiie dshill (oS dsball (slyill 5,85) Purchase Report JAMS iy
(b)giSsd &Vg 8 glhao 9o

78 app.jamsy.au



79

3

Purchase Report

SH-261024-001-7K4EXZ - Item tag JSHOO1-SUP4TOYD

: ‘TEM LOCKED IN HOLD
Received 24 Oct 2026 04:48 - normal hold until 31 Oct 2026 04:48

-

4 :m & purchase

Transaction
number

Item tag
Received
Purchased by

Description

Weight / karat
Identifying marks
Base gold rate
Refining fee
Purchase price
Storage location
Status

Hold until

Item photograph

SH-261024-001-7K4EXZ

JSHO01-SUP4TOYD
24 Oct 2026 04:48
Sarah Mitchell

18K yellow gold curb bracelet, 19 cm, worn
clasp.

8.400 g - 18K

Stamped 750 on clasp.
AUD 162.40 / g pure gold
5.0%

AUD 971.96

Safe —tray 2

Holding

310ct 2026 04:48

Seller name
Phone

Email

Address

ID type

ID number

ID expiry

ID issuer/state
Seller source
Source notes
Payment method
Bank account name
BSB

Seller confirmed
Signed name

Signed at

Seller ID photograph

1 -

5 :ller & payment

James Nguyen

0411000002

(Second-Hand) Josziuoll

-(2
1 € Purchase Reports j LT L g

james.nguyen@example.com

45 Lygon Street, Carlton VIC 3053

Driver Licence
S$1234567
12/05/2030

VIC

Personal property
Split payment
James Nguyen
063-000

Yes

James Nguyen

24 Oct 2026 04:48

Seller signature

ava

g9kl 3=l — Purchase Report

.doilall J] 85g=)l = ~ Purchase Reports 1

Mo of dboyil) 8359 d80 (0 yu,85 —  Print Police Report (2

JlxisVl slguil &o)lg Item locked inhold (3

cyzullg dosziunall pguuydly Ml j2uwg (jglly (auoglly ol il (og sl d8lhyg dloleall 08, — Item & purchase (a
.d=hill 8)q09 Jaa=ll (509

(dmogazll Lo Blas dilidl Lo dogon) dugell 8909 (@adgilly (@8alg ciga wllug &I digo — Seller & payment (B

app.jamsy.au



Payment & customer account ( 1

Purchase price
Paid - Cash - Cash
Paid - Bank transfer
Total paid to seller
Settled in full

Local Accounting voucher posted to the customer account.
Gold coffer: 6.300 g fine gold added to the store gold coffer.

RFID tag

Waiting for a tag. Press Attach JAMS tag and attach one JAMS tag to this item.

2 .
1 Attach JAMS tag

Compliance controls

[Police hold until Record status
3[ mm/dd/yyyy, --:-- -- (=) Holding

v

Reason / note

Required for status changes

(Second-Hand) Josziuoll

AUD 971.96
AUD 500.00
AUD 471.96

AUD 971.96

a
*

. ghaudl ej=)l — Purchase Report

Clus Jl pallil co il dlslg Local Accounting 8 slyiul Jazens 23Sy «ded> JS — Payment & customer account

(11 Joasdl) clyad c il

ole @8ladl J5ud (6 Juadll) 850l> JAMS dslay 3,9 Attach JAMS tag hssl .dshill oig) JAMS &l culb — RFID tag (@
.Open item e Jouwl! 8 B> gabiuid 0is eluill daloc

Record status ,i¢g (Jobl 820 dehall blaisVl dbyill culb 13] Police hold until 4,6 53> — Compliance controls (3
.l LisSlg (Cancelled of Released / dealt with of Holding)

oLl Audit history 8 s JS haxj il hax, — Update (@

80
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- Back to Purchase

Demo Jewellers

Demo Jew

ABN 12.345 676 9

123 Collns Steet, Melboume, VIC, 3000, Australia

ON HOLD
Received 24 Oct 2026 04:48

JSH001-
SUP4TOYD

Item & transaction

Transaction no.
Received
Purchased by

Description

Identifying marks
Storage location
Status

Base gold rate
Refining fee
Purchase price
Paid - Cash

Paid - Bank transfer

Amount paid

Ttem photograph

Ld
01

8.400 g - 18K

SH-261024-001-TKAEXZ
24 0t 2026 04:48
‘Sarah Mitchell

18K yellow gold curb
bracelet, 19 cm, wom
clasp.

Stamped 750 on clasp.
Safe —uay 2

Holding

AUD 162.40 / g pure gold
5.0%

AUD 971.96

AUD 500,00 - Cash

AUD 471.96

AUD 971.95

AUD 971.96

Print | Save as PDF

JAMS SECOND-HAND RECORD
Purchase / Police Report

SH-261024-001-7KAEXZ
Generated 24 Oct 2026 04:49

Hold until 31 Oct 2026 04:48

Split payment

Seller & payment

Seller name
Phone

Email

Address

D type
1D number

1D expiry

D issueristate
Seller source
Source notes
Payment method
Account name
BSB

Account number

Seller identification

James Nguyen
0411000002

james. nguyen@example.
com

45 Lygon Street, Carlion
viC 3053

Driver Licence
s1234567

1200812030

vic

Personal property

Split payment

James Nguyen

063.000

12345678

Seller confirmation

“The seller confirmed the transaction details and selected payment

instruction recorded for this purchase.

Signed name: James Nguyen

Signed at: 24 Oct 2026 044

8

4%

Demo Jemelers

Basl of deldal)

(Second-Hand) Josziuoll

Print / Save as PDF L<.»l — Purchase / Police Report

jlisVl slgil i 10.4

byl o jlxizl d8LS] pac (o oz ©

8l 83LeY Wojags of yu,Sill LgJluy] Mio — debailly alzidiuw Lo j38 @

of) jlximVl ) sbassl & . Update bsslg 8yuad dla>Wo wiSlg « Released / dealt with Record status J=>I ©
o)l 0gud (you @razll — 3 JAMS a8y, (dbyidl jlass|
(5 Jhaall) Products (3 saz aiieS lghiuw adyxio 8 dehill g 8olcy

oMo

lgill> Jol — dxbladl slpid] dalac s Vel JUsoVl oMo oo 552 G280l Jzwg jgually slpidl oMo Jaasd

81
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1M Juasdl
(Local Accounting) duJd=oll duwl=oll

@ a4y 335 bo gl &l Jaae JS @y (s bo i lg Jlall Lo ldl &yxio Jowy LOcCal Accounting baasss

Sl yikinog Sleall JEud . (coffer dipjadl) &yxio L8 92gall iy (yal il o il (o wlolyllg ,Ygall
[(vouchers) @l &3 Ixe Lo JS iy {55l Josiumall

.Local Accounting xis (ygabgall g V . y=xiell (g 2309 y=xiall a>lial

il llo

daanlall 2obipg lwlxo plasiuwl Joolg .duw o 8)9i18 Vg drolla; dlo @ilgd coumd . &lyzxiol L.S)b! J=w Local Accounting

BASg Lilpall el
. £
awlwl Widlbuao 1.1
wisall alhuaoll
e 3380 3w JS Jhazy . aliue Gg2pe i (32ly Juoe o wad il of Jladl wiS,> ¢ro yiST of dSym Jormw (%suw) Voucher
JAC-00000005 Jio 03,
ol gl Juoj y2i0 9l 3590 ol Junae — sl luazy Ul dg2ll of ozl Customer / partner

o=l oo Wyzio = (7) b .yxiod (e Juosdl = (+) Lisgo Jwoyll) Money balance
(Jw

8oy basd . palls wwd ¢ 3.90 = 18 )l (o § 5.2 Mo .24 + jLiall x o)l i pallidl il sgize  (ualll cas i) Fine gold
.UaJL'SJl PI)—‘.Z]L.’ -__@JxJI

Lyl digiadl Jilio daudl S8 s JS Yo . dg o Jlo (digj21) Coffer
lgzasuas Jy 8a58all el il Jyass pSay V iz haiid 833800l laiudl .6310,U1 6 1385 U 3guuall Draft / Confirmed

82



JAMS [QMO d_.g.b

dole 8,55 11.2

JAMS
Local Accounting

1 (2 -3 4 5

1 Overview “py-Customers “yyVouchers “yy~Stock queue “yy Coffer

New voucher

r r

+ Money voucher 7 + Gold voucher

Receive or pay AUD Sy Receive or deliver gold by weight and karat
\ \
Records

Voucher register
Drafts, confirmed vouchers and attachments

Customer accounts
Balances and statements

Add customer / partner
Create a private store customer

Coffer statements
Money and gold coffer movements

Manaaer corrections

.Local Accounting — Overview
A=)l 63> — Overview 1
i)l go £15,illg sMas)l blws> — Customers (2
838801 wlxiudlg @idgumall il xiomd] Jzw — Vouchers (3
Juziil| B9 Products e 2,5 of Y5> 3l il — Stock queue (@
il o illg Jlall WgiS — Coffer (B
.(AUD) a=d> 9i Jbo pMiuwl —  + Money voucher 6

Jusllg (59l dasluws of add pMiwwl —  + Gold voucher (7

5L JAMS aleuy Lo 11.3

.wﬂl&g}bw&nb.&uudbﬂgmﬂlggpg‘wlguogéa_vggdsg&kul (8&0-9-“)8-0551”,&5
ol di;S Gl pal Bl coill JgBd9 (@l ol 8 ded> JSg sluill (10 Juadll) Jostiamo shyis 355

83



JAMS piaiumo Jud> (Local Accounting) duseoll daloll

Opell G Jodiall I (13 Juadll) aluys of Wi oliws

S diw sLisl 11.4

.d8Uady AUD 500 Ggyye 28339 AUD 1,200 douiy Lauase dighs @il Daniel Rossi wlby b

84 app.jamsy.au



JAMS pasiime Jub> (Local Accounting) dul=all dawlsoll

New voucher [ Money Gold
Zustomer [ partner Date
)
l Daniel Rossi l 10/24/2026 ]
Lines Each line is recorded against the money coffer automatically.
0 l Create receivable — owed to store vl X
Amount (AUD) AMethod Description Deference optional
l 1200 J l Cash vJ l Custom 18K engagement ring — orc J l Receipt no. J l Q) Attach receipt
° Receive money v X
Amount (AUD) Method Description Reference optional
500 Card v Deposit for order JO-104 [ EFTPOS 5512 ] ) Attach receipt
®
l + Add another line
2 complete line(s) .lstomer owes more) AUD 700.00

» Show double-entry preview

L,AQ.) gi l?JLo Lo] axlodl sl . 2iuwll g5 il —Money / Gold
Azl Jaoe = x>l diuw .l LidYl (o yislg Lailgll @8, gi el (o lgjo sl — Customer / partner
.dloleall &) — Date

gi Create payable — store owes 9T Pay money 9T Receive money — Operation

. Create receivable — owed to store

.Amount (AUD)

.Other gi Card ¢i Bank transfer ¢ Cash — Method

! @8 Jio cpadl (o yoy2)l — Description

Jual @8 Jio «5)Lus| — Reference
(gl 5 i> PDF of WebP gl PNG oi JPEG) Juaul PDF of 8,90 9,1 —  Attach receipt
.dundy Juo=l) w50 i> —  + Add another line

4,8U5] AUD 700 - Gyae Juosll g Lo — Juoll 30) 8 5VI

.Z_?I)g 85gwmaS Jao>| — Save & review —

85 app.jamsy.au



(Local Accounting) duswol duwloall

(0311 0300 3030 of) iy Ji

(051301 030y 82 g1) ain> s

> Ja

JAMS

Local Accounting

Overview Customers Vouchers

1 raft Money

DRAFT-48

Daniel Rossi - 24 Oct 2026

ozl el gdsy
90l of Jrasl) il 8
udias of Clb (ye Mo sl Gyno ool gy

3590 8)9318 gl slayiwl (e o eduozl) Gy wsi Tmas

Stock queue Coffer

LINE DESCRIPTION OPERATION METHOD /
WEIGHT
DRAFT-48 /1 Custom 18K engagement ring — Create receivable — owed Cash
order JO-104 to store <2
DRAFT-48/2  Deposit for order JO-104 Receive money Card

Total money 1700.00 AUIf 3 it = Credit - balanced

» Double-entry journal

4
1 Discard draft Edit draft

Evidence

No receipts attached yet.

.a5y5,) Double-entry journal sl

86

E 5 1ecked the customer, amounts and evidence)

Receive money

Pay money

Create receivable — owed to store

Create payable — store owes

LR PRIV

+ New voucher

AMOUNT REFERENCE
1200.00 AUD —
500.00 AUD EFTPOS
& 5512
6

1 Print

EVIDENCE

» Manage

» Manage

Confirm voucher

83gumall ixull

A=y cuwiz) o] — Draft (4

Jeosl) Juayls Mo x| gabl — Print | (2

elie &L zgo50)l il (o JAMS gy — Debit = Credit - balanced (@

.85guuall O3> — Discard draft (4

.Ichecked the customer, amounts and evidence >3> (5

B30yl usig Sledl aad) e siul Jray —  Confirm voucher (6

app.jamsy.au



(Local Accounting) duseoll daloll

plo

.(oL>l) Manager corrections pasiuwl LGbls oIS 13] 483> of 3580l diuwdl Judss Sy Y

) iuw sli] 11.5

alb Jlio 18 )l ol il o & 5.2 Daniel pamy 1o @bl (o Yau gL s diy bl o Wl @l Joss

New voucher

Customer / partner

Daniel Rossi
Lines
1 .
a I Receive gold
2"etweight (9) Zarat 4 le gold (g)
52 i |

1 complete line(s)

» Show double-entry preview

Cancel

9T Create gold payable — store owes 97 Deliver gold 9T Receive gold — Operation

87

Money Gold

Date

10/24/2026 [m]

Each line is recorded against the gold coffer automatically.

Reference optional

[customer towards order JO-104 J Receipt no. N Attach receipt

+ Add another line

£ JAMS: 5.2 %18 + 24 = 3.90 auu=; — Fine gold (g)

Your store owes more: 3.90 g

-

. Create gold receivable — owed to store

il 459 — Net weight (g)

n

18 Jio —Karat (3

»

app.jamsy.au



JAMS pasiime Jub> (Local Accounting) dul=all dawlsoll

BouiuSllg sMos)l bl 11.6

JAMS
Local Accounting

Overview Customers Vouchers Stock queue Coffer

Customer accounts | Add customer/ partner ]
.‘;ltive: owed to your store. Negative: your store owes. )
CUSTOMER / PARTNER MONEY BALANCE FINE GOLD BALANCE
Owner — current account 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Sophie Walker 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Michael Chen 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
Priya Sharma 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
{ ) §
Daniel Rossi . +700.00 AUD .\.oo g fine gold
«Owed to your store) (Settled)
C X
Amira Haddad 0.00 AUD 0.00 g fine gold
(Settled) (Settled)
James Nguyen 0.00 AUD 0.00 g fine gold
sMosll L_JL:LMO

‘Sl Vg, Money balance '
.eL,2JL Fine gold balance .

ool 20l 9l wilgllg eVl as) clio sy @ lec ol By of 13590 sl —  Add customer / partner ‘

425y Juoall Olus i) el e hasl

88 app.jamsy.au



JAMS

Local Accounting

Overview Customers Vouchers Stock queue

CUSTOMER ACCOUNT

Daniel Rossi
0411 000 004 daniel.rossi@example.com

MONEY FINE GOLD
+700.00 AUD 0.00 G FINE GOLD
(OWED TO YOUR STORE) (SETTLED)
code
‘transfers with a colleague store
lJAMS-OOOO12 Link

Coffer

Money statement - ‘tGold statement - fine grams ]

CUSTOMER STATEMENT

Money statement - AUD

(Local Accounting) dul=all dawlsoll

Language ‘ English vk‘

+ New voucher

—
‘ + Gold voucher

Beginning — Today

from date To date ‘
am/dd/yyyy [m] mm/dd/yyyy [m] Apply dates l Print money statement I
1
DATE VOUCHER NO. DESCRIPTION / OPERATION DEBIT  CREDIT BALANCE
Opening balance 0.00
(Settled)
2026-10- JAC-00000005 /1  Create receivable — owed to store - Custom 18K engagement ring — 1200.00 = +1200.00
24 order JO-104 (Owed to your
store)
2026-10- ‘ Receive money - Deposit for order JO-104 — 500.00 +700.00
24 (Owed to your
store)
{ )
Yeriod totals / closing balance 1200.00 500.00 +700.00
(Owed to your
store)
C
CLOSING BALANCE DaniclRossi

+700.00 AUD

Customer owes your store

Only confirmed transactions are included. Positive = customer owes your store. Negative = your store owes the customer.

Management record only. Not a statutory financial statement or tax invoice. Money and gold balances are recorded separately.

oSy i oy Jid @ldec ade J5uwdd (JAMS-000012 Jio) JAMS pasiuay Jaoj yxios wlusdl 13 byl — JAMS code

89

el eiaSlg Juasll Glan

Jaosdl 13g) 3w sLisl —  + Money voucher g + Gold voucher ‘

. Apply dates hsblg 5,38 yis>| — From date / To date

.Jsosel) PDF akias| of caiuSUl gabl —  Print money statement

.Fine goldg Money lsu0,

g el eIl ¢ Josd

app.jamsy.au



JAMS pasiime Jub> (Local Accounting) dul=all dawlsoll

&)l 3woyllg (3l G ollg dulaslly 3wl 08) Jaww JS oy '

8338l dylgs 8 Jwasll 4 a3y Lo — Closing balance .

90 app.jamsy.au



JAMS piaiumo Jud> (Local Accounting) duseoll daloll

digjadl BgisS 1.7

91 app.jamsy.au



JAMS

Local Accounting

Overview Customers Vouchers Stock queue Coffer

COFFER - FUND CONTROL
Coffer statements

All confirmed customer counterparts, reported separately for money and gold.

" oney statement - AUD I Gold statement - fine grams

GOLD COFFER - OPENING BALANCE

(Local Accounting) dul=all dawlsoll

Language ‘ English vk‘

+ New voucher

ing existing gold into the coffer

One-time opening balance, in fine gold (bullion basis: weight x karat + 24). New second-hand purchases and sales are added to the coffer

automatically.

Active tags in Products
7)

Second-hand items on hold not yet in the coffer
(0)

Items already sold since tracking started
V)

48.96 g

0009

2259

.pening gold to record

] 51.21g

I confirm this opening gold balance. It can be confirmed oncel. 'm opening gold balance

COFFER STATEMENT

Gold - fine grams

Beginning — Today

[m] Apply dates Print gold statement

From date To date
mm/dd/yyyy m] mm/dd/yyyy
DATE VOUCHER / OP. CUSTOMER / DESCRIPTION

2026-10-24  JAC-00000002  Olivia Bennett

Gold out - sale INV-000001 - JP-4 3.00 g 18K

DEBIT CREDIT COFFER BALANCE

Opening balance 0.00

(Zero balance)

— 2.25 -2.25

(Coffer credit balance)

[ 4
1026-10-24  JAC-00000004  James Nguyen 6.30 -_ +4.05
. Gold in - second-hand purchase SH-261024-001-7K4EXZ - 8.40 g 18K (Coffer debit balance)

<«

C
.eriod totals / closing balance 6.30 2.25 +4.05
(Coffer debit balance)

C

CLOSING BALANCE

+4.05 g fine gold

Debit balance in the coffer control account

Coffer control movements include receivable/payable recognition entries. This is not a profit-and-loss statement or a verified bank or physical stock balance.

Drafts are excluded.

Management record only. Not a statutory financial statement or tax invoice. Money and gold balances are recorded separately.

92

Ul kS — digjal

o Mlg ol sl S ¢y Jodll .

app.jamsy.au



JAMS oo Jub> (Local Accounting) duswal duuwloall

JAMS plaianl g2y 2 chad S (g3 3 83>l 8y0) =Ll suo) — Bring existing gold into the coffer (2

Esazall (o 3 Bjaxizeall Jastiuall ghdy dasill clilxiio 3 pallal ol JAMS gozy (@

Jhiid 82519 80 > J=8 (4Sy . Confirm opening gold balance hslg gi)all 53> (4

Jal ldecg coo Ml @lxiawg (Jo5) Josiumall @l jisieg (29y5) Wlemall iand &Sy> S (B

i3> 8 JEumall yallil o3l — Closing balance (8

"L: M 7-Y]

yzin 8 ol go digjsdl Gl (g duloc o 8 JAMS zo JoVl clogy 8 > LiidYI a3l auo) 331

(Stock queue) ygjxall ;Ui daild 11.8

ol el — aig=>g ol il jauan yisl.Stock queue 8 aygis (3 ol 4ok dgio Lgullj] of Products )] ghd ddLs] e
LoJ 13519 13w 3319 wiinoll 53>9 — 13T Glws gi 390

3l Wlsusuali 11.9

JAMS
Local Accounting

Overview Customers Vouchers Stock queue Coffer

Manager corrections

Enter the final voucher number and a correction reason. Confirmed vouchers cannot be edited from their ordinary view.

Voucher number

JAC-00000001

.Manager corrections

Manager corrections o3 Overview sl °

. Find voucher bslg« JAC-00000005 Jio i) ilgil o8l S| e

Mol Jranl i) il pamuaidl YZumg GoVl xiuwdly JAMS ladisy apuwg pasuaill Joo o

93 app.jamsy.au



12 Juodl
(Inventory Scan) >,=JI

JAMS d8lay JS JAMS )la; sy ilgually ilgzlgll il RFID (6,6 ji0 @53 8 JolSJb wyzxio 3y
83g880)l ghill @83 el o9 sadl aic 8393l (gjiall dosls, Log)dy

Inventory Scan é1>9 g il prabgollg cllal

532 @3l Lo 121

‘dbadio wlegame W 8 ghill 35 0,2l 13g) g joeall dosld JAMS iy « Start Scan b losic

aygizs bo degoazall
JAMS @8l lgde yzio S8 Active dehd JS Active products
(10 Jrad)l) JAMS 881y lgle wuSjg jlxim VI 8 el Lo il dlastiauall ghsll Second-hand on hold

OVl Ay Eyio L8 eSs VT yoyias . (13 hadll) asy ;31 el el g UL Lgikw)l il gbsll  Sent — awaiting acceptance

Active olasie puas osicy — lploud Ay V] 35V JaU lgalians il gbsll ©
b Vg s V. Jeolexid — daslall 8 839290 yut dBlhay of (5T yxio) d=hd gl el dehd — gy d8lay gl ©

Lodlwy) of ghisll g Ja8 >yl ail 13 839880 yohs 3,201 sUST Joawyd of €L il dsbasll .52l sUST dodlal] juei5 Y @

el Jub 12.2

e 5)lall . («HID / keyboard mode») auilae d>glS (s .29l jlezl o yiguaSIl JAMSY (40 RFID ()8 o9 ©
LAyl Josy Bluetooth

dshd JS Jl )l had dij2lg Gilgallg wlg2lgll gre sl @
Aoyl J5 of g daloc Gl il

94



JAMS piaiumo Jud> (Inventory Scan) >,

Inventory Scan da=a.0 12.3

JAMS - INVENTORY CONTROL

I Whole Shop Scan

Inventory Scanning

Active products Second-hand on hold Sent — awaiting acceptance
Products in stock with a JAMS tag Tagged second-hand items being held Transferred out, not yet accepted by the other store
/ 1/
’I EXPECTED FOUND MISSING 2 EXPECTED FOUND MISSING 3 EXPECTED FOUND NOT SEEN

ol 0 . T 1 0 = T 1 0 =

© Ready to start

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

RFID reader input..

Tags counted: 0 _Partial reads ignored: 0

- U

Saved reports

The last 3 confirmed reports open in full. Older reports keep a summary line.

#1 24 Oct 2026 04:55 - Sarah Mitchell Active 5/7 - Second-hand 0/0 - Sent 0/0 - summary only

.2 jol> dnventory Scanning
bl ghsll (sg840l1) Missingg (39>g0Jl) Foundsg (234i0Jl) Expected — Active products (4
Bladl @l 8jxisall Josimall ghil aums 1oVl — Second-hand onhold (2
3T yzio Gl dwyoll ghsll (e ue) NoOt seeng Foundg Expected — Sent — awaiting acceptance (&3
Syl inlg ggj3oll doSld w5 — Start Scan (@
09320l oS8 2o ())Bg 5yl al— Finish & Compare (B
Ablidl o 5T S0 8 il sy o gelall e wislhyall cuadgs 13] abesl — Refocus Reader (8

(oLl ,ksl) @bgamall 5yl wlloc — Saved reports (7

el 5)=> 12.4

. Start Scan Lkl a

2bll (o )8 (6,181 Baao il 2,99 drisuog dgzly US il s il (@)

95 app.jamsy.au



JAMS oo Jub> (Inventory Scan) >,

Bac Wlyo 6,8 ol Lis nisd 8359 8p0 dzhd JS 325 Found els)f glas)l Ll e

. Finish & Compare bl alS y=iall L,b_v.: Losie °

® Scanning [ 1 Session #5

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

2 .

I RFID reader input..

Tags counted: 5 Partial reads ignored: 1 (8@
4

Finish & Compare Refocus Reader ' j Cancel count

Count started. The stock list is now fixed. Scan every area of the shop.

ol 5,535 Showroomg Transfersg Sales wixaw oy oslsl )l 5,2l — Scanning (@
ety gyyall 13 L8 uSs Y L d8lay JS (5l sy — RFID reader input (2

28) Mols d8lay @8, 4S5 @) dadl wislyd — Partial reads ignored .Vl i> w,s Wl dz)xall ghill Bl — Tags counted (3
ddhiell Gl oo Ael dgio ;155 4gb 13] thad Jolxd . (Bluetooth wl)ld go U3 sy

s o)V . die ualzig 5=l adgl — Cancel count (@

ibollo

@Bl hiasd . Continue count  hislg 1530 INVeNtory Scan gl oyml slif iguaSIl Juseitss suel of dxduall cailed 13)

Byl 6,8 il
”uw.. j

89880l dabill 0S5 Ol vz ol d8yme Y ehikiall (o))l o9 US s wasiyilly 8po US (8 8a>lg dglg el

lgio palsill gf dxuiill bhas> 12.5

(Siledl yoydill 9o 130 Joo) ?Is this the final report JAMS Jluy Finish & Compare 1<
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JAMS piaiumo Jud> (Inventory Scan) >,

1
Is this the final report? ,’

Save it to keep it, locked, in the history (the last 3 confirmed reports are kept in full). If the count was not complete, discard it 2 -

and scan again. v No, discard

Silgil bl g 3 Joo
U3 sy 00 Sy V. Joilg il =) —  Yes, save as final report (1

13032 13y T30l 8301 Bimg MolS 52l Sy @) — Mo, discard (@

dbo>\o
038Vl 53| Kgisig tdLolS dbgamo y)lis 3 35U JAMS haioy .ako Lalsi of sVl syl Bass i ayas 3y 3 liSoy U
(580llg 39>gallg umall (621 (yog gy ll) Hatlo
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JAMS piaiumo Jud> (Inventory Scan) >,

il 85,8 12.6

JAMS - INVENTORY CONTROL

i Whole Shop Scan

Inventory Scanning

Active products Second-hand on hold Sent — awaiting acceptance
Products in stock with a JAMS tag Tagged second-hand items being held Transferred out, not yet accepted by the other store
EXPECTED FOUND MISSING EXPECTED FOUND MISSING EXPECTED FOUND NOT SEEN

5 4 1 1 1 o 1 0 1

©® Saved as final report Session #5

Press Start Scan. The stock list is fixed at that moment. Keep the RFID reader connected in HID/keyboard mode and scan the whole shop. Only
JAMS tags of the listed items are counted; every other tag is ignored. Avoid sales and transfers until you finish.

RFID reader input

Tags counted: 5  Partial reads ignored: 1

Report saved and locked.

1 20 - 3 -

Final report - Session #5 Full Scan Report issing Items
w )

Scanned by Sarah Mitchell - started 24 Oct 2026 07:35 - finished 24 Oct 2026 07:35 - saved 24 Oct 2026 07:0=

4 | Active missing (1) Active found (4) Second-hand missing (0) Second-hand found (1) Sent — still in store (0) Sent— not seen (1)

-—

18K Diamond Solitaire Ring

MISSING
JS-7-4.200 g - 18K
v product
ladies / ring 5 vproduc
Saved reports
The last 3 confirmed reports open in full. Older reports keep a summary line.
6 #5 24 Oct 2026 07:35 - Sarah Mitchell Active 4/5 - Second-hand 1/1- Sent 0/1
#1 24 Oct 2026 04:55 - Sarah Mitchell 5/7 ond-hand 0 ent 0/0 - summary only

=il UQ Cud dlwyoll dehélly dlosiomall delhsll \_J.L’>§9 Active <<_Lbs 5 o0 & g 1Bgb=o )48l

a3 Jog slguiVlg sadl gy ol 6> 09 wyzxio sl
.PDF lghas| gl «uMil wlegozall gibl —  Full Scan Report (2

088 859880l ghsll 2ol —  Missing ltems 3

Sent — still in storeq Second-hand foundy Second-hand missingg Active foundg Active missing

wlyssll (4

.Sent — not seeng

(dzhall Jle haall Lay ¢liSa,) d=hdll ziio d8lby zisy — View product (5

el ol i (S U I5a2x0 axia) MolS 5y yd5 sl — Saved reports (8

98
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JAMS oo Jub> (Inventory Scan) >,

839880 ghd Wl wils 13] 12.7

bl ad (oS5 ol w61 OlSell )8 puall sl °
duas Gle dbgy20ll of gl of cauhaiall of pakiaill L8 Ul ghdll o Gas

> Request Replacement Tag ozl 1)85 V doudow @8y (95 dshill Lgidlay Josi cllj bo dehsll i (o §a
.(5 Juasall) Products

1598 yxiall casbo gl M dehill Ll yiss o) 13]
o

doysuall ghill s oo G ST e wﬁ g5l o yiio B 5,8 Sent — still in store e 8,0Ua] dshall

plo

il o dbgasall )il — Vgl 3o 5,2l sy S gdiosi Vg INACTIVE 839840 dahd Jazxi

—-——————  E————
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JAMS oo Jub> (Transfers) yoliol ¢y Jéil

13 Juasdll

(Transfers) y>UwJl ¢y JaJl

biss . ao ghill pliuwly — Jaoj of @iy €8 Jio — JAMS passiwg ;37 yxio Il wBladl wI3 ghdll Ju)|
Lolasag pdiswall y=xiall Lpseuon Losie V] daSdoll Jiii5 Vg ¢lgsilBlay ghsll

Transfers sa>g9 agaaJ (il pasbgally cllal

Jal Joss S 13.1

Aoy oy 2 liall Juwpall (gjie (o ghill 2,55 . Send Transfer hsudyg (Juojll yzxioll ) lidug (@bl gomey iaupell a
.Pending

Leluding Liled ciliog il @bl g INCOMING s Jaill iy 2 plinal a

Op2sall g Local Accounting 8 Jsiiell ca 3l Sy - eliall yxi0l) Active Ggjso dguiall ghill xuas °
(11 Jua)l)

sl

Juoc LS abyy) hid 8aslg 8,0 eluoi) JAMS o, Jl zlizs JAMS-000002 Jio «as sl JAMS o) y2xio JSU

Jis Jluy) 13.2
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JAMS piaiumo Jud> (Transfers) yoliol ¢y Jéil

gbill puol .1

o Scan products

Only active, approved, RFID-bound products owned by your client can be added.

LScan RFID EPC and press Enter J‘Focus scanner]
.EE:“I'BT( Gold Studs )
@—>  siog
=1 Total weight
PRODUCT RFID EPC WEIGHT KARAT
.tK Gold Hoop Earrings 520000010000000000000053 3100 g 18 Q@ ]
18K Gold Studs 520000010000900000000005 2.000 g 18

wlziiol! Fame 1

ks b (EPC) Lgsdlay p8) J535 ¢,y la)l oo dsehad JS d8lny Lijd .
9l e wlelyall caadgs 3] alsisl — Focus scanner .
lgbusy d=hd JS JAMS 35§, .

.Jal Total weightg Items '

Jaullie b ghill doild (B)

daildl (o dsh8 > — Remove .

dbs>\o

JAMS &by lgule &yzxio po Active ghd V] d8Ls| Sy U

101 app.jamsy.au



102

JAMS oo Jub> (Transfers) yoliol ¢y Jéil

Jusojll g5l .2

a Select colleague

Transfers are only for colleagues in your customers who have a JAMS code. Search by name, mobile or JAMS code; a colleague not yet in your customers is added first

7).

7 JAMS-000002

“olden Bay Jewellers
2 ;/\b’UUUUUZ - NOLIN your customers Ve

Add Golden Bay Jewellers to your customers
~he colleague becomes one of your customer accounts with JAMS code JAMS-000002.

/ 4
7 Golden Bay Jewellers 0412 345 678 accounts@goldenbay.example ‘

VI 80l — Juopl jlasl 2
JAMS 0, o iilgll ) of punlly sl (@
as8La] JAMS sy csliMos blus oo s Juoill oS o) 151 (2
()bl agyl) agils @89 aowl y>o1 (@

85 aauwl (e cusyl dodlall 8yall 8 .4y oI JAMS o) bayyug Juojll ana, —  Create customer & link (4

3T y2i0 ,LisY | Change bssl JAMS jo)9 dousl go COLLEAGUE VERIFIED JAMS (éy= «Jsoill k) Sic
d.w)i .3
Juojllg ghill do5ld g1, a

. Send Transfer ksl e

lgLuyfg ( Print / PDF ) Jaul ¢yo degabo dsuns go ghall calé e

.(12 J.asll) Sent — awaiting acceptance =i Inventory Scan lg=)a; .clSko ghiall Lis elimall lghasy o LI
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JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

Transfer sent. The items are now pending receipt.

New Transfer Incoming Outgoing Received Pending

Outgoing Transfers

(Transfers) yoliol ¢y Jéil

Language | English

Pending items may be removed until accepted. Receiver-rejected items stay locked until you confirm the physical return.

JTR-261024-000003

To Golden Bay Jewellers - JAMS-000002 - 0 accepted - O rejected - 5.100 g

PRODUCT

18K Gold Hoop Earrings

18K Gold Studs

520000010000000000000053

520000010000000000000005

WEIGHT

3100g

2.000g

Pending  Gold voucher pending = Print/PDF

KARAT RECEIPT ACTION
18 Pending Remove
18 Pending Remove

ekl UassL Jaul — Outgoing

el Lo dshill Lolb .dshd S dl>g ojslls Juoilly (JTR-261024-000003 Jie) aed, Jas JS o= OUtgoing cuxs
. Remove _ Jadl ;o lgillj] wliSay Pending
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JAMS piaiumo Jud> (Transfers) yoliol ¢y Jéil

Jis oMiwl 13.3

Language | English v

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

1 B—8- (a.
New Transfer ml Outgoing \ Received Pending " History

Incoming Transfers
Open a transfer, scan the physical RFID tags, then accept selected or all received items.

TRANSFER FROM ITEMS TOTAL WEIGHT PENDING STATUS

JTR-261024-000003 Demo Jewellers 2 5100¢g 2 Pending

(ool yzioll) )lgll Jasdl
el dlwyoll JédI wldac —  Incoming 1
Agibuyi GUI Jsdl wlilac — Outgoing (2

13J 598 ACtive guai VI lguss Gill ghsll dexlyell s wllj log JAMS (0 381 1ol cualiuwl ghs — Received Pending (3

Ble 48 daslall o3 ()9S
Aeldal) (8 859 drdual Juolge go (Jiil widoc o> — History (4

.aoMiuww) Jéil zi8l — Open / Receive 5

O Jwoill 132 (30) «?Who is this colleague in your customers» JAMS Jluy o=io (0 loud @l 8p0 Jol o8
JLyVI 8 LS ¢ Create customer & link o aiuiul gl y=xioll (e asul . (SeliMoc
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JAMS piaiumo Jud> (Transfers) yoliol ¢y Jéil

Language English w

JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.
New Transfer m Outgoing Received Pending History

< Incoming transfers

INCOMING TRANSFER

JTR-261024-000003

From Demo Jewellers - JAMS-000001
(Demo Jewellers)

1 'dina

1 Scan received RFID EPC and press Enter

2 D verified: 18K Gold Studs

2 2 [ (4] 2
Expected RFID verified Accepted Rejected Pending
Select all pendi 3 cept Select 4 _cept All Pending |
/* ANV
PRODUCT EPC RFID CHECK RECEIPT ACTION
18K Gold Hoop Earrings3100g- 18 520000010000000000000053 RFID verified Pending Reason (optional) “ceject
-~

18K Gold Studs2.000g- 18 520000010000000000000005 RFID verified Pending Reason (optional) Reject

Lagio Gaxil pig plizhall caswmd — oWl
RFID verified JJ] oy jusiy .wiliog dehd JS el (4
Pendingg Rejectedy Acceptedg RFID verifiedg Expected slaci (2
088 85320)l ghsll J.8l — Accept Selected (3
Jadl L,9: &bl gio> Ju8l — Accept All Pending (4
Vol ol S| aogll @5 Y of Juais o) dsbod (,48)l — Reject (B
PP

L&".D . s .9@ . l.‘ |9ﬂ|&bﬁ.’|ﬂ!d+ﬁjy w&é@&bﬁkﬁwl
dibgdyoll ghill

g 133250 ol 1> Juupell 63) OULGOING daslh 3 dlasio iy Jupall J] dudsdyell dmbail g

. Confirm Returned
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JAMS INTER-BUSINESS TRANSFER

Transfers

Move JAMS-tagged products between clients without changing the EPC.

New Transfer

Incoming Outgoing Received Pending Hi

Transfer History & Reports

Filter permanent item-level history, then print or save the result as PDF.

(Transfers) yoliol ¢y Jéil

Jadl Jow 13.4

Language | English v

Print / PDF Report

From To Direction Status Transfer / Client
mm/dd/yyyy [=] mm/dd/yyyy [a] All b4 Al ¥ | JTR...orclient name
Generate Report Clear
JTR-261024-000003 "
Completed  Gold voucher posted Print / PDF
You - Golden Bay Jewellers - JAMS-000002 - 24 Oct 2026 04:57
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
18K Gold Hoop Earrings 520000010000000000000053 3100 g 18 Accepted 24 Oct 2026 04:58
18K Gold Studs 520000010000000000000005 2000 g 18 Accepted 24 Oct 2026 04:58
JTR-261018-000002 .
Print / PDF
You > Golden Bay Jewellers - JAMS-000002 - 18 Oct 2026 13:00 ganceliedy Wiiciocidioiposy !
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
JTR-261018-000001 5
Completed  Gold voucher posted Print / PDF
You - Golden Bay Jewellers - JAMS-000002 - 18 Oct 2026 13:00
PRODUCT EPC WEIGHT KARAT RESULT DECISION TIME
Test TR-A E28031E28BF2000000000001 10.000 g 18 Accepted 18 Oct 2026 13:00
Test TR-B E28031E28BF2000000000002 5.000 g 22 Accepted 18 Oct 2026 13:00
Test TR-C E28031E28BF2000000000003 2.000 g 21K Returned 18 Oct 2026 13:00

.Transfer History & Reports

Generate Report hsslg Juojll of A=l of (Incoming / Outgoing) slsxsVl gf gl s Chuo
oy Cuad) of dehd JS culid Jo Jaw JS ¢y PDF kasll of dclball Print / PDF Report
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JAMS paziowo Jdo> JAMSY Centralg eligl

14 Juasl
JAMSY Centralg ligJl

bulJl 91 QR jo) (30 sMasl lg=xiay . poull )lewly jouall 2o dasinill clshd (b, dole yg d=aw Boutique
091952 9l o sMazll olgiy — iVl jue 052> gl sl (sl s Sy V. J925 Juzeas g5 el polil
=l

Boutique 8x>g pgu el aibgallg cllol)

Eligdl wislac] 14.1

JAMS PUBLIC BOUTIQUE

Boutique

Your public showcase. Customers browse without signing in; nothing can be bought or reserved here.

Public Address

2 )t client URL htto://app.jamsv.au/demo-iewellers/

~utique URL slug

y demo-jewellers

Public Boutique 4 ( )
Make this client's boutique visible at the public address.

5
Save Boutique

el ylgisll — Boutique
Lolal eMasll ol LoS ay32 ugii (9 plell Boutique xis) — Open Boutique (4
.Japp.jamsy.au/demo-jewellers Jio «b Lol Boutique cug ylgic — Short client URL (2

il go 8paso B)>l Wyxie panl easiuwl .¢lgigll (o ;a5 VI cj=l — Boutique URLslug (@
poosll e alas) alhe Boutique ,eku) alzé — Public Boutique (@

glisallg ylgiell ha=) — Save Boutique (5

plo

(2 Juadll) 8xyaz lisale gl Jasll e Bl Wiz Sl QR jooys eyl eliayly gy slug JI s 13]

(2 Jaall) Store Profile ;8 839>9all lganss Boutique QR & Print Poster d>g) ax wislacYl wuss

107 app.jamsy.au



JAMS oo Jdo> JAMSY Centralg eligl

dibgy=all ghill jLis| 14.2

o) Bjgmxmmo dabd Jio daylgh] 35 Y dabd ol 46,e Bliy] eliSey Gl Boutique b 63,32 Active ghill gk

Products & JAMSY Central Boutique

New Active products are shown in your boutique and in JAMSY Central automatically. Switch off any product you do not want to show. The boutique is a
public showcase: customers see the photos, price and your store details and contact you directly. JAMSY Central only shows products that are also in your

boutique.

Show all in my boutique 1 Publish all to JAMSY Central 2

J )

Turn this on to show every Active product. S Turn this on to publish every Active product. N
3

Joon

PRODUCT WEIGHT PRICE CLIENT BOUTIQUE JAMSY CENTRAL

18K Diamond Solitaire Ring 4.200 AUD 664.00 4‘1 5‘]

Js-7 ) 9 :

18K Curb Chain 8.000 g AUD 1,200.46 () ()

JC-6

fg'g Gold Bangle 10.000 g AUD 2,450.00 (:) ‘:)

]ng e 20.000 g AUD 3,00115 () ()

o DoldSignetiing 13.500 g AUD 2,450.00 () ()

.Products & JAMSY Central Boutique
Al ghdll JS oy Apply to All  heslg alzé — Show all in my boutique (1
JAMSY Central _le ghill JS 4o,=) Apply to All hsslg alzé — Publish all to JAMSY Central (2

il ghill gros e adgd g_&]ltl;gé_ojlki;;b,g— Apply to All 3

b yolx)l Boutique % dshall o3 2liae — Client Boutique

»

LAyl el yolill Boutique 8 dshall 4eSs ol vy JAMSY Central 6 dshall 030 pliao — JAMSY Central (8

oo

901 13g) Guolwll 2l 31> jlewll g5 1301 wo,iyl Lle Pendingg Inactiveg Sold ghill yeks V i Active ghill (65
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JAMS paziowo Jdo> JAMSY Centralg <Ligul

Mozl ol Lo 14.3

WELCOME TO ——

(P/j, Demo Jewe11ers '!7 Storeinformatiﬂ

N Family-owned jewellers specialising in gold and fine jewellery since 1998.

MIN PRICE (AUD) MAX PRICE (AUD)
All Categories v All Types All Materials v Viin Max Clear filters

LADIES / RING LADIES / CHAIN LADIES /| BANGLE

1ess SOUND OFF

by ol plell Boutique

What is — Store Profile 5 il oS (eloizVl Jolgill bulg)g cledgog iy g clailog ellgic — Store information (4
.public

631 42 lio sMosll i) e JAMSY Central )] JasVl — Back to JAMSY Boutique (2
ysadlg 835Lallg £9ilg dall G daduailly cusd] sMosl gy — datuailly cazdl (3

13220 ghill g 0> yoyc — Clear filters (g
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JAMS paziowo Jdo> JAMSY Centralg <Ligul

18K Diamond Solitaire Ring

AUD 664.00

W E L C'O MERTIOREE==——

Demo Jewellers

Family-owned jewellers specialising in gold and
fine jewellery since 1998.

ol y2allg yuall :BOUtIqUE 8 d>gito dsln

ot

Back to JAMSY Boutique

Q Search products

All Categories v All Types
MIN PRICE (AUD)
All Materials v

MAX PRICE (AUD)

Clear filters

.wilgll Lle Boutique

JAMSY Central 14.4

&by JAMS i 8,468 dliiwe >l (o l2hd (/app.jamsy.au/boutique) JAMSY Central Boutique (6,=;
e JS Boutique aidg ddluall of sVl G wagiyill sMasl
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JAMS paziowo Jdo> JAMSY Centralg <Ligul

4

4

JAMSY Cen\\tral Boutique

Explore jewellery published by independent stores using JAMS.

MIN PRICE (AUD) MAX PRICE (AUD)

Newest first v Q Search products All Categories v All Types v All Materials v Min Ma

Clear filters

s SOUND OFF

JAMSY Central Boutique

dadlgall asy Central b yekiig Yol JAMSY 5,5 Ll Lo dshil JAMSY Central J&as Loic
Central | lgisge Jud 13axo g21)5 dgiuog gi loyguo of dehill puwl i) wyié 13]
gd aud dshall yohas — dexloll by Lol Boutique 5ty Y o

E.cm.‘ j

Central b JSi Juadl, loyggbg wlahd e dsy pull ddlgall Lle debud dxuslg)l slawdlg 81ul jguall
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JAMS piaiumo Jud> (Reports) ;s

15 Juail|
(Reports)

5=l Wldecg (ygabgally sMasllg L lg ()g955ellg Wilegdsallg GSTg wiwall 18 yxio s|)i)g)L§JJ|C);gJ

&yxio wlily 4,85 JS (o= Boutique wlisliwg Local Accounting ésus)lg Josiumall Wl yisiwg Jaillg

Reports 8x>9 pgud el aibgallg cllol)

8yl Las| 15.1

1 - - Q20 - -3 - -4

1 Last 30 days v 1 09/25/2026 B 11 10/24/2026 [m) M Last 30 days - 2026-09-25 - 2026-10-24
Sales Transactions Average sale Fine gold sold
5 AUD 450.17 1 AUD 450.17 225¢g
I new vs previous period new invoices new per invoice new 1items
Second-hand bought New customers Stock value (live) Fine gold in stock
AUD 971.96 8 6 AUD 10,491.12 7 48.50¢
new 6.30 g fine new O returning I 5activeitems I o waiting for tag
Sales per day Daily sales >

Completed sales, Last 30 days. Hover a bar for the exact value.
$500
syl p8)Vlg 838l
.Custom ¢f Last 12 months ¢ Last 90 days ¢i Last 30 days i Last 7 days ¢i Today — Period
.(Custom J) From &, (2
(CustomJ) Toa)b (@
8)lizxall 838l P8V 210> iz — Apply (@
Jobll ;8 dilasll ds)lull 8y50)L &)lao 8,18l Fine gold soldg Average saleq Transactionsg Sales (B
.8yial) New customersg Second-hand bought (e

88Uy yhiss Gl ghdll sacg (ogull jlewl VI buidll eligiso — Fine gold in stockg Stock value (live) (7
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JAMS piaiumo Jud> (Reports) ,u,lsdl

Reports a=a.0 15.2

JolSl sl ia) @8lny (6l Lle Report bl diaklo wBlayg Uly Ly REPOIts dxiis by duundyll o8Vl caxs
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(Reports) ,u,lsdl

Sales per day Daily sales >
Completed sales, Last 30 days. Hover a bar for the exact value.
$500
$400
$300
$200
$100
$0
25 Sep 28 Sep 10ct 4 Oct 7 Oct 10 Oct 13 Oct 16 Oct 19 Oct 22 Oct
Needs attention
® Last stocktake #5 had 1 missing item open @ 1productline needs reordering Open
® 1 customer owes the store AUD 700.00 Open
Sales by Category Report > How customers paid Report >
Share of sales value Including split payments
Ladies . $450 Cash S $250
Eftpos Card ] $200
Top Products Report > Reorder signals Report >
By sales value Fast sellers with low stock cover
PRODUCT QTY SALES LINE KARAT PERWEEK INSTOCK SIGNAL
18K Heart Pendant 1 AUD 450.17 Ladies - 18K 0.1 o Reorder now - out of
Pendant stock
Stock position Report > Staff Performance Report >
Live value and fine gold by category Sales recorded by each user
CATEGORY KARAT ITEMS FINE GOLD LIVE VALUE STAFF SALES VALUE
Mens 18K 1 15.00¢g AUD 3,001.15 Sarah Mitchell 1 AUD 450.17
Ladies 18K 2. 12.53¢g AUD 2,589.97
Mens 21K 1 11.81¢g AUD 2,450.00
Ladies 22K 1 9.17¢g AUD 2,450.00
Second-hand holds Report > Inventory Scan Control Report >
Iltems not yet released Recent stocktakes in the selected period
TRANSACTION HOLD ENDS FINE GOLD STATUS SCAN ACTIVE MISSING SECOND-HAND  MISSING  DATE
SH-261024-001-7K4EXZ 2026-10-31 6.30g On hold #5 4/5 1 1/1 0 24 Oct 2026
#1 5/7 2 0/0 0 24 Oct 2026

Reports d=an 3 dadlall wBlbyl
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aBladl

A8l doydill 42§y S9asll G98 pbgall Jo 8yi8ll o gy JSU dlaiSall Wizl

2ol sl sMasll o Boano 3,2 5T 8 839880l ghdll Jie deio Gaxill wazy ygol
ST LS wlziioll wlegazo @l

datutoll Oled I Lgad Loy «5y> VI @yblly SSidl Jag=illg @8Uadlg 2aill

leae dagd Llel wid ghall

8 Lgig5eo ()SU depauny £L5 Bluol

Al dagilly ol oy ghall sse :)lslly daall Cans il eligiie

Lgiasdy pasd S wizpe dac

Lojlxio] slgiil Aegog jlaimVl 8 el Lo il Josiuuall ghd

(12 Jhadll) 839840llg 539290l dlosimolly dhiull ghall :dbgasall 32 @llas
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Sales per day

Needs attention

Sales by Category

How customers paid

Top Products

Reorder signals

Stock position

Staff Performance

Second-hand holds

Inventory Scan Control



o kil dse 15.3

Report Library

Open any report for the selected dates, then print, save as PDF or export to Excel (CSV).

Sales

Revenue, products, staff and how

customers pay

Daily Sales

Monthly Summary

Period Comparison

Sales by Product

Top Products

Inventory
What is in the store, what it is worth and
what to reorder

Inventory Value

Inventory Age

Slow Moving Stock

Dead Stock

Reorder Review

Customers

Who buys, who returns and who has gone

quiet

New Customers

Returning Customers

Top Customers

Customer Growth

Lapsed Customers

Gold & Second-Hand
Fine gold in, out and on hand; second
hand buying

Gold Position

Second-Hand Purchases

Second-Hand Holds

Sales by Category Waiting for RFID Tag
Sales by Karat Base Price Changes
Sales by Staff

Average Sale Value

Payment Methods

GST Summary

Busy Days & Hours

Invoice List
Accounting Operations Boutique Risk
Customer balances and coffer movements  Stocktakes, RFID and transfers between Online product views and conversion Exceptions that need a person to look
from Local Accounting stores

Boutique Product Views Exceptions & Risk

Customer Balances Staff Performance

Boutique View Trends
Coffer Summary Inventory Scan History

View-to-Sale Conversion

Missing Inventory
Unknown RFID Reads

Transfers

Every report uses only your store's data and the current user's permissions. Reports never change data and never query another store.

.axidl )85 el sl — Report Library

Daily Sales. Monthly Summary. Period Comparison: Sales by Product. Top Products. Sales by Sales

Category. by Karat. by Staff. Average Sale Value. Payment Methods. GST Summary. Busy Days &

Hours: Invoice List

Inventory Value. Inventory Age. Slow Moving Stock. Dead Stock. Reorder Review. Waiting for RFID Inventory
Tag.Base Price Changes

New Customers. Returning Customers. Top Customers. Customer Growth. Lapsed Customers Customers

Gold Position Second-Hand Purchases. Second-Hand Holds Gold &

Second-Hand
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(11 Juasl (Local Accounting () Customer Balances. Coffer Summary Accounting

Staff Performance. Inventory Scan History. Missing Inventory. Unknown RFID Reads. Transfers Operations
Boutique Product Views. Boutique View Trends. View-to-Sale Conversion Boutique
e lgad i, ol | zliss 901 — Exceptions &Risk Risk

ab>\o

Unknown RFID iug . (12 Juadll) his dBgamell 5,2l wldac Missing Inventoryg Inventory Scan History s
Wgjie dalld L9 839290l jut wlBladl Jolzy, INventory Scan b :L)ls Reads

0y1uai gl diclb gf yu,di 2ud 15.4

JAMS REPORT - SALES iy 2
1 € Reports Export CSV
GST Summary

Demo Jewellers - 2026-09-25 to 2026-10-24 - Sales ex GST, GST and totals per day.
Custom v 09/25/2026 = 10/24/2026 [m] L.YsJJI Custom - 2026-09-25 - 2026-10-24

GST collected on completed sales. Use with your BAS - it does not include GST on purchases.

GSTSummary — zgiéo 5,85
.Reports d=awo J| 8592l — ~ Reports (4

Excel 8 zia) aleS pyaull Export CSV  hasyg .dcldall 8380 5 Save as PDF il ol y2y&il gabl — Print / Save PDF (2

. Apply e hallg pgide yyds el 858l s liSay

(8 Jadl) Sales Register go wluwloxe lgalwg el duolill BAS 8y:4) Payment Methodsg GST Summary ezl

oMo

.dad0 dllo @ilg8 g Wyxio 6)I5Y g 130 elibly sl iV h8d ¢ymio wlily jo,d5 S pasioug
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16 Juasll
(Billing) 8,5g4Jl
JAMS Data Hosting & Care J,lio b ¢yxio g8y .dawlid] dilazgg JAMS Gaudai) (aus)i pguw) a>g5 V
&ylgdg clibs Billing Loysy Lgisliwlg leisluog bzl lgZuig &yxio il (ol ¢zl —
s25all (609 yioll amlal

Billing

5 i JAMS Data Hosting & Care and invoices. 1he JAMS app has no licence fee.

N
DATA HOSTING & CARE 2 ) ELYPRICE S ) T BATAHOSTING INVOICE 4 ) SUNTBUE
Being set up AUD 365.00 — AUD 0.00
opening invoice coming + GST - about AUD 1.00 a day

Invoices

No invoices have been issued yet.

The JAMS app has no licence fee. Data Hosting
days of a paid year are refunded. Open an invoic:

are for your store’s database is invoiced yearly, in advance. Equipment and JAMS tags are invoiced when you order them. You can cancel anytime — unused
r payment instructions. Questions? Contact JAMSY Support

Billing
*Active* gi *Free* ol *Being set up* Jio «lilhs él> — Data Hosting & Care
91 58 AUD 1.00 9223 (i «igiw AUD 365.00 + GST — Yearly price (2
AUl dgidl wliygild &)l — Next Data Hosting invoice (3
> g4930J1 e glaall — Amount due (4

Lgiclbg 283l wlodsii d35)) 8)93l8 bl JAMSY ,.ilgd gae> — INVoices (B

Data Hosting & Care wuwisd s 16.1

Juolal il

gl oVl sl yguill dilall sl
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o280 Ugiow yigss dgiw AUD 365 + GST yszll

o)l Gl g Loy yaxio JSI (o ddtiamo hluws 4 i Oge il

Loalb sic Jrasio JSuinw JAMS wl8lag RFID w8 5iga’ wlBlbdlg wlisoll

degd o diuw (po dodiunall jué LVl 35l g ¢l LB slelYI liSay PESM]

dasl slgil i 16.2

ULy plasswl @3 as Soy Y oS o3I Juzeuls <bilSol i (End Date ,3) Data Hosting & Care dhs ¢35 boic
td>gibae s oo L84 . el

(18 Juaddl) Ll S (o @lolS dduws Jujis yxiall camlo gy — Data Export

] ayazxig &yyled dsg,) — Billing o

JAMSY 2o Juolgid — Support e

)9 0 dalSg clilly — My Profile

ol 2 iy ENd Date s logs 180 Jlgbg .ENd Date (1o slail dhasie ,ue JAMSY Central (8 clallgdg Boutique auuas
e Vg yxiall Jid oo U — lgeloyiunl gSiay Vg Joogll Glas 2y yaxiall @bly guuas 1801 oLl oie sy .blul Jojsi
JAMS

ool l.o.\.LCQ c(ol,;i 79 30_: 180JI pLjX“ ;Lpﬁ.ﬂ d..sg «End Date 92 U99 ‘L59,g 30_: End Date (_ps cUlaJl UJ! |f\,u.g JAMSY ,J.w),g
b Sy Josl yziall sg=y dhsdl @33 13] . Jeogll Gl 2 )l ULl

0l e B akaslg End Date 8 Mols Data Export J3s

(17 Jra2ll) Support zsdl (Suslg 8,958 B s i Sy @) 15] . JAMS (Terms of Service) doas bg i ;8 83)lg &8I aclgall
Account & Access dis yislg
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JAMS oo Jub> (Support) el

120

17 Juaid|

(Support) ecal

A5lg el e 8 LIS @islxally clalb iy JAMS U515 (o JAMSY 1,8 (o 83clunall culbl

Vol wingsadllg JuJJI i,8117.1

OF L 529 eyl wldgraad g wiell JSu JAMS pasbiame Jud (po ddum Gasi W] kulgy Support d=a.o U.Lci UQ
Lodo oJ 13] V] Bl oy Vg feskidSuinoy ol szl 131 ol U] Jud . dliwll phiso

HELP FIRST

Before you contact Support
Latest version: 25 Oct 2026

The latest JAMS User Manual and the training videos answer most questions. Please read the part about your problem first. If it does not solve the problem, send a
<upport request below.

T USER MANUAL USER MANUAL USER MANUAL USER MANUAL USER MANUAL TRAINING
English prepit) ay sl Tirkge Ly b Videos & guides

Please note: checking a problem can take time, and while JAMSY reviews it, parts of your system may not be available to you for a while. This is why we
recommend reading the manual and videos before asking Support.

Security and responsibility: if an attack or any action against the security of JAMS or its network is made from an account of your store — owner, manager or
staff — JAMSY blocks that store's access at once, and restoring it can be difficult and take time. The store owner is legally responsible for every action made
from the store's accounts. Owners must tell their managers and staff this clearly and train them before giving them access.

il elogyadg &Yl — Support ge Juolgil Jub
cligly dsuws wasi — User Manual (3

slg wlogyaud — Training (@

dbsMo
a1 8slyds o 13g) 8,38l dolio ol slinl LAy 995 V 28 Lo JAMSY dsxlyo slily G8g dlSkinoll amd (§ st 18
.Support Jlgw Ju8 wlogysually

plo
a0 s\l (95 489 djgd yxiall Jgog JAMSY Jhamy wdlyzio L8 lwe (o S 9T JAMS glol 16 sly] (sl of pgzd 385 13)
(3 Juatll) joiell b r0 385 sly2] IS e Wl Jsgune saiall ulio by &,y

app.jamsy.au



JAMS oo Jub> (Support) el

e3> wlb Jluy) 17.2

New support request

Subject
1.

| Showroom does not show a piece

Category

Technical Issue v

Message
3

| When we scan the 18K (Classic Gold Bangle in the Showroom, it says the tag is
not assigned to an Active product. Screenshot attached.

N

. A

Add screenshot / photo (optional — one verified JPG/JPEG only, max 5 MB)
a4

[ Choose File | showroom-error.jpg

5
Send request

Az pe> wdb
.«d=lad 6,2 Y Showroom» e «juad lgic — Subject (4
.Account & Access ¢i Feature Request i Bug Report ¢i Technical Issue ¢f General Support — Category (2
328 ) dlolsall ol 8)g5lall 08, of priiall joy bl U3 o Vay a6 3 Log aisbyi 63l Log cailed s3I Lo — Message (@
oblere 5 i JPG/IPEG duay 8229 8)910 .(5)Li>| — Add screenshot / photo (&

. Send request 5
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&sloall dsulio 17.3

a4
1 cket #] . 7 )ur tickets
Technicz 2 g Client #1- Showroom does not show a piece
) Waiting Client - 24 Oct 2026 05:20
Showroom does not show a piece
Client
When we scan the 18K Classic Gold Bangle in the Showroom, it says the tag is not
assigned to an Active product. Screenshot attached.
3 _A.support-photo-alwdn4lwoei6e9xeNNT4.ipa (61KB)
JAMSY Support 24 Oct 2
Thanks for the screenshot. The bangle is still Pending RFID, so it cannot be shown yet.
Please open Products, press RFID Writer and write its tag; it will then appear in the
Showroom.

Add screenshot / photo (optional — one verified JPG/JPEG only, max 5 MB)

Choose File | No file chosen

JAMSY ) go @e> 8,535
8)S35 @8) e b JS Jraxy (1
(U3, JAMSY Jxiss) Waiting Client of (JAMSY 3,) Waiting Jamsy :dll=)l (2
lgsad)l Gl dolidl dha) (B
JAMSY Support >, (a
&3, wssl—Reply (B
3y JS &e ()31 &l dhal §lo)] liSey — Sendreply (B

asid) loas] e hesl .elillb 2> — Your tickets (&

ai i) 8)qu0 baili wass 17.4

JPG dsuay lghaslg Paint 8 lgauall @i ddhiell >a>9 Windows + Shift + S hesl Windows
Sl g e 8)quall hrasd ddhiell s3>9 Shift + Command + 4 hesl Mac

122



JAMS piaiumo Jud> (Support) el

(i)l d=aiall )jg okl )3l o) 2o weuall 89) 559 il il sl iPhone / iPad
120 wauall (AasS 59 Jusiuil ); ol Android
plo

e b 8 sosll Whgs ;.0 gl dlolS wlBlay pl8) g y950 lalS 13,1 Juuys U
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JAMS oo Jub> (Data Export) bl pauas

18 Juoidl
(Data Export) oULI psuas

bl dogicro dablis] dsuwiS — g gl L8 JAMS (10 &yxio Wlogleo (o dlolS ddums 35 .l ello libly
Lgiel,d LSy JglazS of oVl

ziall olal
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Data Export

(Data Export) bl pauas

Take a complete copy of your store's information out of JAMS at any time.

FOR SAFE-KEEPING

FOR YOU TO READ

‘;aled backup (.jamsy) ) .;_adable copy (Excel / CSV) )
Everything your store has in JAMS — every record, photo and document — in All of your store's information as spreadsheet files that open in Excel, plus
one encrypted file. It cannot be opened or changed outside JAMS. Keep it your product photos and documents, in a ZIP protected with a password you
somewhere safe; if your data ever needs to be restored, give this file to choose. JAMSY does not keep this password — if you forget it, simply create
JAMSY. a new copy.

Your JAMS sign-in password (to confirm it is you)

l Create sealed backup

‘oose a password for the file (min. 10 characters)

C )

Repeat the file password

‘ur JAMS sign-in password (to confirm it is you)

l J
Create readable copy

‘Jur exports )|
Requested Type Status Size
20 Oct 2026 00:07 Readable copy Expired 93.0 KB
20 Oct 2026 00:06 Readable copy Expired 941KB
20 Oct 2026 00:06 Sealed backup Expired 85.2 KB

Times are Sydney time. Files are deleted from the server 48 hours after they are ready. Every export and
download is recorded, and the store owner is e-mailed whenever an export is created.

.Data Export

I3]9 ¢0)lol abhasl JAMS )15 0, of axid (Siay V. 32lg yhiiio calo 8 Auog 8909 J2w JS — Sealed backup (.jamsy) .

cile b wlilakiumog elilxiie ygu0 )] d8Ls] (EXCEl b pxid Jolaz wlilaS clilogles giaz — Readable copy (Excel / CSV)
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JAMSY J Calall i bacl aslibly 8slsiawl L)) lgy camio

. Create sealed backup h.slg JAMS I clgs5 950 delS S|

990 dolSy azo ZIP
621 8y0 LguiSlg (JBVI Lle 8,51 10) ZIP cala jgy0 dolS yissl
ol el ausStl JAMS Ul ellgss 9,0 dolS sl

. Create readable copy

Ready zua; bosic walall Ji5 Lgillog yuauaill wldac — Your exports

Wy ol ] o 1841

cwlioll widgll B Ll Lgigjole (o delu 48 a2y o313l (o wlalall B35

bl 83932 @ il g 13] . ZIP Lalo 9,0 dalSo JAMSY bagioi V- @

app.jamsy.au



JAMS piaiumo Jud> (Data Export) bl pauas

s (6l sliwl die y2ioll o bo s s ity ydas dulos JS Jouws @

(P g BVl yoyeh ®

sl

Data Hosting das cugisl 13] . (3 Jradll) y=ioll gpde cUS gabiuwg V — Data EXport el xsiuwl gabiuwg 6329 yxioll a>bo
(16 Jraall) Logy 180 83w I>gia0 Data Export éu

plo
o] dzloxy asi @) Ul oyl il Wilg (ol Goyd of jlgz Lle abaas] cliMas) duasidl Glogleall e pnaill ggizy ]
62Vl ellas Ol go lghaslg 1l JS &l 8 dogicko dublius dduws L,M]
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19 Joasll
JAMS wlslhiaog dliuwVlg wMSsinoll

JAMS (8 doszxiumoll wlxlbuaall Lilsog 6)Siall dliawllg dseilil] MSudall oye deypw U]

a5 il MSLinall 19.1

Josl Lo

B 6 (10 30y Jawyd . paiiumall panl J55ig Forgot password?  hssl JosJl Jusows dxao e
dalS ¢y 83le] yaxiall asbio ¢po bl d3ul 130 §ig5 @) 13] . @igall S1oyimwVl 3, ] (@565 10 auo)
(3 Jhasll) Staff Management 8 g 0

V| lgionss 8ole] gkt V @:9,0 Syl 300 9> @:9QJI Sloyiwl gy o Forgot password? | oasxiawl
2l — g Uo).oj 289 G8g 3 (§ oy .clllallg Q;Jl.'za.” bliul dygo (o Gézill 3=y (ol Lle JAMSY
1.8 ol

Aylisy 13320 Jol> o5 phaiil .da,85 15 Jo> | Jusews Jab5 dibls Vgl Bac sy

=iall cumlal V] Data Export yehy V. (3 Juadll) yziall casbo Jwl 8x5g)l &lls )] Jgwog lysd Gud

JslS cp0 3825 . Focus scanner / Refocus Reader ksl gf (juSyill 35U dxsuall Lo 8y0 sl
(HID) zsilboll é>g) gidg L0 aslg (5Ll

(5 Juaall) Products ;3 Lo §as 3T e pass of Sold gf Inactive of Pending RFID dshall

(4 Juaall) Base Price 8 (daall ghil) diadll y2wg) 24 )be) Gulwll jeuwll has|

Lgieluo 8,219 lgsjog dmhill e (o 3259 24 jhe Il il 90 bl jouwll Ol o 3825
(6 Jad)l) Yol LgsBlny 3, Jnsd Active ghall g ¢Sy

il — Lasly Aa8)5 dlggoxall of Blilall gf dossvimall d8Uadl .dxUs ()l e had saslg d8lay @l
(6 Juadll) g 21 dBlny

(12 Juadll) No, discard of Yes, save as final report Vgl yisl o) ol aiS) sVl 5,2l el
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JAMS pasiiume Jul> JAMS wlalbhiaog dliwllg wlSuiwll

2o liSay bl CiSlg 2158V Yol JAMS Cug (B sdall) dunds pivaiall 8,515 03 (po Vaac 7 yidy priuarioll

zivaioll wlslac] o dbgamall g3ladl by 2T obs
83922l pilgall asysia (2 Juaall) Store Profile 8 ABN casl ABN W ool 8)gild
LolS; 13530 [ilg2 pasiulg wlxdumio L9 APP.jamsy.au gdge) lolSUl Jl Jsoglb ol 25V 1ol
Al dnsl (§9)lg dSuinall caog (17 Juasll) Support sl (65 dlSine
. . * £
8))Siio dliuwl 19.2

ool jlg=l oi ilgll e JAMS plaiwwl Sy Joo
&l of >l jlez ShOWroom J yle Juasly .ailgelly &gl 83g2Vlg yigrmasl Gle cuygll miuaio (8 JAMS Jos; . as
el ] dg3 g0

Si5a)idg FLlw> di§) (Habgo galiuuy Jo
Staffy Base Priceg Store Profileg Billingg Local Accounting .eg) lasass il wlasgll V] (gabgall 60 V
.03>9 clllal) Data EXport . yxiell g 209 Ul Management

SGabgo aledy bo Gle @lgl ol iz Jo

xiall (6008 Ellall 6 sMosll dasld ) auaiy pirall ilgil Bzl i gy prass Gill ool L8 8yl peibgall Jasy .Y
SMoc 231 y=io g0 U

hsd aiMouwg dilsuuog osMoc y=in (JS (5,0 .V

Slosul odic dshill &asy 13l

8)93la)] go hnd Bclall JouwS randg Boutiqueg ShOWroomg cligise ¢po g yig S0l pruas

Sdayadll plgall uwtw‘lll sl Joasi i Jo

Sl e Boutique o slypinl sMos)l gabiay Jo
&= (9950 gi oo sMo=ll Juolgiy .,o,c dg=Ig Boutique .V
fibly gae> o ddus e sl s

.(18 JraJl) Data Export pasiwl

YU yde gyied 098y o pSer Yo
Data Export sliiuwl JolS Jowog: (Store Manager) jzxio jao s Staff Management 8 elloll guaiug -
el alzdy Lo JS ¢ye Ygbamo (19549 60950 dalSy clUd cllall 35§, . (3 Juadll)
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$Data Hosting dhs giii bodic iy 13l

180 Jlgb wbludl Ju555 cllall gabaiung .Supportg Billingg Data Export V] 5gidoe i V S «Jo> Ml Juzuus cbilSel Liu
(16 Jradll) el yinl (Soy Vg Jgogll U ) s W asyg ooy

SUANI (o A Coal gyl

(17 uadll) Cupal ©logaad go SUPPOrt dxdws el 8

JAMS wl=lbuao 19.3
wioll alhuaoll
o= pSwaug 9j5all B 839290 JAMS d8lay lgule S0 dshd Active
(dallsdl Ladll o) 24 )be Gallidl il (o Ay plye) &yew Base Price
b duolzl dolell dugSUVI Goy=ll dg=lg Boutique
(di32J1) Local Accounting ;8 ausg &yxio Jlo Coffer
VI 83olg dehd 535y JAMS d8lad a8, 24 (1o 03Swll 08, EPC
24+ sl x jgll :d=hill L3 LallRl oI Fine gold
ol ] 2y U iy asSs youw Fixed Price
2,010 9f lg=y Jub dloszimmall dhilly lud blaisYl cay il 8ol Hold
s2tiall G Ja! B oty JAMS-000002 Jio cpolill wyzxie o, JAMS code
JAMS 15>l 2roz) dSyiinall daig pSIVI Loyl dglg JAMSY Central
Aol daud (o duiS paauailly Joesdl yiole Making fee
wasul S lgoasiu il wlasgll cllall )Lk, Showroom gi Sales Jie JAMS (o 552 Module
Lgu8lny (b5 dbgamo dshnd Pending RFID

138 1,35 ol Bawo Jaiog wgiSe lgad)g Juas JAMS dslay
AUS of o) 09 USLwY JAMS wBlay 1)85 . guol I eologay by peill
Data Export sbiiwl celiloll Jio JolS Jguogs cliloll dife; Gasd o)l o

Local Accounting ;8 3>lg Jaas go Wl gf Jlall lS,2) Joww i
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